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Title: Methods of Organizing and Managing Digital Events
from the Perspective of Public Relations Practitioners

A Field Study in Government and Private Institutions in the
Kingdom of Saudi Arabia

This study examines the role of public relations in
government and private institutions and explores the
methods of digital transformation in relation to events. It
investigates why social media platforms have been used in
digital events, how these events have evolved over time,
and their current status. The study emphasizes the crucial
role of public relations in organizing and managing events,
as well as effectively communicating with relevant
stakeholders to professionally and securely execute events.
It highlights the importance of implementing proper
health practices, managing crowds, and ensuring the
correct utilization of facilities and health protocols within
events.

Furthermore, the study explores the role of the Kingdom
of Saudi Arabia in reshaping the concept of the COVID-19
pandemic within households. It examines how the country
supports and utilizes digital applications to enhance
communication, reach target audiences, promote family
connectivity, and adapt various events to the digital realm.
Examples include digital weddings, political meetings
broadcasted online, the transformation of education into a
unified digital platform, and the use of digital applications
for university graduation ceremonies and speeches
delivered to students. The study acknowledges the
effective utilization of digital platforms by families during
festive seasons, such as Eid, to create virtual events, extend
greetings, and maintain a sense of normalcy despite the
pandemic.



Moreover, the study highlights the government's support
and establishment of campaigns within applications. It
enables individuals to virtually visit the Holy Mosque in
Mecca and the Prophet's Mosque in Medina, manages
crowds during Hajj and Umrah, selects appropriate times
for performing religious rituals, and provides a safe and
convenient reservation system through the "Absher"
application. The study also emphasizes the importance of
public relations in managing digital events in all
entertainment regions across Saudi Arabia, where they
have been developed and established to facilitate easier,
faster, and safer access. Additionally, a survey was
conducted to gather opinions, further emphasizing the
significance of public relations in this domain.

Overall, this study aims to shed light on the concept of
public relations and its influential role in managing digital
events. It emphasizes the need for public relations in
designing and implementing effective strategies for digital
event management.
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