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Abstract

The investigation looked at how risk management practices affect
hospital service quality through healthcare professional observations. A
descriptive-analytical method was used to gather data from a

structured questionnaire distributed to 60 healthcare sector personnel.

The research demonstrated that structured risk management
procedures produce statistically proven enhancements to healthcare
service quality through organized implementation. The study found
significant differences in service quality outcomes based on participant
professional experience but no significant variations based on
participant gender or age or educational background. The research
shows that actual work experience proves essential for managing

dangerous situations to produce better healthcare results.

The research findings lead to two main recommendations for hospitals:
they should establish complete risk management systems and deliver
continuous training to their medical and administrative personnel.
Service quality improvement should focus on practical experience
while healthcare institutions must create supportive work environments

that build patient trust and enable efficient staff performance
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