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Abstract

The study aimed to identify the role of strategic public relations planning in managing
reputation risks from the perspective of both the institution and the public at YASREF in
Medina. The study employed a descriptive-analytical approach, and the sample consisted of
396 individuals from YASREF's public in Medina. A total of 381 valid questionnaires were

retrieved for analysis, representing a response rate of 95%.

The study's findings highlighted the crucial role of media coverage in protecting the
company's reputation through its achievements, the qualitative leaps it has made, and
continuous coverage through regular reports published by the company on its official website
or its Facebook page. Additionally, visual and radio advertisements were shown to be

effective.

The study also found no statistically significant differences in the variables of gender,
educational qualification, and age, as all these variables related to the strategic plan suggest
that the service provided by the Saudi Electricity Company is uniform, with no discrimination
in service delivery. The service is provided with the same quality and benefits across different

age groups.

The study recommended the formulation of a comprehensive strategic plan for the
company that covers all departments and divisions of YASREF in Medina in an integrated
manner to protect its reputation from risks. Additionally, the company should conduct

periodic surveys to assess customer expectations of the com pany.

Keywords: Strategic Planning - Public Relations - Reputation Risk Management -

YASREF in Medina.
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