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The Effectiveness of Digital Health campaigns in creating positive
change in Health behavior in the kingdom of Saudi Arabia (A Field
Study)
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Abstract

This study aimed to measure the level of public exposure to digital
health campaigns, identify the degree of interaction with their content, and
examine the extent to which digital health campaigns are reflected in actual
health behavior. The study adopted a descriptive-analytical approach. Data
were collected randomly through an electronically distributed questionnaire
administered to the public in the Kingdom of Saudi Arabia, specifically
social media users who had been exposed to digital health campaigns. One of
the main hypotheses of the study was that there is a statistically significant
relationship between exposure to digital health campaigns and positive

change in health behavior among the Saudi public.

The study employed the media survey method to analyze audience
attitudes and behaviors on social media. The study sample consisted of 250
questionnaires. The reliability of the questionnaire was verified through
expert review and by calculating Cronbach’s alpha coefficient, which
reached 0.96. Statistical analysis of the data was conducted using means,
standard deviations, Pearson’s correlation test to examine relationships,
multiple regression analysis to test predictive ability, as well as the t-test and
one-way ANOVA.The main findings of the study showed acceptance of the
principal hypothesis, which states that there is a positive statistically
significant relationship between exposure to digital health campaigns and
positive behavioral change among the Saudi public. The correlation
coefficient reached 0.91, which is considered a high value. This indicates that
increased exposure to digital health campaigns contributes to improving
individuals® health behavior. The study’s most important recommendations
include focusing on the most widely used platforms, such as Twitter and
Snapchat, to ensure broader reach, and increasing investment in digital health
campaigns as an effective tool for changing health behavior.

Keywords: health behavior, digital health media, electronic health aware
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