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Abstract (English)

This study aimed to measure the impact of employing generative Al tools in addressing
,content marketing creation challenges and their effect on marketing performance efficiency
from the perspective of digital marketing practitioners and experts in Saudi Arabia. It adopted
a descriptive survey methodology using a five-point Likert questionnaire (¥Y items) applied
to a sample of () V1) respondents, with data analyzed using SPSS. The study found that all
dimensions scored a moderate level of agreement (overall mean Y,)Y), and revealed a
statistically significant positive relationship between the use of generative Al tools and
overcoming content creation challenges (r=+,£1VY), a significant effect of Al-generated
content on marketing performance efficiency explaining Y+ 7 of its variance (B=+,°)A), and
a significant inverse relationship between concerns and the degree of reliance on these tools
,(r=—+,YY'¢), with no significant differences attributable to gender, educational qualification

job nature, or years of experience. The study recommended adopting these tools within a
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governance framework that ensures quality and authenticity, and training marketing teams

for their optimal use
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