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Abstract

The study aimed to know the extent of the impact of viral marketing on spreading the brand
awareness of customers in the Kingdom of Saudi Arabia. The study also aims to identify viral
marketing and its most important tools through which it is possible to determine the level of viral
marketing in spreading awareness of the brand, and the study aims to identify the most important
The challenges facing viral marketing when using it in order to spread awareness of the brand, and
the study community represents a number of digital marketing specialists and a random sample
consisting of (66) specialists was chosen, and the descriptive analytical approach was used to study
this topic, by designing a questionnaire as a data collection tool, In light of this, the data was analyzed

and the hypotheses were tested using statistical tests.

The results of the study found that there is a statistically significantimpact of viral marketing
on spreading brand awareness, as viral marketing has a positive impact on spreading brand
awareness among customers in the Kingdom of Saudi Arabia, and there is a statistically significant

positive impact of social networking sites in spreading brand awareness by 51.5%.

The study recommended the need to choose the appropriate strategy for viral marketing and to be as
an effective tool for spreading the brand awareness, as it recommended that it be tracked to perform
viral marketing campaigns, measure the prevalence and interaction to determine the effectiveness of
the campaign and make the necessary improvements to overcome the challenges facing viral

marketing.

Key words: Viral marketing, brand awareness, clients in the Kingdom of Saudi Arabia
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