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Abstract:

The aim of the study: This study aims to reveal the impact of the quality
of health services on the performance of hospitals in the private sector,
as quality is considered one of the basic tools for improving performance
in hospitals.

Study methodology: To achieve the study's objectives, the researcher
used the descriptive analytical method, where the study community of 30
clients was used by conducting questionnaires.

Study results: The study concluded that private hospitals in the
Kingdom of Saudi Arabia apply quality standards at varying positive
levels, as the highest level of application was for the standards of
response, reliability, empathy, and safety, and finally the standards of
tangibility, and this variable represents the lowest in terms of application
levels.

The study also showed a statistically significant effect of applying quality
standards on hospital performance levels.

Theoretical contribution: This study contributes to the literature by
studying the relationship between the quality of health services and the
performance of private sector hospitals in the Kingdom of Saudi Arabia
in Riyadh.

Practical applications: The study presented a set of recommendations
to private hospitals in the Kingdom of Saudi Arabia in the areas of the
necessity and importance of adhering to the application of all quality
standards, encouraging other hospitals to apply quality standards, and
eliminating errors in the process of surveying and evaluating the levels
of application of quality standards, to improve performance in hospitals
in the Kingdom of Saudi Arabia.

Keywords: Quality of health services, performance of private sector
hospitals.
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O (e O A Ll LT Lo o g A0 gand) diaall danalll 5 jeal 8 ALaLall 53 sall 5 5l) (gaadad
Laddl) ) sgany alaia ) S ALl 33 gall 3 yla) aaal (5 sie JSE N drpall VL) 5 Jal g2l
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Al Al ol @l Guld (5) Jsea

Composite Cronbach's Jac

Reliability rho A Alpha Gl | &l il
0.873 0.875 0.873 20 33
0.856 0.854 0.856 10 ERE R

53,500 30 = (5 Axilaal) Al jal) il Jlaa ) Jilaill il e sl bl slae) aad)

835l £l (Gadal (il o

i.d s Composite reliability, S sl Glill #las Sl a8 o dalas) il ¢ ekl
Gy 0.7 5S|adll mas o ) el e i il e 0.873,0.873,0.875 ;2 rho-A
ol L (33a5 388 | (2010) Hair et al J

; clbddionl) g13) Guki (ulda o

ied s Composite reliability, S ol Gl Flis Sl a8 o) dilan¥) il ¢ ekl
iy 0.7 ST adl) aes O () e Lae i il e 0.856,0.856 ,0.854 a2 rho-A
Lokl @l g8 38 (2010) Hair et al J

Al Ay ) all 8 deadivsall Gunliall il 5 Saa il ) e YL Adliaa V) ol s
Lealaiind 5 el (355 sl 5 (Baadaill LAY o3 Aadlia 5 Leails o alaie V) AlSa) iny Las
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3ady (38 5e pe

@8 s e Alaa

@8 e

3ady (39 5a

5

4 3

2

1

ANl Alaleall 188 5 Lpad Y (5 s Colusn &3 3
oiall) 5 + 100 ] o (bond Lo il 0 im (33 sk e 438 JST i) o) ) 5l) b 5

[%20 =((oletd

ok LS cglial) e siall AYa 6l Jsaall o sy

Apbual) Slas giall Y2 (7) Jsaa

[ 3 jlaall (A 0) (5 siuse

paa Y| Yo gl ¢y 51 (el olai¥) dngiill | sl Jaws giall dasd
ha (aidic % 36 o Ji N 20 e | B Gl se ye 1.80 ce Jil 1) 1 (e
idie % 52 (e BBl ) 36 o e e [ 2.60 e Jil ) 1.80 o
L gie % 68 (o B A 52 (e Mlas 3.40 e 8 ) 2.60 o
2 e % 84 (s i ) 68 (38l 5a 4.20 e B ) 3.40 o
s adli e % 100 I 84 sy (3l 50 5 oo Jil J114.20 o
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bl T giall AV Glaiall ) gaadl e <l psiall 4y jlpmall coldl i) 5 ¢ usladdl S0 ulia
Gkl (5 sie A padd oYL (7) doaad) 3 zeasal) boad) Jas giall AV ) Shail) oy G

rob LS el gl pall dye Gl dga Jlaa g el 5 Laabel 5 il (5 siue SIS 30 gl

Al 2l il jaial 4 ) ) jai¥) g dpbeall il siall (8) J 2

Lo slaal [ 4 (5 siue aladl otV [ A jlaall b a1 | ) Jau i) al sl
e 3R 5 0.642 0.412 Gl il
—Da A 5 0.714 0.510 | 4 galall
& adi e | G| a5 | 0.585 | 0.721| 0.343 | 0.520 | dnlaey) | 3352
o 8l 5 0.696 0.484 | 4wyl

. (SJJ@J\)M\M\#&'@&% o
Saalad (e &8 ya (5 e (58T e Ju Laa 4 gl P Al yall due Gl jial alall olasy) o <)
iy ((0.343) 5 Ll 21l oY (oal T il IS m s ¢l Uil 53500

D (bt ) k) i i il Ludlly o

(6 sie (ind o Ja Laa ) gall & Al jall Ao <l jial alall slady) () il Casia
) JSS riall bad) Jaus siall aly Cam | ol g Ul 53 gl s e (aaal (g 2 10
il Cann of S 0,642 (5 jlixe il il die % 80.46 ikl 4 s sy (0412
Aoalaie V) ¢ galall 33 sad) uniad A5 SladY) () ¢ 83 sal) Gadaii slasd dubia )l dsilan )
Gl (5 sse i 281 sall 5o Al 5l Al 3 e i (e Led plall olaiY) el ¢ Alati¥)
Ay (0510) 9 A galall Ja_d‘;_mw\ Lo giall Oi LPGRLIT “;_.\_u\ &Uasj\ sl Cﬁ"f
0.520 s alaicV) and Sluall o siall ¢ 0.714 5 ke <8l jad) dic % 80.9 48 g
3 Sl b diall @i ¢ 0.721 (s okme Bl ad) vie % 83.48 (s A8 s Ay

0.696 (sbae i ad) die Y 77 48 50 4pudy 0.484 iy
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Jiisall il (3laty Lad At ol Ailian ) ailiall oLl sl jall <l jpnial dgioa il aliall L
Laiy ¢ adi ya odall gladll b 4dpai of 5 480 gall g2 Al jall A sl alad) ol o ) (32520
glaill b adi ya (5 sie ld salanl 5 (i) ) il il dggea ol Aplan¥) il cuils

Al pall Ao Hhaidgay e @l g ¢ odall

P Al Al &l ydia G (add) Jals ) Cdlalas 4.5

Ll 3 )5 Al oy o (0 sml) oall Bl HY) Edlabae U J gaall ia jy

Al Al & i o el HY) S3lalaa (9) J s

P Sl il e @l g SPSS-V.28 aladiuly

Correlations
dow galall | dolaie V) | Alaiuy) | claiiud) | 32l
4 salall Pearson 1 654" | 603" | .606" | .866"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 14.792 | 9.771 8.688 8.050 | 10.500
Squares
and Cross-
products
Covariance | 0.510 0.337 0.300 0.278 0.362
N 30 30 30 30 30
dgalaie ) Pearson 654" 1 694 | 702" | .834"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 9.771 | 15.085 | 10.100 9.425 10.205
Squares
and Cross-
products
Covariance | 0.337 0.520 0.348 0.325 0.352
N 30 30 30 30 30




* %k * % * ¥

* ¥

Alaiay) Pearson .603 .694 1 .784 .832
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.688 | 10.100 | 14.050 | 10.150 | 9.828
Squares
and Cross-
products
Covariance | 0.300 0.348 0.484 0.350 0.339
N 30 30 30 30 30
SRIEE R Pearson 606" | .702"" | .784" 1 .805"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.050 9.425 | 10.150 | 11.940 | 8.770
Squares
and Cross-
products
Covariance | 0.278 0.325 0.350 0.412 0.302
N 30 30 30 30 30
33 g2l Pearson 866" | .834" | 832" | .805" 1
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 10.500 | 10.205 | 9.828 8.770 9.937
Squares
and Cross-
products
Covariance | 0.362 0.352 0.339 0.302 0.343
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).

Lol i W eyl g clbdianal) £13) 5 Jiicua pR0aS 33 gall Gkl Cy (ad) Ll Y

;\J\MMEJ}Q\@MWO51O@;}AG}S&WLMJ\ JP)O,}..G °

. 0.01 C}A d§i QJYJ (5}1.\»& RTS eu u"" 5 ‘;\.A_A“ C._ﬂ... Sou S‘
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¢ 0.603 ¢ 0.654 b)) Jalre 2ic ilaiu¥) cinlaieY) o galal) il o1

0.010 S8 AYa (5 ghua 2ie Ayl il i€ i il e 0.606
358 o Jay laas cdadi ye A all ) yaria o Tl HY) C0lalzs () (o Laa LoDy @
PAEPHRETS

roaral) Lpany (g JSS il ola) e (g caliddiual) ela) dbaf ) Ll )Y
L salll Laalagl (g ciliitinaall o1a) G (5 sima Can sa Lol )l 3 g g Galuall Jsaall i (e oy
. 0.01 AYa G giwa 2ie At ¢ Aalaie Y «

p el Addlia g cilua 8l JLE3) 4.6

S e s e m (rn At o Bl el il A LEAL 5 Sl 150 (3
1 ad) e SPSS V.28 Acandl R jal (e IS phaaids Ll Jom s 5 1) any)
sl all i 1) 22 A
bl g Ul 8 gl el 53 sl Gk (o Al A3 3 dadayl ADle a3
Dok LS due i Liag b ot V) i Al 38 (g g i

A galdl 5 83 gl gl e il AV 3 kad A5Ne aa g 1

Aalaie VI g 83 gadl Bulad c Alas) AL Gl Anla) Ae a5 2

i) 83 gal) gkt o dibiaal AYa 3 el Be 2a g 3

A Al Gl (2 ) A il

e 553 sall (gudat fp Anilas) AV Gl dulay) Adle aa g - "l el 1 aly

" bl g ladl) b clddia)

Simple Linear Ll ‘;ksj\ Dl dilas bl aladial a3 Gmodll Jaa LY
Yiaa) cilbbdivall elal g Joie yaiaS 4l jall Jas 33 2l 5udai 0 Regression Analysis
FELIPELRS
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8052 .648 .636 .353
a. Predictors: (Constant), <badiwl

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.442 1 6.442 51.601 <.001®
Residual 3.495 28 125
Total 9.937 29
a. Dependent Variable: 3251
b. Predictors: (Constant), wbaiiwl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .856 .313 2.732 .011
LAl .735 .102 .805 7.183 <.001
a. Dependent Variable: 3251
R=0.805
clasidl ey | B3 gadl Gogula

R2=0.636
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(b e e YL Jghaad) (e ety
Lgine ) i les 0.01 e 8 (Sig. F ) s (F ) JLiaY & ginall (5 gina iy @
0.01 Y2 (s giua die Japud) addl jlassV) =3 ga
835l el G 5 8 50 Bl )l 0 sa 5 A (R = 0.805 ) Bli¥) delae G iy o
Nlaal cbaiiuadl ¢l
Clddinal o) A Jualall il (e (% 65 ) O A (R2 Jaxall aonil) Jalaa) oy @
B2 gal) Gadad (5 sive (8 Cplall DA (e 0 (S Ve
G smenall AV (5 gina () Can ¢ B Ui sV Jalaa 4y 51z ) T.Value D ded i o
0.01 oo J8l & sy
G L)) 383e dga s o Gty (g3 put ) (il A g o AR il e 3l
225 iaS Yol cildiiiinall elal 5 Jiie jpaiaS 33 sall ke (p dilias) AV

tdw Al J oY1 o AN (il LA gl

S salall 580 sall kel Ailoan) AV b dglay) A8Dle aa g " Al e (ol 13
S A galall g o Jihiea yuaiaS Al Hall Jae 33 eall ka3 pdlial)l ClEMall a jall 138 Hsisy

U
Simple Linear sl aall jlaas¥) (iad gl aladial o3 @l 3 LAY

Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8662 .750 741 .298
a. Predictors: (Constant), 4w salall

ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.454 1 7.454 84.035 <.001°b
Residual 2.483 28 .089
Total 9.937 29

a. Dependent Variable: 325
b. Predictors: (Constant), 4 saldl
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.049 .226 4.640 <.001
s galall .710 .077 .866 9.167 <.001
a. Dependent Variable: 3251
R= 0.866
47 BJ \ - -
o ) Gaadas
R2=0.741

fob Lo Ao VL Jglaal) (e pruay

Lsima N iy lea 0.01 00 B (sig. F ) sa5 (F ) JLiaY 4 gimall (55t iy @
0.01 AV (s gl die Jayell L;sz\ BN RPIT
3 gal) Gauali (0 (5 8 o e Lol jl 2 a5 () (R = 0.866 ) LliLY) dales daf iy o
Nleal d salall
Ylaal L saldll & Jualall Gl e (% 75 ) OF ) (R2 Jaxall ponill Jalas) oy @
Bagall Gakai (5 gise (& il IR (o jandi (S
G gl AV (5 ginn o Cam ¢ B Ly sV Jalaa Ay sine ) T Value o ded i o
0.01 oo J8l @ jlasy
G L)) 483le dga s o et (g3 puat ) (il A g o AR N e 5l
i_aniaS Yleal A salall 5 e yriaS 53 gal) Gaada G Ailias) Y2 @

=4l jall g.\m\ g.ﬁﬂ\ oadl) Jlad) Y

A galall 532 gall Mw@u& AYa il Alay) Adle aa g 2" Al e il 138 al
i€ aldie V) g oJiiie paia€ Al jall Jae 83 gall gudad (5 pdluad) CHlEall o 8l 13a idy
o

Simple Linear sl hall jlsi¥) dias ciglul aladiul o3 (adll 1 Laday
Regression Analysis
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8342 .695 .684 .329

a. Predictors: (Constant), &l

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.903 1 6.903 63.721 <.001®
Residual 3.034 28 .108
Total 9.937 29
a. Dependent Variable: 3251
b. Predictors: (Constant), &wic Y
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .901 277 3.251 .003
dpalaiey) .676 .085 .834 7.983 <.001
a. Dependent Variable: 3251
” R= 0.834
ey -« 3 sall (Gl

R2=0.684
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Lgina ) sadnlae 0.01 00 J81 (8ig. F ) 525 (F) Jlia¥ 4 ginall (5 sisn iy @
0.01 Y2 (s giua die Japud) addl jlassV) =3 ga
335all Gkt G (s 8 nga bl 2y (R =0.834 ) LUy Jalae dad juiiy @
Nleal Loldice W
Yol dus suldl) 8 Joalall (il (30 (% 66 ) Of Y (R2 Jonl) 10l Jalas) iy
Bagall Gakai (5 gise (8 Ll SIS (e o pandi Sy
G smenall AV (5 gina () Can ¢ B Ui sV Jalaa 4y 51z ) T.Value D ded i o
0.01 oo J8l & laay
ey Lals )l Ae asa s (Ao paly Al (i N il A Jod o AGLl) il e 2l
S Yol Lolaie V) 5 Jiiue S 53 5ol Gk G dlian) AV @il

o) pall CEY o AN (AN LA gl

Gulaiul) 55 sall Gadai G Ailian) AV il dlagl A0e aagi "l e (o il 138 ay
Mq@uyb (Jiise yriaS Al dumjg\dﬁhuﬁbyw\ ClEMall m jall 128 sy
U

Simple Linear sl hall jlass¥l Jidad Golal aladia) a3 Gl 1 Laay
Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8322 .692 .681 .331

a. Predictors: (Constant), &si.Y)

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.874 1 6.874 62.838 <.001°
Residual 3.063 28 109
Total 9.937 29

a. Dependent Variable: 3252l

b. Predictors: (Constant), &si.Y!
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .822 .289 2.846 .008
Alainy) .699 .088 .832 7.927 <.001
a. Dependent Variable: 3251
R=0.832
Lalaie V) -
] « 53 sl (aakas
R2=0.681

ro Lo Ao VL Jglaall (e ey

Lsina ) o les 0.01 e 8 (Sig. F ) st (F ) Wil & ginall (5 5ine iy o
0.01 AV (s gl die Jayell L;sz\ BN FRPIT

Gk om 58 a s L)) 39a 5 ) (R = 0.832 ) bliL¥) dales Gad iy @
Nlaad Lolaie Y 5 52 gall

Yiaal dus salall (3 Jualall il e (% 65 ) O ) (R2 danad) aonill Jalas) salty o
B2l Gubad (5 glue (8 plil) DA (e o s (S

G gl AV (5 ginn o Cam ¢ B Ly sV Jalaa Ay sine ) T Value ©ded i o
0.01 o 8l & Jlaay

Al Bl ) Al asa s o Galy @ ot ) (o 8l Aaaa s &5 Al il e gl
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daaall Claral) 53 ga Cilaane (o A8l 58 ) Al ) cla gy (adaladll ¢ la¥) ¢ Alaiu)
Claadll e e Maad) Ly (5 sine 313 LalS alagV) oda ciiag LalKs ¢ Galal) plladl) i g
bidiial (e dediall

Lo ssime Om Ailiaa) AV @ld 48Dle 2 g " anly Jlall 4l jall U G @l sl a5 %
Claaall oo yall aulll B 58 sms e Oty " g Bl e sanall U paiall 5 deasll oimyall
Aalall Gy @l (o Gl (g) ) s ¢ el (5 gisall o) ¢ el gl ¢ Guinll (5 jry deaiall Al
Al 2 san O e gl el (ks Gl aead 4 gludie duedd) Laalaly Akl cileaal
(Sl ) Claaas cp dilian) Ao @ld (358 an g5 ™ asly AN Aol jall Gl il sl o3 ¢
¥ 8 cleadll (e e (5 sine (38a3 3 g g il o jedal 5" 6 Blaad) Al dpaiall cilaaal) 82 5o
Alaial) a3 dpalaie V) agly Y A el e 6 gle¥) axy s g alal) g Uail) Cllpgially dedl)
(2020 ¢ (mall 2 Jab ) Al e oy s galal) o5 Calaladl] &5 dlain¥) o

-daildll 4.7

Gaalyll L8 388 SPSS V/,28 el aladinl 3 a8 Adlall Gl jall il JAlasy) Jdaill dal (g
Aol all cl yaial dea gl Jalailly ol GUAS () jall Aial a5l Jalaily
o 8 Laadiiaall Gapliall AN 5 sacall (giad a8 il all sded Jlany) Jalall golil

el I (g Al Al 5l a1 i Al L 3 3 (S Rl il e
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Aol cilaadl) 53 g ety skl A gAY Glaaaall Lpaal e JI Y 12 5 ¢

aeie Cpaaal) Gl 5 agilal (5 stuay el Galalal) Adalal 3 5 pn @

kel Lia 5 cileaad) 33 sa alaia ) o

Al dese e e 33V 5 (550 S eDleall (5185 Jidai o



i (i ghasa Azl
BENERNS
Jlee V1 5 ))3) and

MIDOCEA

\_JNI\/‘tR‘SII\r‘Il

- 4l 5.3

lall CYlas Calida 8 Ledils 68 g dpaall laadll 8o sa sad € Jsad (e Lialle sagd Lol ) las
Cro 3oLt 3ol xasi Lld e 5 ¢ llaainal) sl il o1 Y1 anf g Bl dile 5l Jlae ey
Lo pad 5 Lpanall claddll 83 sa Cprand & Calalail) 5 leY) 5 Aalaie V) 5 4lainl) 5 4 salall
o ae nal) Al e Jgand) DA e S 350 Ul e pa Al dusal) cilipdail)
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Ade ClLidiue (4 ALlil) 52 5all 3 )l (salie Gkl sae ¢ (12002 ) sendl Ganllae G Oy
G — Gl aall — 43 dlae ¢ Aalall 0¥ ¢ omy paill diga us slaa i dga s (o il
10.21608/mbse.2009.141569 351-307

(el Sl ol 35N ¢ o) bl g asaldl (Wl ¢ (12004 ) Gaallue deae 5
10.21608/mbse.2009.141569

e13l 33 ga (il Jana ¢ Alalill 30 gadl 3 sale " ¢ (12002 ) ¢ Chasy dud) (5 e ¢ B35
JsY) aaal) ¢ 3N Axala ¢ (24) Alaall ¢ Ay gyl Gl Aas ¢ " daaall cladl)
10.21608/jpsa.2019.88723

Rl Ciland 335 36l Ll " (12012) ¢ mSllae oo ¢ bl s ¢ Glalu Al ¢ a4l
Gl 3 Al " ( DEA ) bl sy shatl) Jaeall 2 3lai aladiuly o3 S dailae 8 dpauall
10.21608/jpsa.2019.88723 Sl Juadll — 20 222l — aslual) alaall — 4lle g dpidae

220D 300 ALl B3 gl 31 5 A sSall ¢ sl sale) A Gkl (1996) (e ¢ (ishya
10.21608/mbse.2009.141569(u.2) « s Y!

Gl A 8 Aol ciledaie A ALLEN 8 gall 3 )ly) lindai (1999 ) alidll Luls e daa
22 so — 20 e ool s ¢ 5 sdie e priuale Al ¢ Baadall Ay gl
10.21608/mbse.2009.141569

cosll 5 al Al sl Gl o " cladiaadl 35l " ¢ (1999 ) ¢ laall
10.21608/jpsa.2019.88723

Al ;Y1 i) 3 AL 53 sal) 5 ylal gaudad bl 5 pardiii ( 2008 ). alillae Al g sall
10.21608/aja.2015.17990.144-114 = ua ¢ 1 2221l (12 aladll | lay dlaa

10.21608/2ja.2015.17990 ¢12¥) Luld z3lai ( 2008 ) e ¢ (oalas

210 Ge ill Gall Gy : ke Jleadl e W 5 38l (1987 ) @l ¢ SlAD
10.21608/aja.2015.17990



https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990

1 (i ghasa Azl
BENERNS
Jlee V1 5 ))3) and

MIDOCEA|

LJNI\/tR‘\)II\I

Clabiiall b Gadaill 488 5 2 seiall 1 83 sall aivsall Gauaill ¢ (2000 ) el ams llae (s
443 o — 49 = ¢« 3 e ¢ 4 alae o Al 3BY ¢ A sSsll
10.21608/mbse.2009.141569

D30 ) A pall ALl | Gaentl) () sl e eaY) Ln 1 5 (12001 ) pSallae ¢ al A
10.21608/a2ja.2015.17990 . 6 U= g5l yuall el

Ly s b Mall adeil) Cliiie & daall Ale I Hladd 33 5m an@i " (12009 ) Al ¢ )l
5 Al o slall (Sded drala Alae " (i yall Lia ) (ulall 73 50 1 (oaapall Shai A5 (0
10.21608/jpsa.2019.88723 (SGl) aa=ll — 25 alaall — 4 4ilal)

Csoalal ¢ oall Sl ¢ " clddual Bl (sl "0 (1998 ) ¢ dilae ¢ el
10.21608/jpsa.2019.88723

Lalall cilidinal sl & alaieY) julae Gubd S (2015) alod el & L) L0 i
10.21608/aja.2015.17990.262-241 ,(1)35 5133 4 jall dadll dxia Y

83 92l s (12007 ). Sl 3l ¢ (Aose 5 (Hom ¢ usm Gl 5 pu S gl 5Ly ¢ o8
Alaall 1 I3 ¢ gaaa¥) das yi Lz sidall aladll daf e sl ¢ daall dle Sl oY)
10.21608/aja.2015.17990 .413 L= . Aaladl 5l agza ¢ 430 grall 4y ol

sy all o By ol )Y cleadll Giswd (2006) Sl ) seall
10.21608/jpsa.2019.88723

sl el S mid dlee S, (12010 ) LAY o5 ¢ 5 sanall aula s andd ¢ ganal)
b Aralas Aaa (A ) il g puiall Slang 3€ 55 & Adadad Al ) Jlee Y1 Ciladaie elaf &
10.21608/aja.2015.17990 7 u= (2) 2221l ¢ (18) alaall «

e Liall g Und e Agla Al a7 Apudliall 5 ) 5 ALaLil) 33 52l (2001 ) ¢ deaf dass ¢ 435l hall
ds¥ 2l 280 alae ¢ cludall Aae Y 8 dglsal)
10.21608/mbse.2009.141569

Cpadinal Hhai dga s (e Anall Gleadll 3392 (2019) st ) e & L ) p | iiall
J(1)20 , Asslanal) o slall 5 sbai@y) A0S Alaa il Aadlaas Cpalil) S 8 e dgplai 4
10.21608/jpsa.2019.88723.208-185

ALl adfe 3 daie V) julae aladiuly ALLEl 50 gall 5 o) 38a3 " (12012 ) slis ¢ (o2 paall
¢ T g Gl daals — Jlae V) K ¢ piiale Ay o " ua)y\gsd@,ﬂm 2l Ll
10.21608/aja.2015.17990 &2,V

A el Al Lpmiall ilendll 33 g Jindli 8 padianall Gl 592" (2012 ) ¢ 0 ¢ Lokl 2
11 22adl — Eaaldl) dlas "oasladaay)
10.21608/jpsa.2019.88723



https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/jpsa.2019.88723

| (i ghasa Azl
BENERNS
Jlee V1 5 ))3) and

MIDOCEA|

UNIVtRSIIYIl

delial alall o Ul S 5 5 il sall 8 Lgiadat 4lSa) 5 ALalill 33 52l 3 )10) ( 2000 ) b (Sle
— 49 U ¢ (2) 222 (22) e 483U AL <l IS jaal) delial dalall 48581 5 o spialY)
10.21608/mbse.2009.141569 72

daala ¢ 4 22all ¢ Caald) Al ¢ " dpeadd) Clupall 8 ALLED 33 gl 5y " ¢ daal ¢ s sline
10.21608/jpsa.2019.88723 #2006 « 4% )

Clddiuall (8 ajall 5 Galalall Hhidea s e laaall Baga (b8 " (12013 ) ¢ dpbae ¢ mlias
10.21608/jpsa.2019.88723 4 sidall uaill dxala " 4,181 daa 4 Alalal)

37 e . Al A W) | Gyl 5 Yl Ak (2010 ) sl ¢ ala

10.21608/aja.2015.17990

o jlrall sliie 1 4 SN | il gl ool agi g el aal) cilgas¥) (12004 ) 2ead ¢ 2en
10.21608/aja.2015.17990 20 o= .

5 s Ala ¢ aall gl & Allal) sasadl 3500 ¢ (1996 ) Gludll daal) 5 ¢ Jladall daaa
B ¢ ey dada o JEI Adall B,lY) paina adie iy ¢ daall
10.21608/mbse.2009.141569

o) Aedia Afing A8 g ¢ Al skl g ¢ IaY) 5,1y ) jiul | (2002 ) d dead ¢ ilaias
4 = . 2-4-2002 w0 JN all ekl aine
10.21608/aja.2015.17990

ALaLall 53 sl 3 1) Zoalae (b gad G el Cilala ¢ cagaiill g sdaill (1999 ) ¢ 535l (w50
10.21608/mbse.2009.141569 =¥ 8 dalall i all

8 ALl 33 gl 351y salee Gaaal ga o paall Clalad) ¢ (2001 ) i) 3 seae Jan
e ¢ A V) dxalall ¢ Boadie e wale Al ¢ oY) Al CGliwsall
10.21608/mbse.2009.141569

10.21608/mbse.2009.141569 1994 (=l ,ll ¢ (s siall o 8l ¢ 4 gl daall 3 ) 3 5

O Al Ailage Al 5 ¢ Y1 anal) pladl) 8 ALLEN 53 sl 5 ) (1997 ) seaie yuly
10.21608/mbse.2009.141569 oz dxala ¢ ol ) 53S0 Al ) e 5 il e



https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/mbse.2009.141569

| (i ghasa Azl
BENERNS
Jlee V1 5 ))3) and

MIDOCEA|

\_JNI\/tR‘SII\r‘Il

: dggia¥) aalsal

Ashok, R. (1996), Total Quality Management: A cross-functional
Perspective, John Wiley and Sons_10.21608/mbse.2009.141569

Bazzoli, G. and Others. (2005). Hospital Financial Condition and
Operational Decisions Related to the Quality of Hospital Care.
Medical Care Research Journal, VOL. 64, No. 2, 148-168.
10.21608/aja.2015.17990

Brown, A. Janet. (2005). The Healthcare Quality Handbook. USA: JB
Quiality Solutions, INC. PVII-2..10.21608/aja.2015.17990

Colin, M., and Stephen. M (1994), Total Quality Management in the
public sector,: an International Perspective, Open University Press,
Philadelphia_10.21608/mbse.2009.141569

Dennis C. Kinlow , (1992) Continuous Improvement .
10.21608/aja.2015.17990

Don Hellriegel , Susan E. Jackson , John W. Slocum , JR. ( 2002),
Management, A Competency—Based Approach, South-Western.
10.21608/mbse.2009.141569

H., Samuel K.M. (1994), The ISO series for Total Quality Management
International Journal of Quality & Reliability Management, Vol. 11 No.
9 10.21608/mbse.2009.141569

Hair, J.F. Jr, Black, W.C., Babin, B.J. and Anderson, R.E. (2010),
Multivariate Data Analysis: A Global Perspective, 7th ed., Pearson
Prentice Hall, Upper Saddle River, NJ.

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E. and Tatham, R.L.,
(2006). Multivariate data analysis (Vol. 6).

Kaiser, H.F., (1974). An index of factorial simplicity. Psychometrika,
39(1), pp.31-36

James Maxwell & Peter Temin ( 2003) Corporate Management of quality
in Employee Health Plans, HealthCare Management Review ,
Volume 28, Issue 1, PP28-29. 10.21608/mbse.2009.141569



https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/mbse.2009.141569

| (i ghasa Azl
BENERNS
Jlee V1 5 ))3) and

MIDOCEA|

\_JNI\/tR‘SII\r‘Il

Kovner, A.R. (1999) Health Care Delivery in the United Sates, 6th. Ed.
Spring Publishing Company. 10.21608/mbse.2009.141569

Kotler, P., Marketing management — analysis, planning, implementation
and control, 8th edition. Prentice Hall International Editions. New
Jersey, 2006. 10.21608/jpsa.2019.88723

Nwabueze, U. ( 2001) The Implementation of TQM For NHS Manager ,
total Quality Management , Vol 12, Issue 5, pp 657-666 .
10.21608/aja.2015.17990

Laruffa B. Jeanmarie. (2005). “Patient Satisfaction: A Tool to Help
Improve Patient- Centered Quality Service at New York Methodist
Hospital”, Published Masters Dissertation, New York: University of
New York. 10.21608/aja.2015.17990

Pexton C. (2004). Using Six Sigma to Reduce Pressure Ulcers at a
Hospital. IA Sigma Journal, Vol. 6, No 3, pp. 31-32
10.21608/aja.2015.17990

Salim Budair, total quality Management in health care, MSC. Thesis,
Huddersfield University, 2002 10.21608/mbse.2009.141569.

Scrivens, Ellie. (1998). “Policy Issues in Accreditation”, International
Journal for Quality in Health Care, Vol. 10, No. 2, pp. 1-5.
10.21608/aja.2015.17990

United States Agency for International Development. (2008). Guideline
for Surveyors. Jordan: MOH. P12. 10.21608/aja.2015.17990

World Health Organization. (2003). How Can Hospital Performance Be
Measured and Monitored? World Health Organization. Europe. p.8.
10.21608/aja.2015.17990



https://dx.doi.org/10.21608/mbse.2009.141569
https://dx.doi.org/10.21608/jpsa.2019.88723
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990
https://dx.doi.org/10.21608/aja.2015.17990

1 (i ghasa Azl
MIDOCEAN N 5 lay) 44
e 3 )1a) aud

Dl A

Obda) 1 dadlall

alai) Coagy aladl Canill Gl 2 Y drall Glia¥) 13 4ol c el () 8 ¢ amy g Ak Al
o] A jall Cangs s "alaldl g Uail) e o131 e dpaall claxadl By sa " () ging 4n g Skl
el dediall daxdll (e i yall a5 Al Claddl) B3 s (5 siase
3 ke U<l de g gy Alla UK T 1 ool 388 ) i) Al e 3lalYU o Sl oSie g ) 1)
bl Canll (al e Y aadiis o dediall e sheall (b Lade Luie 455 53 Ly i) &l e (4
2S5 glad e oS8T (080 g g 8L ¢ Al Ay udly aai 2SS ) B LEY) pe Laid
Aalad) bl = Y
Aauliall Blal) 3 (X) e puas o

() () 820 gl -1

()3 59 e A ()4 59-40 ()4 39-20 () 42 20 e B ; 4 yenll 42al) -2

()@ () sl () busie () P01 el (5 sl -3
w\au&\zq};:djﬁ\ J}MM

Gse | Gilsa | Mo | 2 | 8 3kl a8l
Bady 38l 5 | G 50
L)

A salall d)ig‘ 2=l
Ao o 43l) J o g Jgot 20Kl 02lall gB5a | 01
Ahas Al jaead g Gilaxad salad) clliad | 02
Gl 5 Y edaes 0 silasall wichy | 03

A3y ¢ Belizae ¢ A ¢ dag je i e salll 5| 04
daldie Yl 1 SUI aal)
velsall & daall dardll asiy salad) o3| 05
3a2a4ll

LS Ghliy)s mibal slall b W] 06
A1 Al Laasl) LAY iy el

Laall Glaadill pes e slall pg6| 07
4 sllaall

S lealls Balall 8 cLLYIs oolelall wichy | 08
aallad)




| WLTEVREPIEN
5oy 4l
Jlee V1 5 )] and

MIDOCEA|

UNIVbRSITYIl

i) - i sl
U s s de ) Glaal Jaall Gile) ja) Jaswsi a3 | 09
Radl) i 3

ieladl Jae Lo oa el cilalial salall s | 10
iy 5 o)l a e Aeddl) adia | 11

5 e yall i e o1l aaball 5,13) igh | 12
pa S dng puall Al

Ol T &l aal
salaad) 3 Cpiliad ¥l g o LY 8 48 elal | 13
alall Glegedl Ay Je saladl Ladlas| 14
by

Oalalal) ae Jalxil) wie A8 5 LWL el | 15

o el s daglia 8 4l yaiul llia | 16
Calalaill © ealad) dayll
alalyial 5 (o gall Cagylal el pe ellaa | 17
ol ae daladll Sddleall 571 5all = 550050 | 18
o el (5583 ) JalS (S8 LYY aay | 19
JSLiall o yall Balad)l (A slelall sy | 20
Aa sgda 43y sl Lgia () silay Al daiall

Claddll 83 ga (paand 8 peliha¥) oSA G H0 (2022) s & .0 g madl gl
=265 ,(9.2)38 , (L seusf) Zo il A0S A ot plii g s (e A )Y dadlall k] il
29010.21608/mfes.2022.271572



https://dx.doi.org/10.21608/mfes.2022.271572

| (i ghasa Azl

I
MIPOCEAN 5 1Y) 4
Jlee V1 5 ))3) and
Glse | Gilsa| daw | e | 3kl a8l
e B m | G
Gl
a5 ain yall (5 glSS dnliag Baleal) 585 | 01
daliall J glal)
e Jeally om yall Clala aghy salall 0 & | 02
el

JaSY) aa ) e 4y gladll aadll jdgisalall | 03

Laa (ouim pall 33 5e gall daddll elal e 5,08 | 04
palia ) o et (2 paley

s (e Lee Al Giledd 30kl p385 | 05
daially san ydll

&= :\..U\AAL} 3alaal) Lgaaas ‘jﬂ\ oladll | 06
St 5 ofiala b Cpdlia

el mliae Llas lase 2alall i | Q7
lgic glall g

oyl Lo it 53l Jga3 | 08

Has oy slalall Alalaa (yal y <l | 09

Gl Cudal) s (e al il | 10

& ALLA Basall 3l el (2009) s, & AdDall G e AaSla | e Axdl il Gb g
,2009(13),  73-92ie Al Auyll G dbe ALl GlLddil
mbse.2009.141569/10.21608




MIDOCEA|

I v E R S

EXPLORATORY FACTOR ANALYSIS
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Component

A salall Al ) Alaiay) oy Calalal)
107 .854
4¢ 713
3z .708 .323 .332
4z .686 .325 .395
1a .645 .371 .398
3 .616 438 .375
1¢ .596 402 .364
3¢ .551
40 .530 451
2¢ 779
9 .357 .743
8¢z .300 .738 .318
1¢ 572 .339 .307
100 .562 488
4) 413 449 .351
2. .399 .386 .369 .357
3 .835
5¢ .313 812
6¢ 436 .668
4. 446 .658 .326
44 .310 .550
20 .880
1e .789
7¢ .565 402
1) 424 416 -.321- 442
25 .885
2 .321 .636
3 .320 -477- .325
2| .890
3e .848

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 21 iterations.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of
Component Total Variance % Total Variance % Total Variance Cumulative %
1 10.138 33.792 33.792 10.138 33.792 33.792 3.744 12.481 12.481
2 2.996 9.987 43.778 2.996 9.987 43.778 3.509 11.695 24177
8 2.428 8.093 51.872 2.428 8.093 51.872 3.124 10.415 34.591
4 2.111 7.036 58.908 2.111 7.036 58.908 3.020 10.068 44.659
5 1.827 6.091 64.999 1.827 6.091 64.999 2.618 8.728 53.386
6 1.723 5.743 70.742 1.723 5.743 70.742 2.578 8.595 61.981
7 1.347 4.489 75.231 1.347 4.489 75.231 2.534 8.447 70.428
8 1.171 3.903 79.134 1.171 3.903 79.134 2.027 6.756 77.184
9 1.021 3.403 82.536 1.021 3.403 82.536 1.606 5.353 82.536
10 .943 3.142 85.679
11 770 2.566 88.245
12 .685 2.282 90.527
13 .481 1.604 92.131
14 447 1.491 93.622
15 403 1.343 94.965
16 .306 1.019 95.984
17 .284 .945 96.930
18 .255 .851 97.781
19 .159 .529 98.310
20 .128 425 98.735
21 122 408 99.143
22 .080 .267 99.410
23 .065 217 99.627
24 .048 .160 99.787
25 .030 .099 99.886
26 .024 .080 99.967
27 .005 .018 99.985
28 .003 .009 99.994
29 .002 .006 100.000

30 1.609E-16 5.362E-16 100.000
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Correlations

(i ghasa Azl
512y 4K

Jlee V1 5 ))3) and

1e 2s 3 4 1¢ 2% 3¢ 45
1a Pearson Correlation 1 614" -.021- 151 .334 453" .304 492"
Sig. (2-tailed) <.001 912 425 .071 .012 .102 .006
N 30 30 30 30 30 30 30 30
2a Pearson Correlation 614" 1 .036 569" 4707 6117 149 272
Sig. (2-tailed) <.001 .849 .001 .009 <.001 431 147
N 30 30 30 30 30 30 30 30
3e Pearson Correlation -.021- .036 1 .041 .100 -.125- -.016- .100
Sig. (2-tailed) 912 849 829 599 511 932 599
N 30 30 30 30 30 30 30 30
4 Pearson Correlation 151 569" .041 1 444" 592" 134 423"
Sig. (2-tailed) 425 .001 .829 .014 <.001 480 .020
N 30 30 30 30 30 30 30 30
1¢ Pearson Correlation .334 4707 100 444" 1 434 .070 317
Sig. (2-tailed) .071 .009 .599 .014 .017 712 .087
N 30 30 30 30 30 30 30 30
2 Pearson Correlation 453" 6117 -.125- .592" 434" 1 .202 .504™
Sig. (2-tailed) .012 <.001 511 <.001 .017 .284 .005
N 30 30 30 30 30 30 30 30
3¢ Pearson Correlation .304 .149 -.016- 134 .070 .202 1 .341
Sig. (2-tailed) .102 431 .932 480 712 .284 .065
N 30 30 30 30 30 30 30 30
4 Pearson Correlation 492" 272 .100 423 317 .504™ .341 1
Sig. (2-tailed) .006 147 .599 .020 .087 .005 .065
N 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed). *.

Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics
N Minimum Maximum Mean Std. Deviation =~ Variance
Statistic Statistic Statistic Statistic Std. Error Statistic Statistic
o el 30 2 5 2.83 130 714 510
ey 30 2 5 3.19 132 721 520
Alaiuy) 30 2 5 3.20 27 .696 484
AT 30 2 5 3.00 17 .642 412
83 5all 30 2 5 3.06 .107 .585 .343
Valid N (listwise) 30
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