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Abstract

The study aimed to identify the impact of financial inclusion implementation, with its
various dimensions (providing credit facilities, access to financial services, customer usage of
financial services, and the quality of financial services) as an independent variable, on
improving the productivity of small enterprises as a dependent variable from the perspective
of bank-funded project owners. This study relies on the descriptive-analytical and quantitative

methodologies to achieve its objectives.

The study found a moderate level of capability in terms of the regulatory and
legislative environment, the technological environment, the business environment, and
societal awareness in aligning with the implementation of financial inclusion, according to the

surveyed bank-funded project owners.

The study recommends increasing awareness of financial inclusion across all financial
and banking institutions in Saudi Arabia through training programs and workshops designed

for employees to maximize the benefits of financial inclusion implementation.

Keywords: Financial Inclusion — Small Enterprise Productivity — Funded Projects —

Banks
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