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4- Abstract

This study aimed to analyze the phenomenon of burnout among nursing staff at King Fahad
Specialist Hospital in Buraidah and to explore its impact on nursing performance and the quality of
healthcare provided to patients. A descriptive-analytical approach was adopted, and data were collected
using a questionnaire distributed to a purposive sample of 100 nurses from various departments in the
hospital. The questionnaire included key axes measuring levels of emotional exhaustion,
depersonalization, and reduced professional efficacy, in addition to indicators of healthcare quality and
nursing performance.

The results showed high rates of burnout among the nursing staff, with more than half of the
participants frequently expressing feelings of exhaustion, both mentally and physically. The findings also
indicated a decline in professional competence and job satisfaction indicators. Statistical analyses
revealed a significant negative relationship between levels of burnout and both nursing performance and
healthcare quality (R? = 0.46), with emotional exhaustion and reduced professional efficacy having the

greatest impact on performance. ANOVA tests also showed statistically significant differences in some

axes according to age, years of experience, and work shift type.

Accordingly, the study recommends developing psychological and professional support
programs, improving working conditions and nursing leadership, and intensifying ongoing training, to

help reduce burnout and enhance the quality of healthcare and patient satisfaction in the hospital.
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