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Abstract

The study aimed to highlight the importance of advanced emergency planning in enhancing
the ability of health institutions to deal with health crises such as the Corona pandemic. The
study relied on the descriptive analytical approach, as it covered all medical facilities in
Jeddah Governorate as a study community. The study sample was based on workers in
these facilities, and questionnaires were distributed to 50 individuals from different job
categories, regardless of their job titles, to ensure the comprehensiveness of the insights and
results extracted.

The study tools consisted of a questionnaire divided into four main axes: demographic
characteristics, perception of the importance of emergency planning, availability and
effectiveness of plans, and objectives of plans and the risks they cover. Multiple statistical
methods were also used to analyze the data, including Pearson's correlation coefficient to
determine the relationships between variables, and Cronbach's alpha coefficient to
determine the stability and internal validity of the questionnaire, in addition to using
arithmetic means and standard deviation to measure the level of response of sample
individuals.

The results showed that there is a high awareness among workers in health institutions of
the importance of emergency planning, but it was accompanied by a lack of availability of
advance plans. The study also showed that the objectives and components of the current
plans were not clear to workers, highlighting the need to develop comprehensive plans that
include all potential risks and cover all variables associated with health crises.

Among the recommendations made by the study: the need to enhance continuous training
for workers to deal with emergencies, and to provide the necessary protective equipment on
a permanent basis. It also recommended developing clearer and more integrated policies for
pre-emergency planning, while improving coordination between different health agencies
to ensure continuity of service during crises.
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