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Abstract

The study aimed to investigate the impact of digital transformation on institutional
performance, with an applied study on the telecommunications sector in the Kingdom of Saudi
Arabia. The study adopted the descriptive-analytical method, and the sample consisted of 200
participants including managers, department heads, and employees working in the Saudi
telecommunications sector. A questionnaire was used as the main tool for data collection .The

findings revealed a strong positive and statistically significant effect of digital transformation on
institutional performance at a significance level of (a0 < 0.05) from the employees’ perspectives.
Additionally, the results indicated no statistically significant differences between males and
females regarding their perceptions of digital transformation in the telecommunications sector.
Moreover, no significant differences were found among participants according to their educational
levels or job positions concerning the reality of digital transformation within the sector..

Keywords: Digital Transformation — Institutional Performance — Telecommunications
Sector — Kingdom of Saudi Arabia..
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