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Subject: Request for Arbitration of a Research Questionnaire

DT I ] ,

| hope you are well and in the best of health.

| would like to inform you that | am a student at Mid-Ocean University -
College of Management - Master of Business Administration, and | am
currently working on a research project entitled: "Factors Affecting
Business Continuity at Saudi Customs Ports: Applied to Customs Ports in
the Eastern Province" as part of the requirements for the Master of

Business Administration degree.

| am requesting your valuable expertise in reviewing the questionnaire for
my research. | have attached a copy of the questionnaire, and | kindly ask
you to review it and provide your comments and suggestions regarding
the accuracy and appropriateness of the statements presented to measure
the study's objectives. | also ask you to suggest any modifications you
deem appropriate, whether by rephrasing the statements, deleting them, or

adding new ones.

| thank you for your time and efforts, and | look forward to receiving

your valuable feedback.

Sincerely,

Hamad Abdulaziz Al-Shabl

Master of Business Administration Student

College of Management, Midocean University
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Questionnaire

DBAT IVIT ./ e ettt et e e e e e e e e e e e

| would like to inform you that | am a student at Midocean University,
College of Management, majoring in Master of Business Administration.
| am currently working on a research project entitled: "Factors Affecting
Business Continuity at Saudi Customs Ports: Applied to Customs Ports in
the Eastern Province™ as part of my requirements for the MBA degree.
Given the importance of your valuable opinions, I kindly request you to
complete this survey. | assure you that your responses will be highly
appreciated, treated with strict confidentiality, and used only for
academic research purposes. Therefore, | request that your responses be
as accurate and truthful as possible to contribute to achieving accurate

results.

Thank you for your cooperation.

Sincerely
Supervisors: Hamad Abdulaziz Al-Shabl

Dr. Alfaisal Abdelhameed Mohamed Master of Business Administration
Student

Dr Fayez Ali Jrad College of Management, Mid-Ocean University

College of Management, Mid-Ocean University
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Abstract

This study aimed to evaluate the role of business continuity management
in enhancing the efficiency of Saudi customs ports. This study applied
this approach to customs ports in the Eastern Province. Business
continuity management is a vital factor contributing to ensuring the
sustainability of operations and achieving operational efficiency,
especially in light of the increasing challenges facing customs ports, such
as economic changes, global crises, and rapid technological development.
Therefore, it has become necessary to understand how to implement
business continuity management to ensure business continuity and
improve performance at these vital facilities.

The study relied on a descriptive-analytical approach, and a questionnaire
was used as a tool to collect primary data. The questionnaire was
distributed to a random sample of the research population, namely
employees at customs ports in the Riyadh region of the Kingdom of Saudi
Arabia. A total of 160 questionnaires were collected, and after
examination and verification, 100 valid questionnaires were selected for
analysis. The data were analyzed and hypotheses tested using SPSS. The
results showed that implementing business continuity management at
customs ports significantly contributes to enhancing operational
efficiency and reducing unplanned downtime. The study also
demonstrated that the use of modern technology in managing customs
operations contributed to expediting customs procedures and improving
the level of service provided to customers. The study presented several
recommendations to enhance the role of business continuity management
at customs ports, including the importance of continuously updating
operational plans, providing ongoing training for employees, and
adopting modern technologies that support business continuity.

Keywords: Business Continuity Management, Customs Ports, Eastern
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