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: Olsis (Garcia-Buendia et al, 2022) 4.

"The lean supply chain management response to technology uncertainty:

consequences for operational performance and competitiveness"
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"Effects of CRM Components on Firm’s Competitive Advantage: A Case on Bangladesh banking industry"

" Gy b ddpaal) deliall Ala :elSHal dudlinl) shal) L8 sSaad) clide §la) clisa ol

La gl oi€ill cdianll daagi cdaanll ddjpaa) Lol odleall Glile 3y i aaad ) duhall cdas
Craddiady (dlat 8 Cjladl e degena 3 duhll Cujaly ¢ Ludlall sl 8 ()l
Do)y bl dalledy cJue (175) lase gl due o cacy bl aead &5LaaN) duhal

-(SMartPLS) zliy Creadinl Glua il
Crasly ¢ Landlil) gpuall 4 5a€ il Led clailly LiaglsiSally ¢daaall ddjaa o) daall il gl
& Aandliil) Saall jalas (e uhell algl Lasl i a1 eDleall e 53] aladicd 8)9 piay dusdall

PPN

www.midocean.ae



/a0

| el S Ladde s oloe¥ Jdbao clglis (1 slaotyl

Aoy 1Al Ball (3afad Ao alaaY) cbadliad S olsins (2023) 080 sy e Al .1
dsa ) Al clys Lo ddla
ccpailly oJailly cansill) (8 dbadl day) cladhied B e ol ) dahal) sl cédas
Loy (A<l 52U (Bagal) (BelSl) ddjiiag dadine Walal Ludlill shall Gasd e (sl
Alasiuls bl Q8 gible s duhall oda alaal 3aaily L 4na)Y) dusal) delia CISHE (3 (danyd
o alaul (300) mjs bl Bl 3588 (35) (e oSS Diliad) pgdaig ¢ Mlatl) beasll zgial
cally aaglly Ll Al aaliall el

www.midocean.ae



" "I""";‘i'ﬂii] E A illl

el S Ladde s sloe¥ Jadlao clglis (1 slaolyl

eyl ol ial Glas) 51 asng sl o OIS Al &0 e el ) Aol cliags S8
Gle Ajiiag daaine lolal Jay) Gladlpay Wlas) 5 duhall Gosg WS dadias balab
ahall Coagl ledl] Juagil) &5 A bl sgin g cdasydl dilaiuy s35ally LS 528 (g S
W aysll dedls 8 Lglides a9 5Ty cilppdaill Jlaaly L5aY) delia <S8 ol 8y juiay
Gt i) L) delia l$HE Auhall Cuag) WS cadlSall (mudn e o€ S e L

gl e cplaladl Cupxig Wollee Gaca (JIT)

www.midocean.ae



| el S Ladde s olae¥l Jdbao clglis (1 slaolyl

: Ol (Latuconsina) 2021 4wy

The Effect of Supply Chain Integration and Competitive Advantage on Supermarket Operational,
International
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* Al Karim, R., & Habiba, W. (2020). Effects of CRM components on firm’s competitive advantage: A case on Bangladesh banking industry.
Management Research, 10(1), 1-7.

» Latuconsina, Z. (2021). The Effect of Supply Chain Integration and Competitive Advantage on Supermarket Operational Performance in
Ambon City. International Journal of Community Service & Engagement, 2(4), 138-146.Garcia-Buendia, N., Moyano-Fuentes, J., Maqueira,
J. M., & Avella, L. (2023). The lean supply chain management response to technology uncertainty: consequences for operational

performance and competitiveness. Journal of Manufacturing Technology Management, 34(1), 67-86.
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