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Abstract

This study aimed to examine the effectiveness of remote work technologies in
enhancing employee productivity within tech startups in Saudi Arabia. A
descriptive analytical approach was adopted, using a questionnaire distributed
to a sample of 250 employees working under different remote work models

(fully remote, partially remote, and hybrid).

The study focused on four main dimensions: the use of remote work

technologies, perceived usefulness and ease of use (TAM), job demands and

resources (JD-R), and employee productivity.

The findings revealed a high level of digital tool usage (e.g., Zoom, Slack,
Trello), with employees recognizing their role in facilitating task execution and
time efficiency. Results also indicated a statistically significant impact of
remote work technologies on productivity, with differences observed based on

the type of work model.

However, the study also highlighted challenges such as psychological

pressure, digital fatigue, and relatively weak administrative support.

The study recommends enhancing technical infrastructure, providing ongoing
training, and adopting hybrid work models. Future research is encouraged to

employ qualitative methods for deeper insight into the digital work experience.

Keywords: Remote Work, Employee Productivity, Digital Tools, TAM, JD-R,
Tech Startups.
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