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Abstract

The study aimed to impact of automation of administrative systems on the productivity of workers in the
medical city at King Saud University in the Kingdom of Saudi Arabia. The study was conducted on medical
city workers at King Saud University «and (100) questionnaires were collected .The descriptive analytical
method was used. The most important results of the study were that the largest percentage of the study
subjects had a bachelor's degree (50%) «while (28%) of the study subjects had an educational qualification
less than a bachelor's degree. And that (68%) of the study participants were females «while it was found that
there were (32%) of the study members were males. And that there are (75%) of the study individuals
whose age is from 30 to 50 years «while it was found that there are (23%) of the study individuals whose
age is less than 30 years. And that (63%) of the study subjects are married/married «while it was found that
(23%) of the study subjects are single/celibate. And that (26%) of the study individuals have years of
experience from 2 to less than 5 years .and they are equal to the study individuals whose experience is 10
years or more. The study recommended the need to develop a comprehensive plan to automate the
activities of the administrative systems at the university level. The need for the university to provide
computers with appropriate specifications that enable workers to access the administrative systems. Work
on creating an advanced information system related to administrative systems. The need for the university

to provide training courses and workshops to teach employees how to use administrative systems.
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