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Employing Arab TV channels for live Streaming
Service via Instagram: A Qualitative Study

(An Empirical Study)
Dr. Amani Reda Abd-El-Magsoud”

Abstract:

The live streaming service (LSS) is considered one of the most
important services provided by social networking sites to facilitate the
audience’s interaction with the content provided for some events that
presented in Arab channels accounts via Instagram. The current study
seeks to identify how a sample of Arab channels can employ and
benefit from the live streaming service through Instagram, by
monitoring and analyzing some of the Instagram accounts of three
Arab channels on “Instagram,” (Sky news Arabia, Algahera News
TV, Dubai TV) analyzing how some events are presented, monitoring
interaction with the audience through live streaming, and analyzing
the extent of interaction with these coverages by the audience, within
the framework of “Social Media Engagement Theory”. As well as
conducting in-depth interviews with sample of Arab experts at the
field of digital media.

The study demonstrated agreement between the results of the
analytical study and the experts’ study on the necessity of separating
between traditional television broadcasting of channels and live
streaming of these channels through social media accounts including
Instagram. The analytical study also showed that the three channels
provide comments on the live broadcast, while none of the channels
respond to followers’ comments or interact with them.

Keywords: LSS: Live Streaming Service - Live streaming —
Instagram - Visual content - Sky news Arabia - Alqahera News TV —
Dubai TV

* Assistant professor at Radio and Television department, Facutly of mass
communication — Cairo University
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