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Research Summary

It consists of five sections as follows:

N You are seeking to discuss the need for insurance of vehicles from non-compliance and affecting the

person making this insurance by the responsible government agencies.

2 You have performed the complaint on the part of the public and the private sector, which is why

they have chosen to make complaints.

3 You perform the assessment and choose the questions to determine the impact of insurance on the

consumers and their impact on the price increase.

4 Based on the study that 94% of consumers use personal insurance and spend 1500-2000 SAR per
year on costs and documents of insurance, and 69% of the consumers purchase personal insurance against
others rather than insurance covering the difference in price between categories. It is stated that a greater
number of consumers buy document insurance due to external factors forcing them to purchase document
insurance, such as regulations governing traffic, and are not purchasing document insurance because of the
consumer’s desire to take advantage of the services provided by companies to raise the price compared to
the services offered, since 50% of the examined documents favor non-assurance due to the rise of the price

and involve many humans, social and economic risks.

.5 On the basis of the results of the investigation, it is proposed to carry out a complaint on the
obligation to follow the instructions of the administration of the road which will lead to the reduction of
accidents, which will result in the review of the insurance company on their prices and will decrease

gradually.
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