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Abstract

This study aimed to investigate the impact of job satisfaction, encompassing its dimensions

of professional growth, motivation, and work environment, on employee performance, including its
dimensions of speed, accuracy, and volume, within the National Water Company. The study included
asample of 372 individuals employed in this company. The study employed a descriptive-analytical
methodology, and the researcher utilized the Statistical Package for the Social Sciences (SPSS) to test

the study hypotheses and extract results.

The study results indicated a statistically significant impact of job satisfaction dimensions,
including professional growth, motivation, and work environment, on employee performance

dimensions (speed, accuracy, and volume) within the National Water Company.

The study recommended several actions, with a primary recommendation being the

necessity to motivate outstanding and creative employees by fostering a sense of respect and
appreciation through praise and acknowledgment of their accomplishments. Additionally, the study
suggested providing a range of awards and incentives within available resources to ensure the
retention of exceptional employees. Furthermore, it encouraged employees and provided
opportunities for their professional growth through loans or facilities to enhance their educational

qualifications, thereby positively impacting their performance.

Keywords: Job Satisfaction, Employee Performance, National Water Company, Kingdom of

Saudi Arabia.
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