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Abstract

This study aimed to examine the role of knowledge management in supporting
sustainable administrative development within public institutions in the Kingdom of
Saudi Arabia, through analyzing the impact of four main dimensions: knowledge
management practices, innovation and quality of strategic decisions,

organizational-technical-human factors, and the culture of sharing and training.
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The study adopted the descriptive—analytical approach, using a questionnaire of
seventeen items distributed to a sample of (235) employees working in Saudi public

institutions. Data were analyzed using the SPSS statistical program.

The findings revealed a high level of knowledge management practices with a mean
of (3.95), and a high level of sustainable administrative development with a mean
of (4.07). Multiple regression analysis showed a statistically significant positive
impact at (a < 0.05) of knowledge management dimensions on sustainable
administrative development, collectively explaining 76.4% of the variance in the
dependent variable, with “knowledge management practices” being the most
influential dimension. The study recommended developing knowledge
documentation systems, promoting a knowledge-sharing culture, intensifying
training programs, and adopting a strategic vision for knowledge management

aligned with Saudi Vision 2030.

Keywords: Knowledge Management, Sustainable Administrative Development,

Public Institutions, Organizational Innovation, Saudi Vision 2030.
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