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Model Summary

Adjusted R Std. Error of the
Model R R Square  Square Estimate
1 7718 .594 .586 .408

a. Predictors: (Constant), ¢l Jiiall il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.941 1 11.941 71.678 <.001°
Residual 8.163 49 .167
Total 20.105 50

a. Dependent Variable: ssiall il ¢¥ 5 ¢Sleedl
b. Predictors: (Constant), el Jiiual G sl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .620 223 2.782 .008 172 1.067
swdall Jiall (3 gudl) .803 .095 771 8.466 <.001 .613 .994
a. Dependent Variable: sidl_ ol oY odaall
R=0.771
eMaall ¢¥ g . B gl
R? = 0.594

VA o 00 daiall



ol Lo e V0 Jsaadl (e ey

gisa O e Ju Las (0.01) 0o il (sig) st g5 (F) SLERY Ly sinall (5 slsa i
0.01 (s e e 4y gina AV 53 Jaseal) adl) jlassy)
Y35 ole IS Gasuill G 58 (o) Bl 25a s (R = 0.771) BLEY) Jalas dad i
oSl
o il (S o Manll 0¥ 5 (3 ualall il (00 %59.4 () ss OI(R?) Joxall ypaatll Jalas en gy
Gasnll) (5 sina (& il DA e
o gmanall AYAl (5 e o Cum ¢(B) Gy Jlasi¥) Jale Ay sine ) (T-Value) (<) ded jpls 6o
(400 Y) o Bl (@) sy
dlaa) AVa Gl dAplag) A0e 25y Ao Jaby ) A Hl) dpia Al J 98 S ‘G;um o2 e 2l
0 oS e Slaall oY g Jiine juaiaS (Ylan) Gasusill

sda) Hall day) ) 9 ABIY 9 A 9 J oY) dus HAN cilida A1) LA ailid

325 48 55 Gilead e e Slaall Liay o dlay) 3Dl aa g Y Sl e J V) dae jall A i) au 6B
eSaall ol il 5 Ly 8 pilaal) cilEDlal) dpm jall o3a iias "y laill Ladlall olad agal il da 3y
& ariaS o leall oY 55 Jiisa i€ Al jall Jae

Lagill 5 521 AS Hd 8 A (5 siune G 3l ABDle 2a g3 "l o Al Ao Jal Dy jil) (et
Do dasill g A8 5 pilaad) M) Az il 028 ias "iadiall Cileddll 5 culaiiall 45 jadll
@\.\M;M\ ;\J)}‘):\ﬂasau\)ﬂ\

B A8 Al Ay el A g pall (5 ghae b pilae A8Ne 2 g sl e AN Ao @) dua il ol £
Jae oy yaall 15 pall (5 puiloall 8Dl Gz al) o34 a2 il Aedlall olad o Dleall Y 5

@L\ M e el ;\ﬁ_’j >.\a_1.45“ :\.u\JA]\

o) il ) S5 5 5y AS 5 alad o Daadl ol Jll G Aulag) ABMe a5 " Adl e dagl ) Ao il Lan £
;\ﬁ)‘j‘).\aﬁ.asr\.‘.u\).ﬂ\dMg\‘)ﬁJ\‘)\‘)ﬁje\)ﬂY\uyaﬁhﬂ\&&v\d\@m)ﬂ\o& ‘)M"?GJ‘“
_@UM;M\

Simple Linear Ll Jhall jlassy) Jias oo slud aladiul &5 dae il Gl jill s2a Ly

Regression Analysid

VA (e 0% daiiall



Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7922 .627 .595 404

a. Predictors: (Constant), d«all, Ll 380 L) 531

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.605 4 3.151 19.327 <.001°
Residual 7.500 46 .163
Total 20.105 50

a. Dependent Variable: ssiall il e¥ 5 ¢Sleedl
b. Predictors: (Constant), d«all, Laall, 4all, o) 1Y)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .580 222 2.617 .012 134 1.026
L))l -.068- 141 -.076- -.487- .628 -.351- 214
a1y .184 .165 .188 1.113 271 -.148- 516
aal) .207 .148 224 1.406 167 -.090- .504
Aol .489 177 .500 2.756 .008 132 .846
a. Dependent Variable: ssiall il oY ¢Sleedl
e La )
Hb e\jﬂ‘ﬁn
R =0.792<R? = 0.627 ‘
edanll Y 4
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Abstract

% Purpose: In this study, the focus was on analyzing the impact of marketing

strategies on customer loyalty at Panda in Saudi Arabia. The aim of the
research is to understand how customer loyalty can be enhanced through a set
of key factors, such as satisfaction, commitment, trust, and perceived value,
all of which form the cornerstone of a sustainable relationship between the
company and its customers.

Methodology: The study adopted a positivist deductive approach to achieve
its objectives. Data was collected using various tools, including
questionnaires, which were administered to the study population comprising
Panda customers in the Makkah region. Statistical analysis included validity
and reliability testing, along with descriptive analysis and hypothesis testing
using correlation coefficients and linear regression to understand the
relationships between variables.

# Findings: The study concluded that there is a statistically significant

positive relationship between the marketing strategies employed and the
level of customer loyalty. Among the elements that directly influenced
customer loyalty were satisfaction, commitment, and perceived value.
Additionally, digital marketing programs demonstrated clear effectiveness in
enhancing customer satisfaction and increasing their loyalty. Furthermore, it
was found that promptly and effectively addressing customer complaints
improves the relationship with customers and strengthens mutual trust.

#  Applications and Significance:

Theoretical Significance: This study contributes to enriching the scientific
literature on the relationship between marketing and customer loyalty, with a
focus on the Saudi market as a unique study area.

Practical Significance: The study provides practical recommendations that
companies can adopt to improve their marketing strategies, such as enhancing
service quality, offering added value to customers, and improving effective
communication channels with them.

Keywords: Marketing, Customer Loyalty, Panda Company, Marketing
Strategies, Satisfaction, Commitment, Perceived Value, Loyalty Programs.
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