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Abstract

This study aims to evaluate the impact of implementing risk management systems on the quality of
healthcare in hotel hospitals in the Kingdom of Saudi Arabia. In light of the ongoing challenges facing the
healthcare sector, this study includes an analysis of the impact of risk management on the quality of
healthcare services and operational efficiency in hotel hospitals. The study relied on a descriptive analytical
approach, using quantitative and qualitative data collection tools, including questionnaires and interviews
with approximately )0 . participants from hotel hospitals in Jeddah. The results indicate that implementing
risk management systems has a significant positive impact on improving the quality of healthcare and patient
safety, as well as improving patients’ perceptions of hotel entertainment. Fifty-five percent of the sample
indicated an improvement in the quality of healthcare, and 1. / of the sample noted an improvement in hotel
services after implementing risk management systems. These results are consistent with previous studies thar
have emphasized the importance of risk management in reducing medical errors and improving the quality of
services. Additionally, the study revealed several challenges facing the effective implementation of risk
management systems, including a lack of financial resources, a lack of training, and resistance to change
among medical and administrative staff. These challenges highlight the need to strengthen training and
awareness programs to ensure a broader and more comprehensive understanding of risk management, as
well as to improve administrative support and provide the necessary resources. The study also recommend's
several measures to improve risk management systems in hotel hospitals, including improving administrative
support and providing the necessary resources, while utilizing smart technology in data analysis, risk

management, and developing policies and procedures to ensure they are aligned with modern standards.

Keywords: Risk Management - Healthcare Quality - Hotel Services - Reducing Medical Errors - Smart

Technology
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