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The Impact of Electronic Archive Management on
Service Quality in the Business Administration

Department at King Abdulaziz University in Jeddah.
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Abstract

Objective of the Study: This study aims to reveal the impact of electronic
archiving management on service quality in the Business Administration
Department at King Abdulaziz University in Jeddah.

Study Methodology: To achieve the study’s objectives, the researcher employed a
descriptive analytical approach. The study population consisted of 180 employees,
and a sample of 48 employees and administrators from King Abdulaziz University
was selected.

Results of the Study: The results indicated a statistically significant correlation
between the dimensions of electronic archiving management and the dimensions of
service quality at a high level.

Theoretical Contribution: This study contributes to the literature by examining
the relationship between electronic archiving management and service quality.

Practical Applications: The study provides recommendations for the organization
under study regarding the importance of implementing electronic archiving
management and its relationship to improving service quality, thereby enhancing
the overall standard at King Abdulaziz University in Jeddah.

Keywords: Electronic archiving management, service quality, King Abdulaziz
University, Jeddah.
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