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Abstract:

In light of the rapid development and successive changes in the business
environment, companies seek to improve their performance and achieve a
competitive advantage in the market. Decision support systems powered
by artificial intelligence are one of the modern tools that can help
companies achieve these goals. This research aims to study the impact of
decision support systems that operate with artificial intelligence on
improving business performance in some Emirati financial companies.
This is done by applying a study according to the descriptive analytical
approach, using a questionnaire on a number of employees of Emirati
financial companies. The expected results will be within the context of
proving the impact of decision support systems that operate with artificial
intelligence on improving business performance in Emirati financial
companies, identifying the factors that affect the effectiveness of decision
support systems that operate with artificial intelligence, and identifying
the challenges facing Emirati financial companies in implementing
decision support systems that operate. Powered by artificial intelligence.

key words:

Decision support systems, artificial intelligence, business performance,
financial companies, UAE.
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