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Summary of the Study: "The Impact of Organizational and Behavioral Factors on
Building Professional Trust between Marketers and Business Owners"

Professional trust is a critical element for effective collaboration between marketers and
business owners. The study titled "The Impact of Organizational and Behavioral Factors on
Building Professional Trust between Marketers and Business Owners" explored how both
organizational structures and individual behaviors contribute to the development and
sustainability of trust within professional environments. Conducted in Sharjah, the research
followed a descriptive-analytical field approach, enabling the examination of real-world
interactions in their natural context.

The study was built on a solid theoretical framework derived from recent management and
organizational behavior literature. Trust was defined as a positive expectation regarding
another party’s integrity, competence, and reliability. The research investigated
organizational factors such as role clarity, leadership styles, communication systems,
policies, and work environment, alongside behavioral factors including professional
commitment, ethical conduct, initiative, collaboration, and interpersonal respect.

Data was collected using a structured questionnaire distributed to a representative sample
of 150 marketers and business owners. The instrument was validated and tested for
reliability through expert review and pilot application. Statistical analyses, conducted using
SPSS, included descriptive statistics, correlation, and regression analyses to examine the
relationships between organizational and behavioral factors and their influence on
professional trust.

Findings indicated that organizational factors provide the structural foundation for trust but
are insufficient on their own. Positive individual behaviors were essential to translate
organizational structures into actual trust. Ethical conduct, reliability, proactive
collaboration, and mutual respect were the most influential determinants. Organizations
that integrated clear policies, participatory leadership, effective communication, and strong
behavioral practices demonstrated the highest levels of professional trust. Conversely,
weak behavioral practices undermined even well-structured organizational frameworks.

This study highlights the interactive role of organizational and behavioral factors in building
trust. By linking empirical field data with theoretical models, the research offers practical
insights for managers and business leaders seeking to enhance collaboration, improve
organizational performance, and sustain professional relationships. Overall, the study
contributes to both the theoretical understanding of trust in organizational contexts and the
development of actionable strategies for fostering trust in professional settings.
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