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Abstract
This study aimed to reveal the level of training and development strategies and their
relationship to soft skills among employees of private sector companies in the western region

of the Kingdom of Saudi Arabia. A questionnaire with two sections was developed, one for

training and development strategies and the other for soft skills. Its psychometric properties,

validity, and reliability were verified. A sample of private sector employees was selected from
four regions in the Kingdom of Saudi Arabia: Jeddah, Mecca, Yanbu, and Rabigh, using a
random sampling method via an electronic link. A total of 352 employees (72 males and 280
females) responded to the questionnaire. The results indicated that private sector employees
possess a high level of training and development strategies and soft skills. A positive
correlation was found between training and development strategies and communication skills,
teamwork skills, problem-solving skills, and time management skills (all soft skills). The
results also showed no differences between male and female employees in training and
development strategies and soft skills. Based on these findings, the study concluded... The
need to continue providing high-quality training programs for private sector employees,

particularly those related to soft skills.

Keywords: Training and development strategies, soft skills, private sector employees
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