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Abstract
Title: The impact of e-marketing on consumer behavior

Study objectives: The study aims to reveal the impact of e-marketing in
relation to the dimension (ease of access - credibility - interaction - technical
effects) on consumer behavior, as well as monitoring and determining the
effectiveness of the role of e-marketing in supporting consumer behavior and
identifying the most important characteristics and features of e-marketing that

help in raising the level of consumer tendencies.

Study methodology: Due to the nature of the study topic and the goals it
seeks to achieve, the descriptive analytical approach was used in order to

obtain scientific results that were interpreted in an objective manner.

Study results: The results showed the presence of an impact of e-marketing
on consumer behavior in relation to the dimension (ease of access - credibility
- interaction - technical effects), and thus it was confirmed that there is a
statistically significant effect at a significance level (a< 0.05) for the

dimensions of e-marketing on consumer behavior in the Riyadh region.

Theoretical contribution: This study derives its importance from its attempt
to determine the impact of e-marketing, which is a means of purchasing and
has a positive impact on the consumer as a result of his use of e-marketing
methods. The study also addressed important variables, namely e-marketing

and consumer behavior.

Practical applications: The study is one of the important contributions that
will be added to the Arab library in the distinguished research fields that
address the influential role of electronic marketing on the marketing activities
of stores in the Riyadh region by stimulating purchasing behavior. Through
this study, it is possible to benefit from the results and recommendations that
have been reached that concern the marketing, commercial and economic
fields.

Keywords: Electronic shopping - Consumer behavior
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