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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 70.860°% Pearson Chi-Square

.000 16 | 72.758 Likelihood Ratio

Linear-by-Linear
Association

.000 52.609

250 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .52.
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Chi-Square Tests

Asymptotic Significance (2-

. df Value
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65.6572 Pearson Chi-Square

67.108 Likelihood Ratio

Linear-by-Linear

40.941 .y
Association

250 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is .60.
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Abstract

This study aimed to identify the role of tacit knowledge management in intergenerational
knowledge transfer within Saudi organizations. It examined the impact of tacit knowledge
management practices, knowledge-sharing culture, and career guidance and mentoring mechanisms
as independent variables, and intergenerational knowledge transfer as the dependent variable. The
study employed a quantitative approach, deemed most suitable for its nature and objectives. A
questionnaire was used as the primary data collection tool, with a sample size of 250 employees
from various Saudi organizations in both the public and private sectors. Data were analyzed using
appropriate statistical methods to test the study hypotheses and measure the relationships between
the variables. The results demonstrated a statistically significant positive impact of tacit knowledge
management practices on enhancing intergenerational knowledge transfer. Furthermore, the
findings indicated that a knowledge-sharing culture effectively encourages employees to exchange
knowledge and experiences, thereby strengthening the sustainability of organizational knowledge
within organizations. The study also revealed a positive impact of career guidance and mentoring
mechanisms in facilitating the transfer of tacit knowledge from experienced employees to new hires,
thereby contributing to increased performance efficiency and reducing knowledge gaps between
generations. The study concluded with a set of recommendations, most notably the need to adopt
institutional strategies for managing tacit knowledge, promote a culture of knowledge sharing,
develop career guidance and mentoring programs, utilize digital technologies for preserving and

transferring organizational knowledge, and incentivize employees to share their experiences to
support the sustainability of knowledge capital and enhance the competitiveness of Saudi
organizations.

Keywords: tacit knowledge management, knowledge transfer, generations, knowledge
sharing, career guidance and mentoring, knowledge capital, Saudi organizations.
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