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Abstract

The impact of electronic services on the satisfaction of beneficiaries in the water services branch

in the Riyadh region.

The study aimed to identify the impact of electronic services on the satisfaction of beneficiaries in the
water services branch in the Riyadh region. The study used the descriptive analytical method and the
questionnaire tool. The study population consisted of employees of the Water Services Branch in the
Riyadh Governorate, and the researcher estimated their number at approximately (420) employees.
The study sample was selected randomly, as (140) employees of the Water Services Branch in the
Riyadh Region Governorate were selected, at a rate of no less than (30%) from the original population
of the study. The selection was made by placing the names in a box and randomly selecting from them.
The study reached important results, including: There is moral support for employees in the branch's
electronic administration, there are qualified trainers to train employees on electronic services, there
are experts to design and develop electronic services programs, the necessary financial support is
available to purchase technological technologies, and among the recommendations developed by the
study: working on... Designing an interactive website for the electronic management services of the
water services branch in the Riyadh region, and working to provide an electronic link between the

water services branches in the regions of the Kingdom of Saudi Arabia.

key words:
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