gl e Aaale
5)‘.)?‘ Et.é.ls

aoLad! 8yl i be

Sed!l Olgie

@b.» & g4 ‘3 gl 74..9).\.” aslod! ‘3 daigidlg 8 pigall KABALY SgLéS)ijlaS ‘3 aé“é)'" Jezid! 590
4o g8l el

e o ¥ e el ie /ol Uall sl

251002348 /‘eaal.gll PER




g Al il Gaylo Aoyl dad (Gl (2030 Lhy Gudoes 9o Aeylude dade usgaadl doyall ALl pud
gﬁ-l -_j‘)_n ola Fuizil Al SEI G (09 - ya050 slaidly So9e iz 9\.2..1‘9 L~5\14‘9J| syl L] dl

B.)P Otaezi ZLPLLZZZB 5 Las3 B.)L:)J L.swL.ws” ‘L“)_'z-.u ‘L‘i u‘.{; @! J.Ia./._i Sy LM) J@.n.as L.So.é‘)_n J5zz_¥l

RLAPWES PRy

Los palady (aSLell 3 Aalall ladll oz oo %99 (o AST Alaagilly 5 piuall cladll Jied oYl 1ia 3
Auaaly Ladll sda ataisy %35 ) Leady ) 2esSond! (ad dd (9 « Jlaz¥l el bl 0 %28.7 ooylay

Alladly Bl Aadlinll 3aLsg «ISHY namiy « Joall yoyd sd93 3 Laygud Blas 2le duelotnly 2yaLazsl

oSl clelladll Bady gmi Jold zmailinl dagiy Byolate Aady Aaomd Ay (0 Wodl 5,897 Lo miyg
Js ISy (08,01 Jemall a5 @ 8,3 lie J155 Y Aagillly B piall Ladll (o Aol Aoyt o) W) (Aol

eil) Fee o) o3l A8EH1 Ay3gaeag

il Q1 csuall 89 Al Aebuall 8155 Lol oo Aleld Slysliag ol meckidd Bk HungSim iz Cuase B

Aawgilly Bpisall clateld Beladl Al ol ] ailall 2ied) goliyg "dubsll Acluall jiehas” Ly

"Lagaudl § arle” melin oo Yiad tumiais 205 Jolog (uady lyLadil «Jiged alys puis &1 "wlide”

Sy e ) Bl Il bl g, ety gl lysliall das A ) el

o Alyl rls Egisge dausilly Spiall wladll 3 03,0 Jomidl gousga (o Jazs Jalgall sda S
03 @ pabluy Las (rumill yoyd BLASILlg (afsill W des Juls quuan) Uayl s cpBlsll il Laad

Aslardl eaill 3udnss @bogll 4zl




ey A e
i ¥ calelaall Calises § @080l Jomtdl @end Zyagaudl AagSall L &1 5 STl a9l (0 @yl e
Jedd w8 sl sda  Jlad Sy el lda 5 @ Slasdl (o dpaall dalgs dbagilly 8 pasiall oladll
cellaol e Lo yall sleze¥ly (sl cule oS (adi AW 5)1skl Apagazen « Il Jomtll dcaly £51l Canis

Azl 5,00

oo caaind Lo cnladll Ja s 2ied 1) aall gadatll g Bauaill 2gasSedl clyaldl o Aol Bozmd Lasdls

2l et selanlly dyudd) edliatly s Aoy 3 LAl sda elol (e j3509 bl clls 2, Las

td a5 el yolld A 1 UL 15 ( JUL,

Geaos Gead G Jalsall Loy Sagaadl 3 Alawgilly il culadll 8 ¢lo¥1 568 e w0l Jomall i Lo

< 39 1da




syl Acelatl Aeaad! Yo
L § w3l Jemtll gaumsa § Tuasmseill SleSl Auess Al Al aaads oyall cloa¥l o3 %

il 8Ll 45ylaa 13gumme Jln ¥ gdlly cs3gaadl Bledl @ Aniogally Saiiall culadll

Alasg 2atll Joud zises Jie Al aplaill LY e Aegame Aulyull Calhgs sandte Gylas mes

Bo8 Gale Lilual LouG Las 4.0 deliall pgiing ubaiall sl

8,0 Jgmtll o Janys G Aol Budpdatl) byl @ Bl Bymd Taolylll llad 38,00 S92 e

Al sl .Sl oLl

AWileo 2eliatune Slalys 3 Babarld ALlB Juliy Comy ool muasad IS (0 ioni Ll a2 ye Hlb| g3

Amdsdl dabal) of 28l Js s
Jaladl 909 (BelaSTl Aiady ) A8May 3laws Slsyd Hlas| Ayl mdi Apus duele Slusyd HLas
Bpaie Aslatdl Ay ass (ol Joud 3 gyl

Gaget) el dalyll 4365« £oilly @SI Julmtll G 3kl se t@uanlly Alanll o JolSH 5503

(Gl dedmtlly oleal Als lool ) 4,kastl epalall

s |yuld dloadl Aeaa¥l sl

Ozl N lma dpuzmiy 0Byl @qadly ped oo 0l sy illy B pinall Glidl] Glxsol deus
) ks 0 Las a8y § 2aanll lea¥l Aaal Glagluls
A8 iy Al @l @uds IS e (Aelivall 81599 " lide" (ie) dpesSll bzl duzss

Alely Bl AST ces cilyales maasady el s § aelus




aekd5 3 e Lo AaB 1 G e day of Jad olewd 185 9 Aalyl) e bad bpreal) 31y Julows

ylgdl Bagazee il (s G Gudaild A8 ddae Jgl>

Q Uogias «gailly Ludlill (0,8 (ye 28,5 ()1 Aadl (ySlay S L) e i las¥l 8ol Aayy 35l

9 ASIY eelaitly AT Alieztll cileliall 2 sl clelhall

Sl @l @ 8l SLaill dealus a8y § 2ubosll 255,01 Cilual ae dulyull (95Lex 2030 4 eed
ool gUasll 3 8,0 Jomtll 35019

olideld 8aguzll ulalSedl HLaedl § is b duadledl Sbled) ) il 1 zms,45 Liady 7 39 7 1 AS]
(o8l Laall Cizig paad] Aaglia (e ddl § ol Les < piuall

el Lo Ay 3515 38La3 (Aacls Aardais 55U 5929 duanl Ayl i g guodl] Jomill pams

s 8 o gl g i e




lyd) 3l

Bpiadl SLadll @ ¢1o¥1 3:LaSy (08,1 Jomall oy A8t @it Byl Azl (o dslyll o CBlual auls
L3 @ sl e w8 olidl pladll nesg (8,01 slaid¥l g abgll dagill Jbs § i3y dlasgilly

2030 dssasdll

Ok ¢ (gundl slaaiuddl of Sl o (yo elgae (LAl (o poadl 1ia dalgs S cbusadl J) Jlaslls

Gl AL Alae il g Awslyd] du g3 3 Aygma Bokas dad A8y Akl Bl Lyuies

Auepall Blua¥l Lee g,a0 Cluadl sda uamily Bluadl (e Aegeme Guaxs ) dwlyull sda awd (cUD

4 Ll

Agagaadl Ao pall AL § dlasogilly Bpiuall Sladll § 08,01 Jomtdl Badas sie e 8 yaill
Aoy Al 4N BelasTl (S9tung (08,01 Jomtll (45 (s AMall Jules

(o8 Jomll 3 8 piall cladll dalss Q1 lyumdl 5yl apuzs

Wbyl oo 3) deliall Bl399" liia” Jta( AunsSnd! ol all il Al




Aol yud) c¥5lud

spigall Sladll § elo¥ 5.8 e (0801 Jmetll 18l gto ued ) e @) Alyll sa 3l (e (B
231501 Jaloes § ey Aoyl Slus 4355 &1 Al 5Ll (0 Ae gazma ko J) Az Lol iy Alasogally
Taogaadl § A wgilly s piall cladll § 8,0 Jomtll Badas LaD! sue Lo
T, lo¥lg A ) BelaSTl s § (8,01 Jgzmtll @iy A2y (61 )
T8 Ll Ladll sla dalgs S Eguds ASYI bl s

§Jlell a3 AasSll bl e Ll Bsliul oo e

S e s PR R EIPEN] ods G el o e 1Y Slglus calizs .S




syl (9,9

oY il
Ala ity 2oyl Be LS (yaummiy (08,01 Jammetll Basdas o Ailias) AW <13 A3, 38Me Cllia
4Ll 4o all

(o8 Jomll i alal s Wisle Sy AWy &bl il yuall Cangs
LI A yall

A8l la¥) gt 13laaial AST 058G osSall me ! (o dgaid (S Ladll

gl 1 2yl

Byl 7 L oyd (e 33ad el e Amranl) dusll 2802801

dus it a-g-ga)-a_”

Laysls ol 20a8) 01 clyaloe b ) (555 Al 2ued) Lzl ilal 3929 ke




2 Led! &l yud!

Ayl Glgae 1
OECD (2020) — "Digital Transformation in SMEs
)yl ggizma

cdolis L“sqéjl\ ol I Je> Il e Bpaall DAY ‘_;35.4\3‘3 ) adlg deladl Slwlewd! y9n e @3S,
L?AJJ\ G gy @5‘)_” p.:...\.” LIVERV J9o Bue ns a,lae dwly

:él.u.ll

925 Y| Jias Ay oladll A L) 28,5 208,11 -

ot G355 Bayasy Gas, 83 Laes Ayl 7 s b, -

Ayl Glgie 2
Al-Hyari et al. (2021) — "Digital Challenges in Saudi SMEs

sy (S gioma
oo @30 ozt (po ladll ead @I coliaadl BLASLl J) cduag (o gadl Ayl ALkl (§ ey
LAl (Graae oo Agad Julig Gilie e IS

:@‘LUJI
bzl 5yl 2ad 3 A ) Ialasedl il g dcad I dala31 Canys -

Ayl Glgie 3
PwC (2022) — "Industrial Digitalization Report

)yl g gizma
Lalasl plazial 5 de 589 Ayl cladll § Lols cpdadl § eliall 2080 2319 2ulyudl cdas
CRM. 5 ERP 5,lgll badass




:él.u.ll
9630 Luads Lo LS ol dalas¥l s i ds (41 Ll -

il 3Ll A paag eMaadl Uy ad) 3 8yl b (0301 Jgonsll -

dwlyudl Glgie 4
"Bpaall cladell Lub ol aiad 4 ya5" — (2022) wlide

Ayl gizma
Slamdly (diedy )l Gudat sus Jo uogas BLads 2000 ¢y ASY Pdllatsl gl yoatll (o il
Adarad) als sl

:@‘LUJI
Llad LTy 1058 %40 ST Aon od ) 5 ladll (e %72 -

Ayl Glgie 5
Alomari, M. (2023) — "Barriers to Digital Adoption in GCC SMEs

Ayl (S gizea
Byiual) Sladll on a8yl Sligas 3 AS AL ol sall yumt) corg « JSS il Jgo it

:@‘LUJI

ligall 3,0 (pe a8, e GLetiLea) Llall mouing ackes And )l LA Gadi « puiall (oo Cagill -




s yol] 2 laid) olallaad

Jomall olns culadll gl puds 3 delud &1 8yumlall cilylailly L1 e Zegama (e Lyl oda 3553

) By9pn Hoyaill clallaill sda uaady Adlady Ladasy 2anll 4o @ 5,5500 Jalsall wqds «n3,]!

Ao dpale Hbol e Slild) w5l Julxgy cdugyull jalshll
Aausiall obylai) qal (e Lesdy

(Technology Acceptance Model - TAM):agall Jgu8 739431
sdylaid) dpas

by ol Gt L8 bl a1 ApeleraVlg Awaddl Glead) jeuadd 1989 ale " utays 5,8" cLl sysbs

5515315 laglall Lo soiSa Aalasll byl § Blasial z3Ledl ST o z3gaill i dad Atsued] cilias
ol (s iaie 7 390l Jadiy

(Al 15T (e panmias 381 () pakiad| wdiey s ol J| (Perceived Usefulness): 4adgil| daail|
pieiuel] Zewdlly 4uadl olasiwly @lad g se (Perceived Ease of Use): &adgill alusiud! &g
Syl auses a8

oSolu iudsg Arady Il At Alawgilly Bpsuall cladll dsls oalaladl slaaiul Jel=s 3 z3sedl lda el

(CRM).e el pn slEadl Aalasl gf ¢8y390) Aalasl coyloll 3] Zalasl o gl olzs
(Lewin’s Change Theory): gealaid! piill &ylas .2

sl U515 Ulad Syl Elas) 3asS md 3 LSS alylatl oo tiady ol ciyeS" @lall Lo

(il il baas iy (el (g5la¥ls Seledl il e 585




ol S el Jedid

sl d] 3l calelall g Lidly cAagaall clslall ;S (Unfreezing): deezmall eld
A8 ) Aalas¥ gedazy adly cMhaasdl duaw (Change): !

Aaodl| 2811 e 17 32 dlazg ) gl cunts (Refreezing): dezall 5ole

Syl puses i S

nalosll of ullsyl iy aolas a8 15Uy « sl 5,55 ae Sladll Jelans CarS qeal Lylatll sl pusrud

Jsmtdl Aulae 7 Lnil 8 sl &) Zasaitl) lel, oY) Log cia, I
: (Industry 4.0) 4.0 dclisall agede 3
18y laill Ly pas

591" ey Byady pluall ZLu¥ly Buadyll LmglgiSill on JolSHl e ol Alpd> Auclio Ange (2

Y 8595 3 Aedte ilaas ges M (p0 LS pilall d] Jomtll asaass "aml 1 due linall
Lo ¢ olie Bue aggall dodd

(IoT)e Leid | s yis)

(Big Data)desesall <Ll

Sl Julmtlly £lida ¥ K1)

(CPS) el il sl JolSilg dpe liall Aas¥

Syl p s S

Jsloedl Gl Alasogilly 8piuall eluall cladll ol gie (obal Gus Gldas Blb) agall lia 34

Dlpadl 3Ll de g Bogelly A LY § Auady Il ool 4355 CauS pundd] pukiudg (2SI




Emdl § obylaill sia Gadas 204,
(TAM):2gianll Jgud 395 .1

Ugien oy Agatll Leaa eyl of calalall ellys] g oliad Lals solrs paisiadi 0 betind] puasal §
2yla5 g oo Lol ieiul

Glad 35 ouaill Jouall OIS 13] Lo ayamnd JLoa &) olo¥) oo 2uanll a3 Ao Loy e s biled ! Juloes 4
993 @8y Auedy Sloal g caleladl of wladll (amy (adys 08 13U @eal z3gaddl ausiud :pwadd! 3
Lol

(Lewin): ol | peiid! 40052

Al Lrdlas euds M (e il Basall il slaai! guw Jul=s i g lad | Ul ooy ‘3

Q‘.}L_f,ﬁj‘ d‘9-l—60‘9 LQ‘;‘JJ-:Z“ Z\Jj‘).a

dé) Z_o;).[a_l.” LJ.D-‘).A éﬁj “,—;L.'.)J'ﬂ‘ JL&.‘I‘J‘Z” Jo.!a.&j GS)‘J?” ‘Q.ﬁ.) 4]1.!'.5.2.” aAjLEA J}} Z-.Liéui C)Ioi.w :A”AM.!L&‘ é

gLﬁaymmMmgﬁgﬂ\ B)jséL@éyuLcZLq QM‘MQ@:M‘ “"'.‘.'44}7-”&"3

4.0 Acliall agie 3

Cis) plisial s e oLl Liale pudd) 40 deliuall ol sasiad ity 2idl Jolxs 3




Bl claill o LKk 2 cewlidy Ly «4.0Industry

sy« Jaall 8oLaS 28y 1) Ayl 2ady N Sloo¥1 6085 oS puis § pgall deluy :3:LaSIL Anadll day) 4

Bgedd Ll Aoy BaL3g Ala 4T A IS




imd! Gybog dxeid
sisall ladll § 08,01 Jometl) Jaall a8lo0l 2alys ) chug 2uldons Audimy Luzein (e duolylll .l caial
aeizme (yo Aae 539 AueS Dliles pazr IS (0 l3g ¢ i didlly (&5 0¥1 e1o¥1 36aS e 5,31 Julomty (Alasogilly

.@’4\3 éjja_' sl s Ldd=ig e

Z{:M‘ &Q.LU :’2?51

(o109 30 aSy (08,01 Jomadl) Aslyldl (g piie Oy A8Madl il

555501 Jalgally Iolas¥l (oMisialy 2lagd) cbiled) Jaloes § Slazad] mell alusial @ LS
i biled! paz Gy LS

LA Gyarag olosol (oo Anly Lise (40 2uaS bl paze) 19 ASTY LAY

e N Byt Ala, L) A ymetlly B gl il gl BLASELY 12 g iyl | L LAL

BUES (RPN TUPS-[IN| PN AN (PR P |
Aoy paizee LS

aall ad (@l gl Loopall ASLall § Alalall Alawogilly il ALl cpo Aoyl paizes 055,

(s, Jgmmill ae |l Bn oSoedl il yald ) Calidea (oo Adoad
[opid (e Ayl paizme 058 < ldde" Caiial g

15 il
Ll ge 50 (e J3T senalogll sue

§33ae JUy Ogale 40 a ST gl il sl ¥l




LAl 3Ll 8 Ligye ST IIE LD ey lskl popiomas cAuiatl| 2uid) Cagny Ball oa jlics
il gl cLadl

Lals g0 249950 s :cnabbodl sue

g3 Il Ossle 200540 (ry sgiad] sl

Loglie of ubaiadll ISl audany 3lam Sliaes dalgs LT ad )N Bsaladl (o el Syt 22all sia ylad

el L &1 alaal) e 501 ot dumy (aimall 2iall Cglul 389 SUall sda e dall Hlas o

(o8, Jommtll culgal e IS o Litsa Slelas ylady Aails Aliads




9 A [ P

U39 cemidl C8lualy g il dnpb pn canelids 1 lgo¥l (e Ao gama (e 2yl s (§ om Ll dataiw
A sogilly 8 iall cslaill 3 elo¥) 5:LaSy 08,01 Jomall o 28Nl ol 3 el 2us 539 AaS il paze

ALl 513 2Ll alalyully @lanl Uyl ) ULl Slsadl sl 03wy Asgall 3
o Lesd Balydl gl S
19 ASTY o Letia|

aylaig (TAML dalyull g laidl HUSY1 ) sLdudl sslae) @3 elo¥) e Landlis a8 31 Guas e elia] cado

ALl Lyl 3 ys Lo J) A8LaYL (4.0 Aeligalls « sl

bl A8l ligtas Jy> dlaogilly Spiiall mLadll 6yt lral e 2uaS Sl pax J bt

‘3_9\;}(\3 Ada & 8. LS e ‘éa.éj.ﬂ sz_ﬂ\ ool g9
74.(‘:-3.4 il LM.)L&U

Jslate (pe Ladl) 5l Hal Glanl sy cyloms CALESEw J) Bty LI Zacls 315K pusrad

(E9

Jolgalls 3lans Lowd 2uals «olusreddl ilis @ a3 ¥ a8 Apads Slyge J Jgumsll 3 81531 s.in delud

adaiall of 2S5l
e B piall SLaill § @0 Jamills Alate Fuasy yuylas yims Jalnig darlye Jada

Jia 2\._/..1\.:- ).)La.a ‘_ll aﬁba?“.a c"z\g.ij.a.w_“ ‘3 t":a" EAL’).'j ezLé.a.\.a_L‘ E‘gﬂb Z\.CLHaﬂ B)‘jj allﬁm" ).:_)LE_'{

PWC.9 OECD yu,las

8598l Ao, I1 Ly Jalal) ABlimse Sa3aTs o doadl 2815l Auol,d) sl 5,Lak 3151 s puserud




‘._?&5‘3 JUal Lf"" LAJ}S)S QL«AJ iU.Sj aL(F&_HJQj Lﬁﬁ\,uai o iy Lo ‘5.1.5.3 dg_au Et_wb..ﬂ\ FRERTRES el @F

b Lo iyl g Jedidy . Julmtld Jul3s
H(JLd)) e guosll sgacndl 1

Jedl xes Vg (e sugilly Spiall mLadll 3 olo¥1 86 LS e 8,0 Jymtll 3 (Julons e Balyll ymzas

Aonail) Ao oIS Aol 4] ol Aadas¥l quagat Jio Lzl dall Cilgze)
(@}U) aslSll sguztl 2

bl e 37U an cAuogaudl Ao pall ALl 8 alolall Alaiisilly 8 yiiall LAl (o Bige Auslydl Jnil

RVEIOA|EF S PR NESP PN g LA BTN |
el sgust! 3

Jaas 5 all sda § 5,95kl cileglall J) liled! widuds 2025 ale (po Js¥1 Casmidl M5 dlyill ¢ly2] o3

Alanadl obaall LuSan Y a8 L gag

payddl sgusll 4

comeiad) ol cnalssll 3L eyl § awgtll (93 eladll § odaanall eyl of 51,80 Cloeal ol e Aualydl 383

Sl aleg g9i (ot 18 Les
izl sgusdl 5

oy 3ee e Hi5 o oo cnbiled) aesed Ao, 1908 35Us ) Julzeig cMLally BLiwd! e sleze¥! @3

t.mji Lolue ‘91 ."Lé_l.:).’&? G_M.m poEiud L_g‘J‘ Sl )b 455la0 @‘Lu_ll




2l

: o yall AAUIL aa

Al cogilly Bpaiall wLadll 3 3,0 Jy=all (2020 (OECD). (Apeially 3Liazs¥l (polaall dalaie 4%

polall Alxo Aogaudl Anwgilly s pasall ladll § 2ued) ) Cliumall (2021) .0 9,51y WL (5Ll

ool Aasls 2ylsYl

bl § dueliall 2ad) 1 10,55.(2022 (PWO). (3,058 (uglasigy (wal s

padmiadl gle § Al :80aml) Joud 73503 (1989) .y ¢ urdy

) gL 1 d g wdll 8,191 .(2016) .J (5asS LS caalid ¢ ,ligS

Byiall claded) b gl 2ia8) 1 4,55.(2022) " clide” dawwgilly 8yiuall culadel] dalall Axg )
Bpiall plall yughais e moly .(2023) Asaall 85 Allg dcbiuall 85159

Al Byl Azl Al 3 pavall sl clide 3 a8l o5 SlBgan .(2023) . dams «(Sradll




ey 4L 2L

OECD. (2020). Digital Transformation in SMEs. Organisation for Economic Co-operation and

Development.

Al-Hyari, K., Alnsour, M., Al-Weshah, G., & Haffar, M. (2021). Digital Challenges in Saudi SMEs.

Yarmouk Journal of Administrative Sciences.

PwC. (2022). Industrial Digitalization Report in the GCC. PricewaterhouseCoopers.

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of

Information Technology. MIS Quarterly.

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson Education.

Monsha’at (2022). National Digitalization Report for Small Enterprises. Saudi SME Authority.

Ministry of Industry and Mineral Resources. (2023). Support Programs for SMEs in the Industrial

Sector.

Alomari, M. (2023). Barriers to Digital Adoption in GCC SMEs. Gulf Journal of Modern

Management.



http://www.tcpdf.org

