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Abstract

This study aims to examine the impact of management and
marketing strategies on customer satisfaction at Al-Jazirah
Vehicles Agencies Co., considering customer satisfaction as one
of the key indicators of organizational success and sustainability in
today’s highly competitive environment. The research problem lies
in the knowledge gap regarding the effectiveness of managerial
and marketing practices in enhancing customer satisfaction and

brand loyalty within the Saudi automotive sector.

The research adopted a quantitative approach, using an online
survey distributed to a random sample of the company’s
customers, with a total of 57 respondents. Data were analyzed
using SPSS v28, applying descriptive statistics, reliability and

validity tests, correlation analysis, and simple linear regression.

The findings revealed that the company’s management and
marketing strategies have a significant positive impact on
customer satisfaction. Key indicators included professional
customer service, prompt responses to inquiries, clarity of service
procedures, and the diversity of promotional tools. The results also
showed that most respondents have a positive perception of the
company’s brand image, with a large proportion expressing their

intention to repurchase and recommend the company to others.

The study concluded that customer satisfaction is highly influenced
by effective communication with customers, personalized offers,

and continuous improvement in service quality. Practical
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recommendations were provided to the company’s management,
including investing in digital customer service channels, improving
pricing strategies, and enhancing loyalty programs to retain current

customers and attract new ones.

This research contributes to enriching the literature on marketing
and customer relationship management, while opening
opportunities for future studies to focus on the impact of digital
innovation and the shift toward smart solutions in the Saudi

automotive industry.
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