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Abstract

This study aims to investigate the impact of administrative empowerment on
employee creativity. The study sample consisted of 82 individuals from the

administrative body in Saudi Telecom Company (STC KSA).

The impact was tested using multiple regression analysis and analysis of
variance. The results indicated a statistically significant impact of administrative

empowerment on the level of administrative creativity perceived by employees.

The results also showed no statistically significant differences in employees'
perceptions of the concept of administrative empowerment based on length of service or

job title.

The study concluded with several recommendations, including promoting a
culture of administrative empowerment among STC employees, revising salaries and

incentives, and implementing promotion programs that are free from nepotism.

Keywords: Administrative empowerment, administrative creativity, Saudi

Telecom Company (STC KSA).
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