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Abstract:

The research aimed to introduce the extent to which artificial intelligence
applications used at Bank Al Bilad contribute to achieving the quality of real estate
financing decisions through its dimensions related to the time period required for
real estate financing, the automation of its decisions and the management of risks
associated with them, through a questionnaire that was designed specifically for
the study. The research found that the level of individuals’ acceptance of the
impact of artificial intelligence on the dimensions of the quality of real estate
financing decisions (time duration - process automation - risk management) is
high, and that there is a statistically significant effect of applying artificial
intelligence in achieving the quality of real estate financing decisions at Bank Al
Bilad in the city of Jubail in The Kingdom of Saudi Arabia, and that there is a
significant impact of the application of artificial intelligence and the two
dimensions of real estate financing (the time period for decisions) and that there
is no direct impact with regard to the risk management dimension, The research
also found that 57.9% of the quality of real estate financing decisions is linked to
the use of artificial intelligence technologies, as any change of one unit in Bank Al
Bilad’s use of artificial intelligence technology will be equivalent to an
improvement in the quality of real estate financing decisions by 63.7%.
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