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Abstract

This study aimed to measure the impact of strategic integration between marketing
and operations management on the financial and operational sustainability of emerging e-
commerce stores in the Kingdom of Saudi Arabia. The independent variable was represented
by strategic integration across five dimensions: joint strategic planning, information
integration and data exchange, operational coordination of the supply chain, integration in
customer experience design, and shared strategic flexibility. The dependent variable was
financial and operational sustainability. The study adopted the descriptive-analytical
approach, and a questionnaire was used as the primary data collection tool, distributed to a
stratified random sample of (373) valid respondents, comprising owners and managers of
emerging e-commerce stores. The results revealed a statistically significantimpact at the level
of (X < 0.05) of strategic integration, with all its dimensions combined, on financial and
operational sustainability, with a coefficient of determination (R? = 0.709). The findings
indicated that the operational coordination of the supply chain dimension had the strongest
impact, followed by information integration, and then joint strategic planning. The study
recommended strengthening strategic partnerships with supply chain partners, investing in
integrated information systems, and adopting a balanced growth approach between

marketing and operations.

Keywords: Strategic Integration, Marketing, Operations Management, Financial and

Operational Sustainability, Emerging E-commerce Stores, Saudi Arabia.
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