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Abstract

In recent years, rapid advancements in information technology have significantly
transformed traditional management practices toward electronic management systems.
This study aims to understand the impact of electronic management on employee

performance, especially as companies increasingly adopt automation to enhance efficiency.

Objective: This research aims to examine the effect of electronic management on improving
employee performance at Jahez Delivery Company in Jeddah. It focuses on analyzing how

electronic systems influence employee effectiveness, productivity, and job satisfaction.

Methodology: The study adopts a descriptive analytical approach. Data were collected from
a sample of Jahez employees through quantitative questionnaires designed to evaluate the
impact of electronic management dimensions (administrative, technical, and human) on
employee performance. Data analysis was conducted using statistical analysis through SPSS

and SmartPLS.

Results: The findings reveal a statistically significant positive relationship between electronic
management dimensions and employee performance. The study indicates that technical and
administrative requirements play a critical role in enhancing efficiency and transparency in

the workplace, leading to increased employee satisfaction and productivity.

Scientific Contribution: This study contributes to the field of electronic management by
presenting an integrated model that illustrates how electronic management systems impact
employee performance in Arabic workplace settings. It expands theoretical understanding of

the influence of technology on employee performance and its applications in organizations.

Practical Contribution: The results of this study serve as a practical reference for
organizations to implement effective electronic management systems to enhance employee
performance. It provides recommendations for strengthening technical infrastructure and

continuous employee training to improve their efficiency.

Practical Applications: Organizations can utilize these findings to develop administrative
strategies focused on automation and the enhancement of electronic management systems
to improve performance and increase employee satisfaction. The study’s findings can also

guide investment in technology to achieve organizational excellence.

Keywords: Electronic management, employee performance, management technology,

performance improvement, delivery, job efficiency.
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
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a. Predictors: (Constant), 4,5y 3oy



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression .259 1 .259 6.962 .012°
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Total 1.522 35

a. Dependent Variable: & ¢lay

b. Predictors: (Constant), 4 SN 5l
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Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .5682 .323 .260 179
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Model Sum of Squares df Mean Square F Sig.
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Model B Std. Error Beta t Sig. Lower Bound Upper Bound
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