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Abstract

This study examines the effectiveness of digital marketing in promoting
entertainment events in Saudi Arabia, focusing on both the audience’s experience
and the perspectives of marketing professionals. A quantitative cross—sectional
design was adopted, involving two distinct participant groups: 197 individuals from
the general public who had attended entertainment events, and 188 participants
working as event organizers or in digital marketing roles. Data were collected
through two structured electronic questionnaires tailored to each group, and
analyzed using SPSS to extract descriptive statistics and measure key
relationships. Findings revealed that 72% of attendees were influenced by social
media content—particularly on Snapchat and Instagram—when deciding to attend

an event. Moreover, influencer—driven campaigns and short video content were

highly effective among younger audiences (aged 18—30). From the professionals’

side, 81% reported increased engagement and ticket sales after using targeted
digital strategies, including real-time content, paid ads, and micro-influencer
partnerships. The study concludes that digital marketing significantly enhances
event visibility, audience decision—making, and overall satisfaction. It recommends
data—driven campaign design, audience segmentation, and continuous performance

tracking to improve event marketing outcomes.

Keywords: Digital Marketing, Entertainment Events, Social Media, Influencer

Marketing, Saudi Arabia.
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