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Abstract

This study aimed to explore the impact of work environment quality on
achieving administrative creativity among a sample of hotel managers in the
Riyadh region. The descriptive-analytical approach was employed, and a
guestionnaire was designed based on previous studies and assessments as
the data collection tool. A simple random sampling method was used, and
the sample consisted of 100 hotel managers from the Riyadh region at the
upper and middle management levels. The electronic questionnaire was the
data collection instrument, and the data were analyzed using the SPSS
statistical software. The most significant findings were: a high level of
administrative creativity among the sample of hotel managers in the Riyadh
region, with a high degree of agreement; and a high level of the material
dimension, one of the dimensions of the independent variable, with a high
degree of agreement. The study also found a high level of organizational
and administrative skills, one of the dimensions of the independent
variable, and a high degree of agreement. Similarly, the study found a high
level of cultural and social skills, another dimension of the independent
variable, and a high degree of agreement. Based on the study's findings, it
recommended the necessity of developing employees' digital capabilities by
providing training and education in areas of administrative innovation
processes, including training on the use of digital tools and technological
solutions. It also recommended equipping all employees with sufficient
skills and experience to enhance their performance and the need to apply
the study's findings in other service sectors such as tourism, health, and
education. By improving employee performance in their various
organizational units through monitoring their adherence to regulations and
instructions to serve customers efficiently.

Keywords: Workplace quality — Managerial creativity — Sample of hotel
managers in the Riyadh region
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