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Abstract

Objective: This study aims to examine the impact of the
work environment on ethical behavior and customer
satisfaction, with a focus on Mobily Telecommunications
Company in Jeddah.

Methodology: To achieve the study’s objectives, a
descriptive-analytical approach was employed. The study
population included 180 employees, with a sample of 60

.employees and administrators selected for analysis

Findings: The results indicated a statistically significant
and strong correlation between the dimensions of the
work environment, ethical behavior, and customer

.satisfaction

Theoretical Contribution: This research contributes to the
existing literature by exploring the relationship between
the work environment, ethical behavior, and customer

.satisfaction in the telecommunications sector

Practical Implications: The study provides actionable
recommendations for Mobily Telecommunications
Company, emphasizing the importance of fostering an
effective work environment to promote ethical behavior

.and enhance customer satisfaction

Keywords: Work Environment, Ethical Behavior,
Customer Satisfaction, Mobily Telecommunications
.Company, Jeddah
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