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Frequency | Percent | Valid Percent | Cumulative Percent

B8lol 10 6.8 6.8 6.8

Bda 31l 110 75.3 75.3 82.2

Bdlgl ¥ 1 7.5 7.5 89.7

B 38l ¥ 7 4.8 4.8 94.5

oadyl Yo 381l Y 8 5.5 5.5 100.0

Total 146 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B3l 117 80.1 80.1 80.1

Bada 3319l 7 4.8 4.8 84.9

Bolgl ¥ 5 3.4 34 88.4

B 381l Y 9 6.2 6.2 94.5

oad)l Yy 3alol ¥ 8 55 5.5 100.0

Total 146 100.0 100.0
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Percent

Valid Percent

Cumulative Percent
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Frequency | Percent | Valid Percent | Cumulative Percent
B3l 118 80.8 80.8 80.8

iy 3ol 7 4.8 4.8 85.6

Balgl ¥ 8 55 55 91.1

B 381l Y 6 4.1 4.1 95.2

oadyl Yy 3algl ¥ 7 4.8 4.8 100.0

Total 146 100.0 100.0
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Percent
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8.2
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77.4
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Frequency

Percent

Valid Percent

Cumulative Percent
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1.4
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Frequency | Percent | Valid Percent | Cumulative Percent

B3l 116 79.5 79.5 79.5

Bada 3319l 12 8.2 8.2 87.7

Balgl ¥ 4 2.7 2.7 90.4

B 381l Y 4 2.7 2.7 93.2

oad)l Yo 3algl ¥ 10 6.8 6.8 100.0

Total 146 100.0 100.0
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 146 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha | Cronbach's Alpha Based on Standardized Items | N of ltems

.847 792 20
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)

Pearson Chi-Square 131.922° | 4 .000

Likelihood Ratio 98.454 4 .000

Linear-by-Linear Association 1.556 1 212

N of Valid Cases 146

a. 19 cells (76.0%) have expected countless than 5. The minimum expected count s .10.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)

Pearson Chi-Square 96.732* | 3 .000

Likelihood Ratio 79.866 | 3 .000

Linear—by—Linear Association 35.154 1 .000

N of Valid Cases 146

a. 19 cells (76.0%) have expected countless than 5. The minimum expected count is .14.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 120.862* | 4 .000

Likelihood Ratio 97.595 4 .000

Linear-by-Linear Association 26.208 1 .000

N of Valid Cases 146

a. 18 cells (72.0%) have expected countless than 5. The minimum expected count is .21.
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Abstract

This study aims to investigate the effects of putting technological innovation

strategies into practice on the performance of small businesses in the Kingdom

of Saudi Arabia by gaining a better knowledge of how technological innovation enhances institutional performance. Since
technology innovation is now a crucial component in creating and enhancing business processes across a range of
industries, this study attempts to provide a thorough examination of the ways in which these innovations affect operational
effectiveness, long-term financial viability, and market flexibility. Small businesses who used technology as a strategic tool
to boost their competitiveness and performance were included in the research community. A sample of 146 participants
was chosen in order to provide a varied representation of the research community. These participants included executives,
innovation managers, and operations managers, representing various sectors of small businesses in the Kingdom that
depend on technology. Comprehensive questionnaires and in-person interviews with participants were used to gather data
in order to get a better understanding of the possibilities and difficulties individuals encounter while putting technological
innovation into practice. Advanced software like SPSS and Excel were used to analyze the data. A variety of statistical
analysis techniques were used, such as descriptive analysis to determine the fundamental features of the data and
inferential analysis to make inferences about technological innovation and how it affects institutional performance. These
studies revealed definite connections between the use of technological innovation and increased operational efficiency,
which in turn resulted in lower expenses and better internal coordination across various teams, speeding up institutional
decision-making. The findings unequivocally show that technological innovation plays a critical role in enhancing small
businesses' capacity to adjust to market shifts and attain higher financial stability in addition to boosting operational
efficiency. Because they were able to meet customer needs more quickly and efficiently, institutions that were successful in
implementing technological innovation techniques were able to improve their reputation and boost customer satisfaction

while also becoming more competitive in the market.
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