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1. Chapter 1: Introduction 
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1.1. Research Background 
 
 

Time management is widely recognized as one of the most influential factors affecting workplace 

productivity and output quality. Studies show that effective time management improves performance, 

reduces pressure, and enhances employees’ ability to meet deadlines (Macan, 1994). In the public sector, 

the impact of time management becomes even more critical due to procedural complexities and slow 

administrative processes. In the Middle East, public organizations experience delays, inefficient 

workflows, and inconsistent output quality. Research suggests that structured planning, prioritizing 

tasks, and scheduling improve productivity (Claessens et al., 2007). Additionally, strong time 

management helps reduce procrastination and enhances focus (Häfner et al., 2015). 
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1.2. Research Problem 
 

Despite the acknowledged importance of time management, public institutions in the Middle East 

continue to experience delays and weak output quality. Prior research indicates that poor time 

management negatively affects performance and productivity (Aeon & Aguinis, 2017). However, 

limited studies specifically examine this relationship within Middle Eastern public sector environments. 

 

 

1.2.1. Theoretical Gaps 
 
 
Most studies focus on Western or private-sector contexts; limited research addresses public institutions 

in the Middle East. 

 
 
 

1.2.2. Practical Gaps 
 
 

Many public institutions lack structured time management systems, leading to task delays and poor 

workflow efficiency. 

 
 
 
“To what extent do time management practices influence the quality of outputs in public sector 

organizations in the Middle East?” 
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1.3. Research Significance 

 

In this section, the student should clarify the importance of the study at the theoretical level, and 

the empirical level. 

 

 

1.3.1. At the theoretical level 
 
 
This study expands literature on time management in Middle Eastern public organizations (Macan, 

1994; Claessens et al., 2007). 

 
 

1.3.2. At the practical level 
 

 
 
The findings will help organizations improve employee efficiency and output quality. 
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1.4. Research Questions 
 
 
1. What is the level of time management practices in public sector organizations in the Middle East? 

2. What is the current level of output quality in these organizations? 

3. How do time management components (planning, prioritizing, scheduling, deadline management) 

affect output quality? 

4. Which component has the strongest impact on output quality? 

 
 
 

1.5. Research Objectives 
 
 
1. Assess levels of time management practices. 

2. Evaluate output quality among public employees. 

3. Test effects of time management on output quality. 

4. Suggest improvements to enhance productivity. 

 
 
 

1.6. Research Hypotheses 
 
 
H1: There is a statistically significant relationship between time management and output quality. 

H1a: Planning has a positive effect on output quality. 

H1b: Prioritizing tasks has a positive effect on output quality. 

H1c: Scheduling tasks has a positive effect on output quality. 

H1d: Deadline management has a positive effect on output quality. 
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1.7. Research Model 

 
 
 
 
Independent Variable: Time Management (Planning, Prioritizing, Scheduling, Deadline Management) 

Dependent Variable: Output Quality 

 

1.8. Research Methodology 
 
 
 
 
This study adopts a quantitative research approach using a structured questionnaire distributed to 
employees in public sector organizations within the Middle East. Statistical techniques will be applied to 
test the hypotheses and examine the relationships between time management dimensions and output 
quality. 
 
 
 
 
 

1.9. Scope of The Study 
 
 
The study focuses on public sector employees in the Middle East, examining how time management 
affects output quality within administrative environments. 
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1.10. The Suggested Project Structure 
 

 
 
Chapter 1: Introduction 

Chapter 2: Literature Review 

Chapter 3: Research Methodology 

Chapter 4: Data Analysis and Results 

Chapter 5: Discussion 

Chapter 6: Conclusion and Recommendations 
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2. Chapter 2: Literature Review 



11  

2.1. Introduction 
Brief introduction for the chapter 
 
 
 
 
 
 
 

2.2. The independent variable 
 
 
 
 

 
2.3. The dependent variable 

 

 

 

 
2.4. The relationship between the independent and the 

dependent variables 
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2.5. Conclusion 
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