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Abstract

The study aimed to investigate work stress and its relationship to organizational loyalty, specifically an
applied study on employees in the Human Resources Department, specifically the Saudi Post. The study
aimed to identify the reality of work stress in the Saudi Post in Riyadh and to demonstrate the relationship
between work stress and organizational loyalty. The researcher used the descriptive analytical method and
the questionnaire as a tool for the study. The study population and sample consisted of employees of
tourism companies in Riyadh, numbering (98) employees.

The most important results of the study reached indicate that the impact of labor pressures on
organizational loyalty in Saudi Post in Riyadh, where the general arithmetic average (3.98) score out of 5
degrees, which is a high rate indicates the high correlation between work pressures and organizational
loyalty .

The study concluded a number of recommendations, most notably the need for the senior management
in Saudi Post to focus on training courses for its employees, with the aim of training how to deal with the
pressures of work and work to expand the administrative levels in terms of the increase in the number in
the administrative level of Where the decision-making rule because he is responsible for policies and
strategies and work to provide the process of development and organizational innovation as well as the

development of a system of structuring salaries and wages and the system of promotions and grants.

Key words : Business Pressures, Organizational Loyalty, Saudi Post
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