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“Barriers and Facilitators to Quality Improvement Implementation in Healthcare Organizations”

“Assessing the Effect of Training Programs on Staff Engagement in Quality Improvement Projects”

“Use of Quality Improvement Tools to Improve Medication Safety and Reduce Errors”




)yl 2 ) el

#1391 Cpanzd by laig (Total Quality Management (TQM) leléd! 8552l 8515 byas e dulyull dazad
eadl) 815 Jaadl STy (PDCA) setand| el 7 3903 ) i LS Azsall sl § cililaally

szl




ol @yl Azl

Auliloniy Bty By 1mall 555
B39l Cruses el Gubat (I b ATudl (e sue Hlas | digall

orbeladl ae e Mlaag cnbilurwl Amall EMzwd! alaseiwl i bld) aes

(Sl ¥1 Jalomss ez all Ll Ji) demilly Laamsdl s Las¥l stz il Jelas




.535_?_“ M@‘J‘J ul.l.ol:..n Mﬁg (Q.Q.S wL;.EJ QLA.}.L“I‘

(@] alaYl bue (i ) dy L wlaclias ¢ sguadl w¥uas) Ao, Ll milodl ol dge Jemead olylesu!

~C)—’ﬁ~\l‘3 ondaladl ;\)T &o.z] Aolaie dd cilaa ngi




$ Al yudl sgu>
e Aabaie 3 Bagm) Cruces el Gubas (Il la ddull (e Byatas Ligall ducss

U eead e ol dlcel) el Adly SLISEY clsdles | 355 43

]l x> e 135 18 Les cagu=e LI ta;z) CLLU gl




2zl

. Institute of Medicine (IOM). (2001). “Crossing the Quality Chasm: A New Health System for

the 21st Century.” National Academy Press.

. Batalden, P., & Davidoff, F. (2007). “What is ‘quality improvement’ and how can it transform

healthcare?” Quality and Safety in Health Care, 16(1), 2-3.

. Pronovost, P. ., et al. (2006). “An intervention to decrease catheter-related bloodstream

infections in the ICU.” New England Journal of Medicine, 355(26), 2725-2732.

. Walshe, K. (2009). “Improving healthcare quality: What can we learn from the manufacturing

industry?” BMJ Quality & Safety, 18(5), 342-344.

. Langley, G. )., etal. (2009). “The Improvement Guide: A Practical Approach to Enhancing

Organizational Performance.” Jossey-Bass.

. Chassin, M. R., & Loeb, J. M. (2011). “The ongoing quality improvement journey: next stop,
high reliability.” Health Affairs, 30(4), 559-568.

. Joint Commission Resources. (2012). “Root Cause Analysis in Health Care: Tools and

Techniques”.

. Institute for Healthcare Improvement (IHI) resources and white papers on quality

improvement initiatives.

. Shojania, K. G., & Grimshaw, J. M. (2005). “Evidence-based quality improvement: the state of
the science.” Health Affairs, 24(1), 138-150.




