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Abstract

This study aimed to investigate the role of health content marketing in building brand
trust for medical institutions, by analyzing the relationship between digital health
content quality and customer trust levels, and measuring the influence of various health
content variables — including credibility, diversity, and consistency — on the perceptual

trust of audiences dealing with such institutions.

The study adopted the descriptive-analytical approach as a methodological framework
aligned with the nature of the study variables and objectives. Data were collected
through a validated questionnaire administered to a purposive sample of (118)
respondents who are digital platform users and clients of medical institutions. The
:measurement tool was constructed on a five-point Likert scale, comprising three axes
demographic information, the health content marketing scale (10 items), and the brand

trust scale (9 items).

The study yielded several key findings. The level of health content marketing evaluation
was found to be high, with an overall arithmetic mean of (3.73 out of 5), while the mean
level of brand trust reached (3.65 out of 5) — a moderately-high level reflecting
,reasonable trust that has room for further enhancement. Results revealed a strong
statistically significant positive correlation between the two study variables (r = 0.662, p
Linear regression analysis further demonstrated that health content marketing .(0.01 >
,explains approximately (43.8%) of the variance in brand trust levels (R? = 0.438)
indicating a substantive and statistically significant predictive effect. All five study

hypotheses were accepted.

In light of these findings, the study recommended that medical institutions strategically

,invest in producing high-quality digital health content characterized by credibility



diversity, consistency, and institutional transparency. Integrated content marketing
strategies should be developed to foster long-term trust relationships with patients and

customers.

Keywords: Health Content Marketing, Brand Trust, Medical Institutions, Digital

Marketing, Patient Trust
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