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Abstract

This study aims to improve the quality of telecommunications and internet
services through the development of infrastructure and network technology within the
Saudi telecommunications sector. A descriptive-analytical methodology was adopted for
data collection and analysis, with a questionnaire serving as the main tool. The
questionnaire was distributed to a sample of 356 employees working in Saudi
telecommunications companies. Several statistical tools, such as means and correlation

coefficients, were used to analyse the data and test the hypotheses.

The results showed that infrastructure and network technology development
plays a significant role in enhancing the quality of telecommunications and internet
services, with a substantial impact on reliability, responsiveness, trustworthiness, and
efficiency. The study also highlighted the importance of investing in advanced

technology to improve service quality and meet growing customer demands.

The study recommends increasing investments in network infrastructure and
telecommunications technology, as well as improving the skills of employees in this
field to ensure the provision of high-quality services. It also suggests further research

into the impact of technological development on service quality to meet future needs.

Keywords: Telecommunications quality, infrastructure, network technology,

Saudi telecommunications sector, service improvement.
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