MIDOCEA|

UNIVERSITYI

Final Project 1
Code: MGM 496-PMG496

Project Template

Faculty of Management
Midocean University




i glasa daala

! BIY) L g sl 4lS
MIDOCEA - "
UNIVERSITY II & / PA-HQ

A pall ASLadll 8 Al S ) (5 ) Apaliil g 2y e Jead)
oabill 43 gl

NI
mall e aal ) elesd

1 -z A3 ¢ 5 0

028 e a5 oY) A0S

il
BRISIPEENEI R
Crishae daala -3 laY) QIS - il Ay guac

lllall o8
232001245

‘;_m\JAS\ Sacadll - @JU&\
2026\2\22

il
M[DOCEAI\I
UNIVERSTIT.Y I|



........................................................................................................................... )0 plad) ) 10 ) Gl 1

............................................................................................................................................. Al ) AlSia 2.1

......................................................................................................................... GBI s sianall o il gad 1,21

........................................................................................................................ ) (5 ghnall o il sad 2.2, 1

.............................................................................................................................................. A Al 4aaf 3.1

................................................................................................................................. s B s gianal) e 1.3.1

............................................................................................................................... bl ¢ gianall e 23,1

Ayl Adid 4.1

Ayl calaai 5,1

USRS Al all lus 56,1
T e e —— e e e e e e ——— e e e e e n—————aeeaaa—ana s Al ) #3503, 7.1

B e Al yall dngia 8.1

B ettt et ettt e et e et e ettt ee e e r e il g 5kl hhia 0. )

D ee s e e e e e e et e e e e )l jall ) Jail), ¥

T0umr et eeeeseesesee e e e et et ettt et e e e A i) 2.3,
T0umm e eees s s ses s s e e e ) il s il il G 8l 244,

LI TSSO PRSPPI el el i

|
MIDOCEAN



d) yall alad) Y 1 5Y) Juadll) 1

il
M[DOCEAI\I
UNIVERSTIT.Y I|



rdadial) 1,1
e Badinall Lpalall = 3aill (e i) Cua 3a Y G siall 3T i Y et dpallall Jeall Ay Cirgs
axgill 138 e Jomer o gand) A el ALl (S5 aly cpaells 3 e daall Zilad ) gamall ) pasll
ASlaall Ay )" Lgiaa )l 0 A gal) Apad ) Agail) i) Juady 4 b 303 ) CailS ¢ allall
Jardl dade (a5 G o gatl g 15l 5 Llais) cileUadl) S aaf dSladll b Ay ¢ Ul 2y 5 "2030
Al Y1) oAl e slaie s Al jrall sl ) glaty and Ale A3y ye )
(Adass siall 55 ppiaall S a1 8 ks gl L )l e Gl 589 Jaadl 4y i il sl Alkurdi et al2023

B O A ) Ble 3sny gl el ialy ) Aipaey e shaal) A g Uk 3 ALladl )SMES
Laac M"”"'”\@Lydﬂu)l\ L glasa g A3 e dnal yid) Jae Ol i

a A gl La Sl IS8 A saal) Al sl daadl ) clasill cills)Ghabban et al2024.
Lash A Gl g ) D ad gl b eyl il IS a0 o Al all caas s Asdlal

Bl Cllaall dalain 5 (5 a0 elal & Lad Caags

Technology &) cpSaill o) Cuig (Uala 5 ale ¢ Uad 20 g Ciladaia Sle 4l )0

N e IS5 g (e Al (G ABMall dau g5 &g 5all o2a 5 Ay g Jandl 43550 pdy affordance
Lpaal o e oAl dga e Apapdatill Ll g cpids sall Liays ¢ psall 8 ela¥) g o SEY) Al Sl
ASlaall 3 ey e Jandl acal A jl ol oY) 3 jlain)

o0 Y 5 ¢ Joiall e el die clalas¥ ¢ ks gl Lia e all eaY1 e 3853 00 el el all e
Gl ana Al )y Clae ) 5ki s 550 sl Team productivity (&l s dl ali) LSl Gex
- okl 8 R /A 58 e 13aai Y gl 8 Ao a i (B8 e <y AT J3ak JalaS
LaliY) e 3y e Jead) il adaat 8 ad ) Jnill 50y 48 jaall AS jlie dpeal edas 450 il
43 rs 4085 (3 8 o B pdlae sl 1aa Gl A 3 aa i Y S1 ¢ HIEN

il
M[DOCEAI\I
N II



uj:m.ﬂﬂ\ &‘JJAS‘} t_ilS)ﬂ\ 228 4.1.\5.15\ Q\A}M\ ‘;ﬁ :\-)_)“P Gl e :\...n\_)ﬂ\ JRYY udg."u.ﬁ
S Ay e) daadl Zilai o Alaladl dgale Aol ) G galing 03 ) 3l g lua(CEOS)

Al 5 dane pll algall (Baity 3 33l () sindll ) Team Leads :(GoA) 836 5 o liall ¢ jae
el s 8)Sprints (<l Gast s Ll @) G dula e

a8 1l A Sl L 5 )MCIT (e shaall 4y 5 VLAtV 5 ) )5 Jier de sSall clulpud) plia
L8l BB Cliagie (st A dx e Jend) aaluy (i gl

8 Jand) (38 Al iy sivse e Say e Jandl e i i1 (s aai ) Cand) 138 gy
okl Ay Al S Al ¢ Ua

338l bl Aay e Jandl 5 03) 83 e uiill) Acatll Al jd g3 dpadaiil) g A&l Jal gall 52 Julas
GoAl dal) e il 8 48 el AS L

Ledas s cAafill (358 8 Ganill ¢y gladll ¢ doaal il (3 8l ClSialiny e dra e el ils Calisi
AP ENGEOY

Al Ll (et Ay e e s el Jsm ialy 8 Bil) S G Alee i g5 i

Llaall 8 Leide b el ) Asill <ol ga¥1 o 3 lay) cla jlaall da 3 jaaall Jal gadl daas
& Tl S22l Q)N D 2 2
(5 smnall A3 IS i Jala de ) sall G3,all Aglle Al

B0 Bl iaYl s b gl La ) e day e deadl 3 Al o Ao laiaV) 5 ddill (il gad) Jalas
Al pelaall olaY) e el GulSas) (saa 5 ¢l s Al ik se s3)(Digital Burnou)

il
M[DOCEAI\I
N II



:\M\Jﬁ\ A<ia 2.1

Las ¢l Jsnill 5 2030 A5 o shaa | S L si ol )l Apna 8 sl s cASlaal) b Al pUd 2gd
Ganll (58 Apalii) da3 canads < gl 8 Al S i 8 Tail Tadl 5 Cpmgd) el 5 3 e Jandl 3508 2
el 5 Sl o8 Al Lanls Slale (Aadai¥) aca (58 calaill sllaa o0y saa uall) Ayl

138 &80 da tdsm Aapmadl 8 dalee ¥ gl < clalle 19-24858 daila a3y e Jal) LS e
G ¢ Jaadl Jagaca g ¢l 5o Alacia 5 ¢ Ganaiill s Caanes gy ol 408 (558 Aualis) Shad 23 sl
Alarl) ¢ ) 52 & s s) Apastaiill Jol gl G ) a5 daliae Jae iy 8 il o $A4 il Jaal) Qi
VI Az sag 55 Jaadl o gy dasdl el s dgalall Jasdl day 5 (s lY) acall (Jandl clLEDIA
Ayl bl L )l

GBI ¢ ) o cigad 1.2,

Badie S 33 calall g ladll ¢ Ml pladll) 5 AT cilelad e 58 53 450 geadl il jall alans
OS2 Gl U (8 Aedai) skt dae 8 deaadie 40585 (358 Gl s (Oele Cnila se cipusinl)
535 cqbiall i) Ao ) N 3l Al g alall adda sl ela) Sl aal daln) e We
Baiaall COUKEAN Ja ega il sliaed ¢ statll ¢ KU

(A aadl 300 ¢ aniill @S celulaill) (3 al CLaaling g day e Jaal) (g Jay 3 bl 5 =53

oAl el 5l s ) glae 4 je Bl 8 s ) seda o2 ) dy gnd) Ail) S )

O, al Basall G5 all elal e W 58l 5 danliall JuaiVl il jial aladiul s Aladll sal@ll 50 of WS 4
A0 graall Al L 3 S S

il
M[DOCEAI\I
UNIVERSTIT.Y I|



ki) (5 il o cigad 2,21

Lok 050 Ul 3 e cllad) daala 8 asn 3adl 21315 48 el 3130 e &3S ) A0 gr il 4, 1
B A 30 5l 3 e Jaal) Balaily

Jandl clgaly ol 5V G day 3l A0 gradl 8 s 1) e 1oV 5 Jaadl cil@lald e a2
(sl 5l calacai¥l cola¥) daglia) ey (e (3l 5 )la) il jlan g

S8 oY) e T ) 153 jedal Cand sall 5 1) g o) i) Jagdaddl) ALl 33 sall il 0.3
i 4085 (3 il o1al 3 )a) alai apanail 43l ja) 410 ) an 55 o) Ui cdpaglali 5 4 pae ddomun CileUad
$3sam A A day 0

Gl i) A dpeal @ jedal VLAY b dplad) 3lSlal 5 a8l Jsatl) il 40 4

e 3 pm e G B0 (1 el o3 i ()50 cBliSH o ) i)

© 433 ) Al AShadly (a6 Bl S 52 3 Gl Bl e B 0o el 3 Lo

Al Al dper 3.1

Il | 50 5 S Apaal byl 4l S 5 3 G Aalii) e 3 e Jeall il A 50 i
OSar Sy oo Jandl o ) @ jelal A )l s gl il e el ) Ayl Jandl z3la s g jlusiall
On @ Leae liidall (il g i gl) 3] (a8 2ol L0 Jae Ay i 58 DA e Tl s O

ol ol dasl) IS 58 Bl (A el dplead) sbadl G () 505 (il sall L
el il (o)) 53l 38 g Al ac i Jae il aanai 8 2ol < il o2a aghe
DRAS (B e g g gl 138 Al o a1 Bes e el Al al) il dpeLaia ) cibaail
b 5! Sl ik g3 (30 510 il jlaa Gaa JOA (e 430 gl A8 IS AL 4] 5 8))
dled g8y

il
M[DOCEAI\I
UNIVERSTIT.Y I|



rg Bl (5 siall Je 1.3.1

S A e bl 5,00 Flad e Gl aaa 5 L8 Gaenll agdll (el ollia 4 plaill alil)
ey L ¢SV 3L A jlie Juadl 2000 (3355 (1 3uzae 12-8 )anad) Ao sia Gl () Al ja < yelal
D30 pgd GBasad i S (g3 gl Gloud) 8 Al W) A JiaY) Sl aasil dalall )
Ll IS5 il gall el 5 Lan sl S (G T € S (e Jaall Ay ja 9 A 51 53S0l Sl

G gad llia JI Y elld e 3 0le Juate JS5 383l o2 o S 58 dglae sl 523500 ae el
Al oAl daly) e Tl 55 98 ) Jual i) il g s e Laia ) A3l A jall ipaail) ogd S
&) Cloa padll e V) ey A1 AlalSie Ay ka3 Gl glail dals @llia o 5T, A e Jaald) 2ic
- GO Lalil 8aly 55 ey e Jead) il jla Cpnend A1 Jumdl agdl by I dil) S il dpaplail)

kil (g el Je 2.3,

ol 525 Lo il sl Jala Bay e Jonll dadite g daal s labpns 22 58 Y Aleall Ll (s
Cua (53 gl alall g Uadll 8 Jas o) LeS cAaliall 455 pall () ) gl e JDMatal 5 83 0 jue il jlas
) 5 LS,y e Jaad) 4 5a3 e Tl 555 450 58 <l ) 5 Jlaall &y ciluland) (e
Uil i a1 5 05l o 5355 ol el oy Joal 511 Cinan 5 e L) &) 3y daleial
Slo S pa il Y1 A0 510 Jii s Jladl) ¢ gl pexi dpady i g i gal _y shail dala
oo Jandl & ils 1) oLt any cpmall Lalill (e g 5l 5 Gantill ) o3 JiaY1 (31 ll ana
Lo ciaidlll e 4 3l Jeall 2 e A3l aUaall 5 o liaall JSULie Jio (il sall dna e day
W 3e O eonnd A e 3l Gl 85 58 llia 5 Jand) Ay Cppuant] Apalall CI3A e iy
Tl 5 ) 8 Al S 2 it e ol Lag ny (e Jaally ) sumall

. lenll Aalxin¥)

il
M[DOCEAI\I
UNIVERSTIT.Y I|



A Al Al 4.1

¢ Jand) (38 Lalll) o 3y 0o Jand) i (S 1 i) ) J)gan o

S 5o Blall s Jaall ¢ 55 il (il sall Ly e dny e Jaall ST le 11 e il Jlsadl o
$agd i dpalii] o elll ey
ped 8 Al :

Aoalii) Cilanal gl 3y a3 8 48 yaall 51 s jlaa s Al JBY) 33080 0 e 22 e il Jlsudl o

far e Alalad) dvail) (g yall

Adaall g Al S Al e LAl Aali) e aay e Jeadl U Galiss a2 3 e il Jlsudl o
¢ Ll Vo saadl 3 Aleball sallall

Al Al cilaal 5.1

A Sy B Jaal) (308 dpall) o day oo Jaad) 8 Al a1 i) iagd)

Al (5 i) Lo (Oma/ ) 3 e Jasdl zilas b i1 il 1] o il Caagl o
el (5,8l CilSaalinn 8 ey g Jaad) Al 0 2 e @l gl o
a0 ge Jeall plad e aailiad s Gl aaa il pasd (3 e il Cangll

il
M[DOCEAI\I
N II



a3 b, 6.1

- A ) oy 0o Jaall dpilan) AN 53 T aa g 1 A ) Apda 8N

Sny e Jaal) 3k A 33 (o Ailaan) A1 Cld ) A83e llin 1 e i Bl o

s o)y gea s Cplalall Clalas) s Anilan) A1V <13 dglay) A8e llia 12 A il A il o

day e Jaall
gl ) g8 Al Agiatl) i) Adloan) AV <l Al A8e Gllia 13 due all duca @l o

Al igad V),V

o 2 el
LSSl aladdiul .
Jandl el 43 g pa -
Agl il Jaad) dday -
Jaiial) adal)

‘iﬂ daalil)
Q) paitall

(Ul Sae ) Al jal) g gad 1) JS

10
MIDOCEAN

LJNIVFRSITV]'



A pal) 4l 8.1

dna gl 1 Cual) Adeulh &

i) eiall 1 il g -

iluaSU L giall dxal et i) dagdl i o

= sl meiall 1 gl L) .

donlaia 1 (a3l (38Y) -

Gkl e @ (Sl ¢ dalaall il ) gall ) 4y 96 jalian e Sllall gea 7 clilal) Julati g gan il &
(s sinall a5 (48l

A gll - Gal) Adtd

BbTa) el ;i) e

Eéal ¢ Gall s
=il

(Ul dae ) Al jal) dpgia 12085

11
MIDOCEA]



Al Al 9.1

38 g0 43 grall Ay jall ASLaal) & e slaall A5 5 CVLAIY) S a0 5T (e A0 grd) VLAY AS 55 S
o a5 Ao gane AS AN aaig Il Alae (A o L e alyg o Sk o gy 1998 ale Cunils
agi 5 ¢Aad 1 sl s ¢l pamad) 15 cdland) Lo sall 5 clla shaall 4 g Ylai¥l Jadii lesdl

Alladll (& a8l sall aon (8 ) JS

skl ) ady ladiie 408 Jgla i OUA (e el Jsadll (€3 e 400 gradl VLAY 38 50 Jead
3)92.\% de&ugu\.ﬁu"“éﬂ\&&ﬂ\wm . \w;c@d;j\t"_\w\écm““‘uf&cm
LGN G s S el il g A0 N Adai¥) alasiiad ety cdlee ) el 8 de juall 5 A3 g yall o

g bt e Al cday e Jand) Jie i e Sz gad Jaall Galld (3 Y pat 4S5 Cig s
o bl i gl W DA e (30 Apalis) 3aly 35 oY) 3o S G 8 abla Las ¢ a1 J sl
- il gall (sl 53 5 algall B o) 8 Al < ga1 aladiil 3 jed ¢ Jasil

DGl ) Gang g by N dae 8 A0 grd) VLAY AS 58 ik ge (e A dilasal) Al Hall Jas
O Joal sill 325 calgall Slad) Ao rlgia cJal s sae Jalad DA (e ¢(5al dalii] e Ay e Janl)
8 A )l o2 il gt 8y At g dglead) slead) ) sl g e 1) cibl) alasiind ¢y 8 eliac
Al) S Al Jaly (5 AN 3ol ad ) 5 dal ) Jandl A G Alae Cllgua 53 a3

12
il

M[DOCEAI\I

UNIVERSTIT.Y I|



g Al g g pdal) ki, 10.1

((Uall dlae) ) £ g dial) Jalada 138

13
MIDO(EEA'

UNIVERSI



Algad) il 2 2 A Juadl) 2

14
|
M[DOCEAI\I
UNIVERSTIT.Y I|



rdadial) 1.2

Ll aladind 5 ed N Joail) 8 g s sale 155k (bl A Lap Y5 dn sl Ly jall ASLedll Cangd
Sandl a3l e baaa Jae Llail seda () Jsal) 13a sl 285 2030 ASLaall 435 ) Ciliagiose pe Ludilad (dyaal)
(B Y Aal) e Ll o 5l b Canll ) Adacll bl 5ol (e ) s Las ek (e Jandl 5 e

¢ Al Agiatl ) B oJalpall (e A sana i it e ga smadl (o) 8 ALl Ll 3l &S i

Lqu\ c_ﬂlﬂ\ C"_i‘)@_l:\bas :\:\AS‘)S\ Canll QMC\AJL;E‘)S}A}AMQ \AJLL}.GL} 6@4\)’3\ (5 g g céa)sl\ D)
Sisage daadl 3l it 3 € G aewTechnology Affordance) (("bs s 5l Uy sy
Crlelall gl il sl L 15 (s gl ooy e Llay)

‘“_,’_Ag)h daud\u_\.aﬁ‘;ﬂ\ ci,.m)S;l\j alldl QLGM\&Z\MIA ‘LS)-.‘SM a"_al.uw}d\ Qi QM\JJ\Q&*} céﬂ.}é&:ﬁ})‘;
BB EPY: 1Y) 3 ¢ Cﬁj} “’"_ﬁjl\ EJ\J! iy Sl M).J dua c:\:\;\i\‘ﬁ\ LJALAQ\ Gl gla ds;:\ cdtd dS.Ju
Fucasdl)y Fulead) 3Lall o o) 5

Jiial) paial) 2.2

383 8 Al il Cluwsall 35 ) ads W bl Jeatll Al all o2 8 Jiall yriall Jia
Jand) By ket g Lellae|

Al ALY Jiieadl yasial) (el

oleall ol 8 A5 IV Aalasl) ladinl

Bl daall 5 20 e Jaall ke

Glaleall ) AV Jeall( Y e alaie )

¢1¥1 Gaeatl (Technology Affordance) b ol sl ClUlsa) Cala s
Jaadl (3,8 Ja1s Al Jual gill <l gal alasiil

15
il
M[DOCEAI\I
UNIVERSTIT.Y I|



&Ll iial) 3.2
el Ay Jals 3,05 ol Y1 Allad 5 36l (5 giane uSiny (5315 ¢ Cpalalal) £ 3 ) il iy
A il jpipal) JMA (ha il el ully g

) A dali)

Janll 38 dalt)

il ol 1Y) (5 g

bl Laa )l da s

slally Jeadl Cu o) sl Ggaind e 5l

) paiall g SEiaall el Cp ABMal) 4.2

aga Cas g3 yh () Sl AN 8 )il il aleladl o)l 5 )il usiall( e N Jsail) G 48D Jias
and) Ly JA1o 610V (6 siune Gauad & Apaal) sl g a8l Jsaill Gl gall

L sl 53S0 LISl 5 cdiai) g ol s IY) dadai¥) alasind DA e ool Jsaill (Gudad (5 s adi ) LalS
Qb a5 LS aghalii] 33l )y Galalall 30U a8y Ao jilie JS8 @lld il ¢ el Jucal sl ol gal Gy 0
L B3 @by il 5 agal) Qi g ool jaY) Jagus dai o il gl a1 s ula sl o laY) Gpuent )

ezl

- il sall Jala (5 el g ol 81 elal gai 8 Lo 5 T ji5e Slale by )1 Jpatl) (8 el e 2l

16
il
M[DOCEAI\I
v r:i‘,ll



adul 5.2

b b dala d@iaall Jaall &y skt 8 Ll ) eaic maal )l Jgatl) o oy doad )all o2 lis
il a8 o Al all @ yekal 285 2030 dasy e 4o srall A el ASlaal) langii i de lusiall Cilga 5l
(s sl Jal Calabadl el a8 ala) IS age L of 53 LIS 5 Dl )

(ol 5 ) 5l 0 sa s Galeladl elal( alill paiall 5 ) b Jsail) Jiisall yuriall (g ANl Chigy LS
sl ol Ll (5 ginn @y 5 ¢l gl oo s Aaalia) saly ) ) (el Joaill (5 siue gl ) (a5 Cua
(s sl Bl 3y at) Apa 1) Apiail) Al ghai g Aol oyl & lalinY) dpeal uSay 18

e\:;"'w\‘;d:\l.aw\Q\JL@A%#}@)&\JN\&JJ\ yalbas \3)})@&“\)3&\‘;@‘936&5‘;9 el

Al Jaall il A pliall Juzad 8 3a8ad lecal Aaall L)

17
il
M[DOCEAI\I
UNIVERSTIT.Y I|



el daild

Abdulhadi, N. (2025). Team size as a moderating factor in remote project
management: Evidence from Saudi Arabia. Social Science and Management,
5(1), 45-63.

Abdulrahim, H., & Yousif, G. (2023). Remote work implications on productivity
of workers in the Saudi financial sector. International Journal of Professional
Business Review, 8(4).

Ajibi, Q., & Abuanza, A. (2024). Analysis of the impact of remote work on
productivity and job satisfaction in multinational companies: Application to
Saudi Aramco. International Journal of Financial, Administrative, and
Economic Sciences, 4(3), 1-20.

Alfalah, A. A., Goaill, M. M., Abubakar, A., Al-Mamary, Y. H. S., Salisu, I.,
AlSamhi, N. M., Alhaidan, H., Bamahros, H., & Alhamdi, F. (2025). Redefining
work dynamics: How technology affordance and remote flexibility drive
organizational excellence? Acta Psychologica, 246, 104136.

Alkurdi, S. A. S., et al. (2023). Virtual workplace and job satisfaction for IT
SMEs in Riyadh. International Journal of Academic Research in Business and
Social Sciences (IJARBSS).

Allen, T. D., Golden, T. D., & Shockley, K. M. (2015). How effective is
telecommuting? Assessing the status of our scientific findings. Psychological
Science in the Public Interest, 16(2), 40—78.

Ayeni, O. E. (2025). The effects of remote work on team dynamics in
distributed agile environments. International Journal of Research and
Innovation in Social Science (IJRISS).

18
|
MIDOCEAI\I
U N1 VvV E F r-.\,ll



Bailey, D. E., & Kurland, N. B. (2002). A review of telework research: Findings,
new directions, and lessons for the study of modern work. Journal of
Organizational Behavior, 23(4), 383-.004

Baker, J. M., Lee, C., & Roberts, T. (2024). The impact of remote work on
team dynamics and management strategies. Journal of Organizational
Behavior, 39(2), 120-138.

Bloom, N., Liang, J., Roberts, J., & Ying, Z. J. (2015). Does working from
home work? Evidence from a Chinese experiment. The Quarterly Journal of
Economics, 130(1), 165-218.

Choukir, J., Algahtani, M. S., Khalil, E., & Mohamed, E. (2022). Effects of
working from home on job performance: Empirical evidence in the Saudi
context during the COVID-19 pandemic. Sustainability, 14(6), 3436.

Felstead, A., & Henseke, G. (2017). Assessing the growth of remote working
and its consequences for effort, well-being and work-life balance. New
Technology, Work and Employment, 32(3), 195-212.

Fonner, K. L., & Roloff, M. E. (2010). Why teleworkers are more satisfied with
their jobs than are office-based workers: When less contact is beneficial.
Journal of Applied Communication Research, 38(4), 336-361.

Gajendran, R. S., & Harrison, D. A. (2007). The good, the bad, and the
unknown about telecommuting: Meta-analysis of psychological mediators and
individual consequences. Journal of Applied Psychology, 92(6), 1524— 1541.

Ghabban, A., Al-Thagafi, A., & Hassan, R. (2024). Strategic adaptation and
organizational change in technology firms post-pandemic. Journal of

Technology Management Studies, 12(1), 45—-61.

19
|
MIDOCEAI\I
U N1 VvV E F r-.\,ll



Golden, T. D., & Veiga, J. F. (2005). The impact of extent of telecommuting on
job satisfaction: Resolving inconsistent findings. Journal of Management,
31(2), 301-.813

Grant, C. A., Wallace, L. M., & Spurgeon, P. C. (2013). An exploration of the
psychological factors affecting remote e-worker’s job effectiveness, well-being
and work-life balance. Employee Relations, 35(5), 527-.645

Harker Martin, B., & MacDonnell, R. (2012). Is telework effective for
organizations? A meta-analysis of individual-level outcomes. Management
Research Review, 35(7), 602-616.

Kadhum, O. A., Al-dabri, F., & Hamid, S. (2023). Remote work culture and the
impact of digital transformation on workforce productivity. International Journal
of Digital Business, 8(4), 88—105.

Nofal, A. (2025). Team size as a moderating factor in remote project
management: Evidence from Saudi Arabia. Social Science and Management.

Sardeshmukh, S. R., Sharma, D., & Golden, T. D. (2012). Impact of
teleworking on job burnout: Clarifying a complex relationship. Investigative
Marketing, 23(3), 487-502.

STC Case Study. (2023). Responses to radical workplace change at Saudi
Telecom Company. Riyadh, Saudi Arabia: Saudi Telecom Company
Research.

Venkatesh, V., & Speier, C. (2000). Creating an effective user training
experience: Investigating the role of user excitement and training design.

Information Systems Research, 11(4), 391-410.

20
|
MIDOCEAI\I
U NI V E F r-.\,ll



Hwang, Y. (2011). Is communication fidelity important in e-learning Information
Research, 16(4), 1-15.

Krumm, S., Terwilleger, B., & Hertel, G. (2013). Challenges in distributed
teamwork: The role of individual motivation. Journal of Managerial Psychology,
28(1), 52-.77

Raghuram, S., Garud, R., Wiesenfeld, B., & Gupta, V. (2001). Factors
contributing to virtual work adjustment. Journal of Management, 27(3), 383—
504

Hertel, G., Geister, S., & Konradt, U. (2005). Managing virtual teams: A review
of current empirical research. Human Resource Management Review, 15(1),
69-.59

Morganson, V. J., Major, D. A., Oborn, K. L., Verive, J. M., & Heelan, W. J.

(2010). Comparing telework locations and traditional work arrangements:
Relationships with work—life balance and inclusion. Journal of Managerial
Psychology, 25(6), 578-591.

Pyo6ria, P. (2011). Managing telework: Risks, fears and rules. Management
Research Review, 34(4), 386—399.

Kossek, E. E., Lautsch, B. A., & Eaton, S. C. (2006). Telecommuting, control,
and boundary management: Correlates of policy use and practice, job control,
and work—family effectiveness. Journal of Vocational Behavior, 68(2), 347—
367.

Biron, M., & van Veldhoven, M. (2016). When control becomes a liability:

Key questions about workplace interventions and employee well-being.

Human Relations, 69(12), 2325-.4432

21
|

MIDOCEAI\I

U NI V E F r-.\,ll



Al-Betar, A. K. 1., & Alameiri, M. A. M. (2025). The impact of business process
automation and robotic process automation (RPA) on telecom operational
performance: A case study of STC. International Journal of Innovative Science
and Research Technology.

Alhasnawi, A. (2025). The impact of information technology use on
organizational creativity: An applied study on the Saudi Telecom Company
(STC). International Journal of Computers and Informatics.

Aburub, A., & Khanfar, F. (2025). Cultural dimensions of human resource
practices in Saudi Arabia: Navigating identity, diversity, and social change in
STC. Journal of Cultural Analysis and Social Change.

Akbar, M., Naveed, W., Mahmood, S., Rafi, S., Alsanad, A., Alsanad, A. A.,
Gumaei, A. H., & Alothaim, A. (2021). Prioritization of global software
requirements' engineering barriers: An analytical hierarchy process. IET
Software.

Almugren, L., & Cristea, A. (2023). Predicting STC customers’ satisfaction
using Twitter. IEEE Transactions on Computational Social Systems.

Almotairi, M., & Almeshal, S. (2015). Saudi Telecom Company: Customer
focus.

Al-Subaie, N. A. (2025). Challenges of successful implementation of
artificial intelligence in logistics project management at Saudi Telecom
Company. 458l 5 45 )la¥) 5 Aalaidl) o slall A,

Al-Dmour, H., & Al-Hawary, S. (2020). The effect of digital transformation on
organizational performance. International Journal of Information Systems and

Change Management, 11(3), 1-15.

22
|
MIDOCEAI\I
U N1 VvV E F r-.\,ll



Vial, G. (2019). Understanding digital transformation: A review and a research
agenda. The Journal of Strategic Information Systems, 28(2), 118-144.
https://doi.org/10.1016/j.jsis.2019.01.003

Warner, K. S. R., & Wager, M. (2019). Building dynamic capabilities for digital
transformation: An ongoing process of strategic renewal. Long Range Planning,
)3(25, 326—349. https://doi.org/10.1016/j.Irp.2018.12.001

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N. (2013). Digital
business strategy: Toward a next generation of insights. MIS Quarterly, 37(2),
471-.28

Nadkarni, S., & Prigl, R. (2021). Digital transformation: A review, synthesis and
opportunities for future research. Management Review Quarterly, 71, 233-26

Ghobakhloo, M. (2020). Industry 4.0, digitization, and opportunities for
sustainability. Journal of Cleaner Production, 252, 119869.

Susanti, N., et al. (2023). Digital transformation and employee performance: A
systematic review. Journal of Workplace Learning, 35(4), 250—-265.

23
|
MIDOCEAI\I
U NI V E F r-.\,ll



T @l

byl e b Al S b Jaall 358 Al Sl ax e Jaall T s laind

Juad) dalti) (gl A ) 3130 2y e Jand) il Conal | o ) allad) langdy ) de jludall o) phaill (a8
o dandl (5,8
S LA 8 Jaall (38 Aaliy) e axd e Jaal) 58l Jsa e sbeall 5 bl aea ) Oluinal¥) 138 Caagy
CLESE) ) oy LS SN e g eolaY) G5 cbeli€l) (pind e 58 il qa eyl ey Ayl
Ll o2 Apealy il sall 328 5 Galalall o 5 (520 Al o ) ALYl cand (e Jandl 4a) 55 ) cilaadl
Ll T
=Y lpman o Al Lkl 2230 Cua e guin ey A Gl 138 o LAY ol aSie g i
cJaxd) (88 dalinl 5 22y (e Jandl G 483l 3y 328 aady ey o all) )

Sigaal | S
duad il il glaal)
Ll Jalas 5 Gyl Caagy L) oS Sliall e Al 481 58 sap il slee aand ALY 038 aranal o
e slaall da gadl) lasa ae ol IS5y
............................................................................ (omsl) au)

24
|
M[DOCEAI\I
UNIVERSTIT.Y I|



|
Saa 5-1 pubaian Glaiad | jglae *

Buaddis 3191y 1

Sadiy 331915

i ()93 32825 (o a2l (e Jarll ghaslus .\
JAaigllg daaduill shaadl (as

'O
O

O O O

plady daculiag Slags Aaliall Jaadl Ay jaias Y
A slialf &3l algdl
'O@
O
rO
¢ O

4

25

EeN]
s O
550

L yaadl WS40
w2550 O
wn38J1255 O
w4135 O

suawds O

‘9.4._‘1.11.‘.." ey
pbs O
s O

Y gl )

5l & gia

clsiw3 e it O

w535 O T

e axs e Jandl i
8 Jadl 88 daalin)
disas Al Bl pu
o2kl

SldyLidl (s5a5s

£ 9pias dola Silile gand (Luid ] 134 slas] Al
Baalin] ole a2 (e Jandl 51" 1) gias gaalsi A5
Bl Hagsay TR Gl o8 Jandl 358

Aladical alug @ yLadl Gl 138 o8 4Ll
Al Las ads aaslsY ) Eaall (a1EY Glbilay!
JSis Lelalasg dali da peus Glagladl gaaa g0 Jolaill
elacal g1 CaSyLtill 4 9 (o CALESII (190 (s lan
byl

MIDOCEAN

LJNIVFRSITV]'



D dag (8 Jand)

Apad )1 L oAy (sl Ao sall e A (e Al gl leall olaf A jlae ) 2ad e Jaad) i

el S o g b g s 3 gualaal) 4l IS 5l b dpulid 35S ) Jasdl (e Jaaill 138 2ay 5 Aipaal)
oo Jeal) clasi) jind e il sall dlaie ) (s2e ands 5 58l o3a Caagh 3 g A pa ST il ) dpadasl)
Cibaaill sl e aa cdandl (38 Cp Jual sill LTy sty daliiY) il e e il jlaall sda i Gl s cand
sl gl aliadl) dalanil) 5 4l

ale) Y Gsa s adshigise  Llagllae o)

2



rdand) (38 Al

3ol e G T pdie aedy ¢ paianall gl 5 3 51 sally 6 e Aiadd) cila Al laie Janl) (38 Gualiily auail

3% sy i dll Cila i o and e Jeall Jaa il Gl ) sl 130 Cangy Al S LAl Jala ¢ laY)
£33l s 0 slail) 53 s g algall il Ao s A il anis ) ALY o slladd) CalaaY) s e slacY)
A dagl) gl 8

ale) ¥ @ e mdshaise Ll @llge

2



cGaanl) daga 1 G Juadll 3

28
il
M[DOCEAI\I
UNIVERSTIT.Y I|



dadia 3.1

Giob b A an ) ) Caagy G dlagal) Al Hall Leal) axied ) Ala¥) 338 51 Jaadll 134 jie)
8 aaaiuall alell mgiall dyaad Juadl) 13a ity adluia 8 sl g daad) @Y gl e ladl dngia
Sl e pald IS8 58 pe okl 73 s "deall (38 Aalii] e ey e deall M Al

Y sl Hall aine 5 eclibll pan <l ol (yzal yritaal s iy A0S "l )1 Aigae 8 Al

A3 gaendl Ay ya) ALl il glaall A g U L vanill Ll 5 peibil) 83 (paniad ) dilan )
Gl @ prial il jaY) cildy ) 3.2

o LS Tl ) langaas &5 el piall (380 (uld (lawal

Slo Oaain (sl A sall ez Ha e Al IS AN 8 ) sl gl 4 31 Jaall Jaad g8 rdag (8 Jand)
Al e Jaal il 5 algall lady dad )l 5 Ayl il

3 sall s e Y e 4] RIS gl Colan ) (Bt b o il Aol 50U i oo 1dand) (38 Apalil)
Apal 38 Jee 2w A Al G gladll e 3 )0l g i) de jug ol Al Baga A Jiadiy cAaliall

48 g Uad 3 Alalal) ciliiall Jadi g el pall asns sl 5 31 jaal 3Uail) a1l 1) Adada B ALY culs )
Al Leay jLie 285 A Jaall 38 o (5 s IS aaiad (Al 5 (sl Aney Sl sladll

29
il
M[DOCEAI\I
v r:i‘,ll



gl - Sl ol

oyl de
daad ) &l 9o -
Ao e oo/
Jsnas U g ) Y Jual gil)-
Jasy)
Ogbasll 4yl i
1Y) Basa- s ol el
algeal) Jlad) dgud & -
) e s - .
e o)l b izl
la aal) 48y Chagl) (gadasi -
Jsdally o) 09)
A3l
30
MIDOCEAR

LJNIVFRSITV]'



D AUl il siaall e Al Ll " (Sgaunders et al.) ) Ay dagia i

& dsmasll Calll pay Cus ¢ (Positivism) a5l 4aulill slaie) 23 ( Philosophy ) @ 4dissl) 4iuldl) o
Apaddl) cleblai¥) e T 2aliy) Lo ad e daadl S J o Lo sn e lin

2nh e Jeall dalall iy J1aill (10 T Cum o Deductive) GBbiiud) geiall ( Approach ) @ ciadl ggiall o
Al ClS il #8) g B LeSant (saa iAo dpaliiyl)

62 Blmall Taania Lagh 55 Les( Case Study ) Alall 4ul 0 Jidl o ( Strategy ) : sl Lol i)
Al s Al 83l Agle Sl o plall

dgie ) Adads 8 UL aas Ay Cus ((Cross-sectional) 4sdais 4l )2 ( Time Horizon ) @ a3l (8 o
A1 &8l Jiadl Baa)

Glial) 341 3ok g Gl aaine 4.3

B B pgal (ee el )l Ay ) S AN (8 Galdall Guaadiall 5 (alh sall A8S (e () S5 1) aalia
and e el Al

Jile it el ¢ gea sl 4581840 s (Convenience Sampling) b wsll/isa jall Zimll aladiu) s 14is)
) g A saly 3 s Undld) Ay Qi (panday Lay ¢ ylal) 5 40l ) ga) Calide A (puils gall

31
|
MIDOCEAN
UNIVERSITY II



EVEL] | duall Qi) o>
Adugiunal! awizall Adugrinal! Ay ! 81T

09)9k0]! 50 30 Oludiw!
Ogwdigally
| el g e 40 30 | Olsiao! |
Al
PERVPYSINT 30 20 | Obesiwl |
S
| Jlazy 120 80 | i |

) aan i g 5.3

a8y g Jalail) 4 g (lancal 4y 53 5 A0 5V UL (e g e (Sl Al all o3 el
Oe el s il pall s3a il Y lasall e pilie JSG Lerea a3 ) Ul a( Primary Data) : 4alsh <ty
o) g Gl gl ol g iy el M) s G Al S Sl il sal 4 g (5 S Gl @55 el IS
Jeall 38 dali e a2b e Jeall S Jsa

e 53 g3 g0 alian (e Lale Jsanll a3 il @il a (Secondary Data) @ 4 st ciliby

sdadi g

sl 5 &5yl Jaad) Jalaif il gl i) Apepal&Y) s &) 5 cpalall oYUl oy gad) Ara) pe 7 Adsbeal) cibiad Jall g il
A e

Jalai g (3.5 5 lld g (Ail) S Ll 5 Jaiall o jliiall 5 olaY) 3ol a5 5 bl DlaiaY) 1 Apesnsal) y Y

(Fise gl shie e e oo el gad sl il

32
MIDOCEAN

U NI VE u:r;lw\“ll



uaay) Jilail cisl ja) 3.6

dgeLiaY) p glall dyilany) Lajal) el aladialy AUl dpiany) cils) 2 L) e i) (e Lgran ad 1) cilibl) Jolal
(Excel: sISPSS)

Cia ol dlual) Cllaws giall 5 dy giall caaill el ) Sall alaaind ( Descriptive Statistics) : gl slaay)
Al due ailad

8131 Baca (e 2S5 i) & jle 48 i 5a 5 (3Ll 520 bl ( Cronbach's Alpha) @ $ldgs W Jalaa

Al

ey " e Janll" e G A8l el 5 3 8 L) ( Correlation Analysis) : BLa ) Julas
Mdaad) 34 Al

Gl iall e (and e eall) Jiiad) il 5l 520 30al (Linear Regression) @ hdll Jasdy)

| B> IS (Janll G Al

33
|
MIDOCEAI\I
U NI V E F r-.\,ll



il 3.7

aaliall (s day  Liie Lale T juen () 5S80 liny el 38 Canl) Amgia (0 2a cJuadll 138 8 dual pai) i e e 2L

Aantl il HLaal o) L pal N Aaey Al IS ) (8 Jeal) (381 eall a8 6l g a0 e Jeall 4 i)

ASlaall (A a8l Jsaill 3,085 ¢ i JBa (8 s 3 ey Adagi jall (il

Aaiiall dilan ) bl aladind 1) Y sea s Ay Al al) adine 203a3 (e Tedn- Aagiall Bpmgiall <l 5 JalSS ()
SPSS-z<bin e

Clila) a8 8 dagiall 28 aalud o dasall (pes Aalall 48 i sall 5 Banall s jo el aiafi il ) il (panay
A S Jae A BlA 5 Al il giase ad ) ) Jedlly a5 i€ 1) Lag o0 pall Jard) dakail ddel (520 Jon 4 50 5o
Cddlid) e 5 0

Can @) Juadll 8 il o e 5 clild) Judas dplee 4t slhatin 53 Cpiall Gabasl) daadll 138 puzay QU8 i g
Al S il 8 ) al g lical Sy dpadl il Clya gy cilabisin) ) Hlal) clibad) s dmgiadl laY) oda Jy s e
e g 2y a8 ) Sad] ey A Y Ve ASlaal) dyy ) Calingioie (30880 g ¢ pnann pall Jaalll B jee il Leia BalaLY)

34
il

M[DOCEAI\I

UNIVERSTIT.Y I|


http://www.tcpdf.org

