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Abstract:

The current study aimed to explore the dimensions of "remote work" and "worker
productivity" at Mercantile Shipping Agency and to determine the importance of these
dimensions and their role in building appropriate levels that contribute to enhancing the
productivity of human resources. The study population consisted of all administrative
workers at Mercantile Shipping Agency. The study was conducted on a sample of 31
employees, who were chosen randomly. The researcher applied a questionnaire that
consisted of two fields: the first field (remote work) and the second field (the productivity
of workers). In his study, the researcher relied on the descriptive analytical approach to
describe the reality of the impact of "remote work" on "the productivity of workers". By
using the SPSS statistical package, descriptive statistics, percentages, arithmetic
averages, and standard deviations, it was possible to assess the levels of "remote work"
dimensions of the sample vocabulary and determine the level of its relationship to
"worker productivity”, among administrative at Mercantile Shipping Agency. The
statistical results of the study revealed that the sample's evaluation of the dimensions of
"remote
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work" was positive, and the sample's evaluation of the dimensions of "worker
productivity" was also positive, and the results of the study showed that the main null
hypothesis adopted by the study was incorrect. There is a statistically significant effect
between the dimensions of "remote work" collectively and individually, and the
dimensions of "worker productivity" at the level of significance among the administrative
workers at Mercantile Shipping Agency, which is consistent with several survey
employee and inferential models adopted by the researcher in the body of this study.
Keywords: teleworking, working completely telecommuting, partly teleworking,
telecommuting on demand, productivity of workers.
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