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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 27.425 16 .037

Likelihood Ratio 25.490 .062

Linear—by—Linear Association 4.810 .028

N of Valid Cases 107

a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .14.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi—Square 221254 16 139

Likelihood Ratio 19.089 .264

Linear-by-Linear Association .366 .545

N of Valid Cases 107

a. 17 cells (68.0%) have expected count less than 5. The minimum expected countis . 14.




CiaS e il S dad Anlmyl Bslas] Vs 13 0l A8V a3 - AL s a1

Asgaadl A yall ALl 3 oralidl iSyn Aieldl lUall 3 JlLas

Sas 531 S %805 %40 (g« golll JLioD %405 %20 o 2ullondl (o 801 ¥ me 7ol
Ol Aeaaill cMd=dly gudaiall (€A alasiuly baslugdl Badate ol meus G el iS40
o 48 Aalash jehasy el ge3g duaiddl w3y %405 %20 (s 7ol Alatms il 5589 a3
Jindl apamt) Jedrally suiilly Sty Julmtll e 5paall o) ol (63 JlasYl
Wolly cplanll ;Sasy (BLAL! (te Aewwsy slal (e deiay gy Adaiel] cilemgl |
By udzmiy St ae oSl (0 lebild) (1as J] By pamilly (A1, Adly Adiaradl
s ARl a5 e Jo5 Las 16 Solaat lasall o Tuymed] Aays 3l e ¢y cel s Aadlis

oA (9

el LIl 8 JLasdl CadS e sl A (SN tad yusSCul S Lzl 12-4d g

Chi-Square Tests

Value Asymptotic Significance (2-sided)

Pearson Chi-Square 11.0312 .808

Likelihood Ratio 11.477 .779

Linear-by-Linear Association 1.712 191

N of Valid Cases 107

a. 19 cells (76.0%) have expected count less than 5. The minimum expected count is .20.




¥l caaS e ablall o€ wad Bl Ablas] ¥ ol 0l A8Me aa g3 a1 Ayl

Lagandl A yall ASLall 3 opelidl IS, Auieldl sl Uall

sl oo paseddl o8ad gag . Jlad IS Liylaly (sl syelig oyelin wid (e 3,80l 5,08 92

esats A didls Al 481l Guams clamtll e iy (Alady Lolsily (sd cliMe
selie od e 5,als A lara¥l Ly ccablazlly el by « ST £l 2t Il 45llin
Joe B 31> 3 o2 pabun o> hadl @lde by § delun Les cogrla L Ly o,
SEI 51 e 581 (b Zeeleza¥l Shldl dshall gull e Amlsly £1au¥l o i Aacls
16 olud sl G 2oyl A3 ol e eling ony3¥l (e Al czoumgn ialsnlly (Jlad JSCin

Otezmiad | Sllsziun § cdddl) jany Ala ol . pan oug Lee ol oolas e Jus Lee

Adpal) SLIUL 8 JLasdl CaaS e abladl oS0 dad oSl g8 L] 13-4 g0

Chi-Square Tests

Asymptotic Significance (2-

sided)

Pearson Chi-Square 19.279 254

Likelihood Ratio 20.572 196

Linear—by—Linear Association 1.656 198

N of Valid Cases 107

a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .20.




Sladid | oy (bl Jils
OB 13) Lo 28 ,al ST of (i gazme Sllawsio o olas Sla>] sl 52 (ANOVA) cpliall Juloes
Jaloes pusiud Aiae s e Jolge Bute A euat) Sl § puseiug Lo Blley . S 358 lia
AST pamsd sl by oy 45¥ AST of bl Slegazma S 455lan wis 2l iy (ANOVA) gLl
O 13) Lo 4 yal mlegazell pe bl 45yl e gazme JS U5 1o clad| oy 98 bl Yoo
Jueleig o™l golal bl Juloes oo 1o3T A0 ) culiad! elylas) Cagiuas @y S 36 lia
Sy Ayl Bk Calzsel Ao sl diladas Lo JST ¢ cpaleald 5 Skl HLasly caloes¥ 3L oyl
e Aol A8Mall deal olid I (i sl o colall Jed=s 8. (Mishra, 2019) il
Logaud! A yall 4Ll § orelel Sy Al cldlall § JLasY) cass e cliad) puall
o cleladlly Laglo J dulys barall (KN dealy Al Ul clyaall ou ool Jedoss p3liug
okt 3 (Lable s83 — Al o83 - Gudailly Aaslgll- Il suall) salagly ¢ juoliall (o dyuiall
8 Lelel o om0 Bwladll Jolgall (any (s Legd  Bdalall cdlalall 8 JLas¥ e oSl 3l
el T

B pelin S ASLAL T 5o 2wl cdlblall § liadl sall :liadl pall o

Oh5a e ST Hlia IS 13]) il e gy el of Slasedl s ulaisd Ca IS5 orels S,

oasazell ladg 5Ll (asgad ads §ASLALL ase IS 2dllas 4l pgell ey iy ol

Lele gaztl
plasinly Gbldl dd=s Jus¥ e il @)l poiaws s JLasd| e adsdl Gyl
cposeiad ] cilal sl L85 (S A Lud) eMd=lly ¢ ¥ eladlly (sl IS lea 3yl 95

ol Jad 13 1) A8LSYL Andall 4 Al i) Cadst aelsd auas a1 ausl L elasg




e JY¥adl e cralssll coyasy cdasdl ol sl doay Jte GAaguddl Bazull ool
¥ e LS Ca sl Al Gylall (e laall LY bghs alasialy ool sl
Shgs oo gmailill CagdS Jlasdl e e a8l audanall (KA1 ety 1 e ) S
ol il Jlas¥l BLAIS| uay LS ozl Jlas¥l ooluad) guail) 4,Selys ol
LaxdlSag 3dlasV) Al dd¥) wyamt Loddie wbISe] auas 2se8 81aT J¥1 @ladll

ey ) o5 Los cdaadl Ay § 5eladl Byloly 0ed (e 5yuall M5 (0 s ablall S0
elaza¥l @hllly ccabladlly ( FIU1 (£l 8,0l s Jodd. 530ty oralssll lSslu

- oSolieg als ol Ly 8L g cle i) dong o Lozl Jaally  Jlasll Juslgall 335 &

= Lgif Lels :14-4 Sy

ANOVA #b

Source Sum of Squares Mean Square

Regression 15.233 .896

Residual 124.449 1.398

Total 139.682

(el Lai>a. Dependent Variable:

— gl £ €3 - gadatlly il gll- TAALN (AL slay¥l oy 2ul=¥! 48Mallb. Model: (Intercept),

Oreldl 5y el (8) JLas¥l e oS e Ll iy (able <83




ol dole z3gai yaslo s 15-4 Jyi>

Bayes Factor Model Summary * b

Bayes Factor© R RSquare | Adjusted R Square Std. Error of the Estimate

.000 . 109 -.061 1.18

a. Method: JZS

83 — il o83 -galally Aailedl- AL (AW alay¥l (v dule¥l 483all) b. Model: (Intercept),

Otaldl SIS, el (8) JLasd! e oS e Ll iy (abole

c. Bayes factor: Testing model versus null model (Intercept).

F =208 ool cus abas] AV aten ¥ g5dd) 7350l 0T ANOVA (! il w8l onss
0.05 seiall YA Saiun (yo el 29 ¢ Sig. = 0.85085Lasy! Y 20,350.641

¢85 — el il ¢35 - Gadatlly Aasloll- IiaAL) puall) Aneize Aarud) olpsall oF J) cU3 iy
posiadl 7350l @ "wlIUall 3 Jlasdl CadS" alall paall e goinn S H355 (Able




salAl) Juadl)
Silua gil) g peiliil) PR R

-




Lelalomsy cllecdl inye

Syl ladg Ailasyl lallall s lya] dasg 2ol 811 slasiwls Lple Jpmmtl @3 I @ludd (e

b Legd

Ayl

2 himial 3 Balyod) e 1,31l yatas IS0 Bagte Beadg luel Jloa! Balydl Aige 3131l patds g sl o3

Ogarn Lyl Jalas Jie 6,381 &l tglly ol IS Jiedy Golall colymi¥ly Lapuoglly alue ]!

Lsagall

JLe¥l e e ikl § eadasad) IS 595 Aa810Ll (e Liaslg Bda 38190 5uS Aomys slazel | Sluss¥l Jalasg

L) dopall ASLaLl 8 cnalidl S8 e Bedatlly

AL uall agian Juol Bygms e Budy p@adlae cydsl &l (aSHladl byl

Omellly Llazel Apaaly meey J) add Jlsd (e o i § (eabasall (KA slayl 08

4agilally AU paadles e Blazdl 3 @@k s

Llamg cralddl Blual Baa=s § Ladlad euuasy L Joanll sl ouilgall dlyudl oy da
Lm bl Slalead! dides Bayl i le oaslly 35,801 olgus BILLIN e i
Sl e o il 248l pe nals su3aid g Uaall Lady (&) Aupazelly

e Jus Les %100 Lazss 03553 Lyl § el (o 107 (2 Lele Lilms 301 il
Js Les 0.77355kug Cronbach's Alpha Jelas ¢ 31 280! . Juletdl (a1 oo csliled) dmepm
Lypoel) il uead 318a] e ligd (1 QL) &dliimag Audgise e

LW Alesdl 995§ suilydy celddl dsaly ey I e caSHLELl (e g5l ST

LeShos s 35, A53lally

bl




3 LYl e a8 e sl s aad 2ol 2sbas] ¥ 013 il 28 ungs

Lagadl Ayl ASLall 3 cnalidl iS s Auield] UL

@ Judl aas e abladl o801 wad dplxy) Adbas] A¥s old 46 A8Me wgs
Lagaadl Ayl ALl 3 cnalid) iS s 3l UL
G JlasYl o is e LAl puall dad 2lxyl Alas] A @l Al 28Me uags

M dpagaad) dpyall ALl § onelad) iy Adpelidl UL

3 Il CaaS e gedanlly Lasloll sad Aplomsl Al | Y 013 il 48e dp g

Mo gadl A pal) AL (8 cnalidl IS b ALl UL

Srames ) g5 Lo« aall By 3 5Ll 5,15l o e 5yaall JDUs o aloladl oS
S5Lially (sl LS5

Sllasyl qudsy Luadl Laxblly guldl ol dales &) obuxal Ladle @i
Asgaad) a3 3 Auialdl LUl 3 JLas¥l e Caasl Golal Alianal
(Abls +3 — il +3 -@adailly ailsll- cliall suall) Lasime 2azall oyl
UL 8 JLasYl o a8” mlll paall e @sine JSs 5

i § o] (KU1 ulas 3 cmelid] Sy 3 sardatlls Aatlsll 0T 0o iny cnSoLaL
i) wlits o (oylams Lol of Asann pe JLas¥l e

s¥5a Ol (e UYAS %43 Zeady oga /S Ay e adiols> (nS)Lanell 2llall dudl]
o caaSI § alaitll (A1 Jlme 3 oilly 28yall @aud5 § o 59 eed crSyLall

JlasY|




s ALl aleza¥l Lole 50-40 ¢y Lyendl @iall 3 (ASHLALL (o sue 48T jlazil WSy o

sl e Ca il § wabarall (SN 900y 22all
adSIN G el (SN e 8,551 Jalgadl @b 3 palud daud 8, 55Ul OsSH Ll pudy
oyl s Ay s JLs¥l e
i AW 7 L¥lg wilgall 35005 J) st Sl aiS e el s KA 100 uz gy
Lagadl Aoyall AL § cneld!

Slaa gl

Gy yal) ASLeall b JLaa¥1 e CRESI) b oadanil) KA skl Adanl Al e <l

tAl) Glua gl anad 2 cdad gal)

Ol DA (e Gl (Ko LBaomial ladilgiy cpalill Loeal Jon Lo gil) hujad aun

Dlaally Gl Chlad) Glaal @lld i e ¢ jogandl Cargind daiding e
Cplainall

JaV) e caislh 8 oadanil) pISAIL dalatiall clubually Slayiall st g
delia 8 Lyanl) clyolail) (I gty Alall clgal) dasbpe aty LASLad) b
CSIlally eDland) calalia) dnliy el

danliag desiie bl Ll el CIGE G daal) Audlid) s G
Baaall el CilSyd Jsda dagedt DA (e lld aias (S 0aSIlally ol
Opalil) ddes (8 &SN Guais Gendl )

64




e edSl) 4 abanl) oS Gilblee st 8 daall Lol aladial ey
g3l Cilasd sy L Y cBlalailly g 5SIY) Jamedl) @l 3 Ly ¢ JLanY)
Qi) auiilly daalyal) Ciladd ws b LanglgiSal) alasinl Wad (Kar 39 <Y

el g JlaaY)
Cmalill Sy dasSall @y 8 Ly cdviaall clgall cp Baniilly (ool 335 can
oo Al 4 adanll oSN Jlae B piln deall gdanl dnlll clgalls
laleally bl Gruail dggall Gautiy il pally Cilaglaad) Jols (Ko . Jlial)
G Lo aliad) 3 JlaaY) e CatSll duulieg AaDle (aeli el ol i
syl JliaY) e il 8 el allall oISy ol i) adanl] (1S3 elld

ol e Cisha (gl e @l Qs e adSN b caidanl] o1SH dlexivually

g Cllliiay cilalial iy dije maball 23 (68 o Gy peldl) didee

A




)bLoal‘jc.?bU

Umo goglatall €19 Aze gl ] Lylall G 48Nl 5Lias | 2014 dus ¢ (g 594!
bl suadl Byaladl il 4l o¥ls 4olazd Y] aglall 5,510 ol

soudl Sl Jlblee 3)loY dmgliwl quasad 2021 . Gus dex! Jal (JIl
2250 2 Leilly AU Eigmm ) Alzea onolidl S § 2BMSY Lol

Gy 3 Aouall Leuzell Bagx e Layily zeiall ool liuss 2022 Logs eyl

Aeala]l Q\.‘x_aSU > danls> Uxa g;ua_n el

elol e Jlas¥l 31 2020, 2Ll e Syanzdl oleie dlil de dazme 2L

poboyell s be Wy Al alid) 3854 e Addas Ao oneld) iS4
Oldgud]

8oLy e oyl a5 oldlae 21.13./.«3)3? 12018 .95 (g sedl Gyl ¢ (rus
Ldatl byt 208 ol Aanls orolald Lidlas 38, 40 alybead | croliy LS
'814‘*“

Dsbaie e BLBslly Laibasedl (ol ionalel G JLo¥1 2027 coema o cals
LsludWl aglall Il Ll danls dlzs . g3gaudl el Ogild

(1)39 . gosaudl cralidl glad e duadas dulys 1 08,] orald] (2019) ¢ o sl

_Retrieved from https://aja.journals.ekb.eg/article_27782

gyl 2l



https://aja.journals.ekb.eg/article_27782_

Oteld Qlall lauall ;yuat) oS 73943".2020 . ilhias dpexdl dis cdpexdl e
Ergoed] Aalall Ul (Lagaudl Aoyall ALl Aoglasll 48,201 e oyl
& 7 oo Adgill daals (Byledl 28 ALl

Geazd @ i) (A lus Wb A2c ) 26 (932024 JleS sgama (pe
aivaes otlaladl e Bada Ay Aelivall (e ol 31 i) 3518, s o Ll SN
63lsdl gi Anala-Bylatll S Jlae¥) Bylo] @uad 3 gin s 1Y

Sl Lswd 3 JLasdl aasS ahle al 2021 gola @S0l e odle
Al Apelms ilaalys Azms Goymll els Andel Appisgatl]

Aolal Byuladd] Aa sl lardl § clepd 8y10) § adaiall €11 5932023 ¢ e s
W sgadl Jles¥l dny

Otoldl 5 o] pglas 3 aglaiall IS slagl 595 22019 e yolas (el

i Aaale Ama (G ogand) o luadl @ Aol calidl i€yt e 3l Alyo)

el oyd sleas jusht § gudaid) sSI cilagdas 595.2024 Aalu < j93a0

Sl (G e ez e Al

S sall 3 adlens¥) clasnll alusiul " 2019 3gems deze (oiila
AU oyl dlxs (A palll el iy eSS alld ! caals e guudaally
ag gy Aasle Byl LS 205 (el

Ausalady) Al galsal

® Alamri, A, Esmael, . M., Fawzy, S., Hosny, H., Attari, S., Asiri, A., & Jayakumar (2021). A Study On
Private Car Accidents. INTERNATIONAL JOURNAL Of NOVEL Trends IN PHARMACEUTICAL
SCIENCES, Sponsored By Sentech, 11(1), 10Y24.




Bernardino, Gabriel.,2020, Challenges And Opportunities For The Insurance Sector, Annales Des
Mines, 99-102.

Coleman, C. D. (2002). The Importance Of Variable Importance. Retrieved From
Https://Www.Researchgate Net/Publication/366092821_The_Importance_Of Variable_Importa
nc

Content, M. A. (2023). Measuring The Impact Of the Corona Pandemic on The Efficiency of
Insurance  Activity In the Kingdom of Saudi Arabia. 7(7). Retrieved From
Https://Www.Journalppw.Com/Index.Php/|psp/Article/View/17276

Elusory A., 2022, Artificial Intelligence And Quality Of Governance, Journal of the Egyptian Society
Of Parasitology Vol. 4, 145-176.

F. Corea., 2019, Applied Artificial Intelligence: Where Al Can Be Used In Business, Springer Briefs In
Complexity, 5-11.

ISMIYARTO, SH, M.SI (2018). Organization Intelligence and Bureaucracy Reform At Public
Organization In Indonesia, Modern Applied Science;

Knievel, M. (2021). Industrial Development And Economic Growth: Implications For Poverty
Reduction and Incoming Quality. Retrieved From
Https://Www.Un.Org/Esa/Sustdev/Publications/Industrial_Development/3_1.Pdf
Mubarak, M. (2020). An Analytical Study Of the Characteristics of The Traffic Flow In Jazan
Region, Saudi Arabia. 173(3). Retrieved From Https://Acrobat. Adobe.Com

Mutalib, Arwa Et Omos, Majd, 2020, The Role Of Business Intelligence In Crises Management: A
Field Study On the Telecommunication Companies In Jordan, International Business Research; Vol.
13, No. 1

Ramallah, Mohammed, Et Al., 2022, Strategic Intelligence’s Impact On Crisis Management In

Jordanian Telecommunications Companies, Global Journal Of Management And Business

Research: C Administration And Management, Volume 22 Issue 2.







MIDC)CZEA|

UNIVERSITYI

gl s Aaal>
5l 531 &S

solell §,ls) piuslo

Olgiay Ay

26y e gadatlly Sl e A ASI1 G dasall (KU1 g
23 gad| 4oyl ASLall 3 cpaltl

13l olorkis ollabes /Ul slac |

251002981/ szl o3,

/51y4)
Ao duezed| e Juadll s

sy e uld o




(AL 73 g03)

3 ol SiSd e Bedanlly JLas¥ e A ASI1 § il oS30 59

sy Lo Aons Lagaad) Appall ALl G cpala) i als ga 3oLl

xSl g2 oMl gaunsll I 8,Laylg Al L) mpasaty oLl Lol 0ad dalyudl Cblual Gadzes (oyils
Lilas | 2y Joe itaog Bl yld) Lad Apase il SLedl (o gimiey Gy JSh Olitiad! e Alalas @iise 451
Ll dalydl @l dyuzedy ads) Laz IS oluawd] @l ae Joladdl pid 4l Juostll @iy cdgue 1 ilaal!
Slely2¥ ksl e Jaally i) ¥ lme dpuzetd ol s @l Jles pi Coo @ Siladgiy @ Sile Lo
Ol INS (oo Aaslall SLadl Uy Jaall 2ty cpences e Jaally Lazmtlas Ugloeag cangall bolas daellas, d1uaS0
Lagaadl o pall ALl § cneltll s e Bedatlly Jlas¥l e Ca iSOl 3 eadasall (01 50

oty ] A Agaie il oLl

ol
S5 | !

eelall Jagll by

dadl Jagll

B pdetl o giww Ll




Al o1 Ll

5‘)‘3?‘

Ll Aadagll ana

sl ole
el sl

Sihbeall (e Byl JS plaly pSaad! g0 &2y (oo ity gl caslik!| aykf § (V) il 2adle g sl
Bgay Ll Balai¥! Gedmnt A6y AL

i iS e AL puall g dlxy) Alas] 0¥ o136 A8Me dargl - Jo¥1 Al

M dgsgaad) A pall ALl (8 el ISy Adelidl ULl § Sl

sl e s3e Jan el SSs aeas
IMs o0 5531 oels w58 ) dlas ]!

cnala 3ale)

o0 ead Jols Jl ol oE,s
&3 54 pa Layblas

Hildn Bodive u_.jiﬁ o€ d fue U
5 Sl oS 2zl

dde U.A}U 9@3—" u""""'l up;l.'i Glgdue g




Bylusedl eud olus omeled) 38,480 Sy

Sldlall (asgad e 42245l Lo Hluie d8yal

248 e mrdatlly dailgll dad Aol Ailas] AW 13 3l A8Me U g3 - ALl A yall

M agogaadl Ao pall ALkl 8 oo ldl S iy Adpali) S LIUAL (8 Jlas]

6l DKL g Sliall (S pusil

i ¥l i aS!

e daiad 631 Gyl Jlas¥l Cads e

BIG Jlasl as ol aloall
il Sl Lese Y Lelpdtas Lasla

El.;_.‘a_"x/f&_‘b

ol loglany by sucld (eSS
Loudy aasll abge Lee oslatug

daslsally LU Aptsedl alnll 4895 4m )

Jlasdl e o as ddee ildlate pe

i i8S e gl A IS aad Al Alas| A¥s 13 3l AMe w2 Ayl

Asgaudl A yall ALl 3 ralidl iSyd Aipeldd) lUall 3 JlLasl




ol dgms @ el (KU palu

Sl s celid) €, ad Awddly

m C}}Am‘j &Q’WY‘ L4 ‘r’)m NVE )

ECANE el olsd) gl i dw

Aboly89 9 Shigh LBy 3ydiud clslyz] dzgs

Sl dsdlasy lulewd!) Hlousy

Byl Aadyll Jolll mos @ b uzgs

A dl gl § (2 odgiSCll ananl) e o STl

glad & byde Yoms ol i) (KU1 Gzl

NVE |

aiS e abladl s8I dad Al 2bias] AW ol3 30 A8Me g3 1day| ) A1)

Agagaad) Ayl ALl § ool Sy Aubelall LUl 3 JlasY)

deini Yol> Jlxll lda § susl )l ol zes

Al ala sa¥) calsasy GAbLIl KU e




S plasiwly Aol il oyl all pums

Jlas¥l e i aSH 3 ablall

Ay il clmally JY1 elard] alasial

Jlasdl aieg dgazs (§ de b Leagdall 6101

Aalt oAbl oKEL Jlas¥l calais)

dalizell el clelhal sl ol Lasy

dilai DA e Jlia¥) ellaal) (KA s
il a5 alal) ol bl (e s p Cle gansa







ca.l.‘id.w.l‘

G ol S d e Gadatlly JLasdl (e oSO § goudaiadll (€11 590 Hlas ) Ayl sia cdua @
TS EOI S LI { INNES I PRI 9P WEST pF-SE9N | SES (PN RES SN PCNE P TEY PO - WOS (- LYN
3 Lasandl B yall ASLeLl 3 cnelddl Sy § claladl (e calsga 107 (e Bsslyul Bge (35559 .ol
ekl @39 Aydadl olell aludly clalally iS, Al el Lladl 85031y Adueld)) ldlall ¢llas
Loe oo ULl ez & 49 A LLIWY (e slere¥] @ig dauadd) Aglgdall Bipal) 2as, ko alusiuly
By Ayl Age (o Laaz @3 ) SLLed) il (3 SPSS las¥l malind! ot @3 LeS dulyll
dad Al Aolas] Y ld 3l A8Me w95 tleal O mlidl (e sae J) 2yl coals

Ao pad) ASLall 3 cnali) Sy Adpalid) L) § JlLasY) e iS e sl Al KN

i iS e oAbl o8 dad Agleyl Aslias] A @13 00 8Me ua g3 LeS Lpagaud]

I deosill gy LS Ayogaad| A yadl Sl (8 cpoladl ol iy Adalall lUall § JLas|
oo aSI @ adaiall KL Aalazll o laolad g olan, T pzes camy tlaa] iligogill (o Aegazma
Ol Aebis § dpumt) ol yshaall S19ad Lggamsy Al onilsall daxlm Ay ASLll § JLas

STy s Maadl ol Lz | Al

ol S — Al LML — LYl - sl S R lal el @

Abstract

* This study aimed to test the role of organizational intelligence in detecting fraud by applyingitto insurance
companies in the Kingdom of Saudi Arabia. The descriptive analytical approach was used, and the
questionnaire was used as the main tool for collecting data. The study sample consisted of 107 employees

working in insurance companies in the Kingdom of Saudi Arabia, including those in the claims department,

77




senior management, and human resources departments. They were selected using simple random
sampling. Data was collected via an electronic questionnaire, and the SPSS statistical software was used to
analyze the collected data. The study concluded with several findings, the most important of which were: a
statistically significant positive relationship exists between strategic intelligence and fraud detection in
insurance claims within Saudi Arabian insurance companies; and a statistically significant positive
relationship exists between emotional intelligence and fraud detection in insurance claims within Saudi
Arabian insurance companies. A set of recommendations was also made, the most important of which are:
legislation and policies related to organizational intelligence in fraud detection in the Kingdom should be

improved; and current laws should be reviewed and updated to keep pace with modern developments in

the insurance industry and to meet the needs of clients and owners.

« Keywords: Organizational intelligence - Fraud - Insurance claims - Insurance companies.
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