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Abstract

This study aimed to identify the impact of digital visual content, in its various dimensions
— namely short videos, infographics, interactive presentations, and live streaming — on the
quality of internal communication and employee satisfaction in Saudi government entities, in
alignment with the objectives of Saudi Vision 2030 regarding digital transformation and
enhancing the government employee experience.

The study adopted the descriptive-analytical method as the most appropriate approach for
the nature of the studied phenomenon, and employed the questionnaire as a primary tool for
collecting field data from a stratified random sample of government employees in the city of
Riyadh. The validity and reliability of the instrument were verified using established scientific
methods prior to its application to the sample members.

The study reached several findings, most notably that digital visual content has become a
central pillar in the modern institutional communication system within Saudi government
entities, and that its employment in various forms contributes effectively to bridging the gap
between senior management and employees, simplifying concepts, and facilitating the flow of
information across different organizational directions. The study also revealed a positive
relationship between the employment of digital visual content and the quality of internal
communication in terms of clarity, speed, interactivity, and diversity of channels, as well as a
similar positive relationship between it and the level of job satisfaction among employees.

The findings demonstrated that short videos rank first among digital visual content tools in
terms of impact and effectiveness, owing to their capacity to condense the message and address
multiple senses, followed by infographics as a highly important tool for simplifying data and
policies, and then interactive presentations and live streaming as vibrant spaces for institutional
dialogue and bringing leadership closer to employees.

In light of these findings, the study recommended the necessity of adopting an integrated
strategy for producing digital visual content within government entities, establishing
specialized units for visual production within institutional communication departments, giving
short videos priority in internal communication plans, developing specialized training programs
for professionals in this field, and aligning digital visual content strategies with the objectives
of Saudi Vision 2030.

Keywords: Digital Visual Content, Internal Communication Quality, Employee
Satisfaction, Saudi Government Entities, Short Video, Infographics, Vision 2030.
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