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Abstract

This study aimed to identify the impact of cyber security risks in its dimensions (cyber
security risks, information security risks, mobile application risks, operational risks) on the use
of banking cards, with a specific application to Al Rajhi Bank. To achieve the objectives of the
study, the descriptive-analytical method was used. The study population included all
employees of Al Rajhi Bank. The researcher distributed 237 electronic questionnaires and

retrieved 205 of them electronically. Statistical methods were used to analyze the data.

The results of the study showed a statistically significantimpact of cyber security risks
in its four dimensions: information security risks, mobile application risks, operational risks,

and cyber-attacks risks on the use of banking cards at Al Rajhi Bank.

The study recommended that Al Rajhi Bank take necessary precautions, including
continuous training and guidance for employees on cyber security concepts and best practices
to enhance awareness and security sensitivity among employees and customers about cyber-
attacks risks. Additionally, the study suggested considering customer opinions and proposals

in the bank's security policies and procedures to effectively handle various forms of cyber risks.

Keywords: Cyber Security Risks, Banking Cards, Al Rajhi Bank.
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