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Abstract

Digital marketing strategies have become essential tools in enhancing companies’
marketing performance, as they strengthen customer relationships, increase
engagement, and build brand loyalty. The rapid development of digital marketing has
been fueled by artificial intelligence (Al), which now plays a crucial role in analyzing
customer data, personalizing marketing campaigns, and supporting informed decision-
making. This study seeks to understand the impact of Al on improving digital marketing

strategies, specifically through its application within STC in Riyadh.

Objective: The study aims to explore the role of Al in enhancing digital marketing
strategies and to assess its impact on customer engagement, campaign effectiveness,

and the customer experience at STC.

Methodology: A descriptive analytical approach was adopted, utilizing surveys and
interviews to collect data from a sample of STC employees. The collected data were
analyzed using advanced statistical tools to achieve accurate results and gain

comprehensive insights into Al’s effect on digital marketing.

Results: The results indicate that Al significantly improves STC'’s digital marketing
strategies by increasing customer targeting accuracy, personalizing user experiences,
and aligning marketing campaigns with customer needs. Furthermore, Al enhances
the speed and efficiency of marketing decision-making, which contributes to improved

marketing performance and higher returns on investment.

Scientific Contribution: This study provides a valuable academic contribution by
highlighting Al’'s impact on digital marketing and explaining its potential to optimize
company performance. It also offers a theoretical framework to help researchers better

understand Al applications in marketing.

Practical Contribution: The study offers practical insights for companies on how to
apply Al to enhance their marketing strategies, enabling them to increase their

competitive advantage and meet customer expectations more effectively.

Practical Applications: The study’s findings can be applied to improve companies’
marketing processes, from personalizing marketing campaigns and analyzing
customer behavior to accelerating marketing decision-making, thereby enabling

companies to achieve their goals more effectively.

Keywords: Artificial intelligence, digital marketing, marketing strategies, customer

experience personalization, decision-making, data analysis.
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Pearson

Correlation
<.001 <.001 <.001 <.001 Sig. (2-
tailed)
45 45 45 45 45 N
342 179 526" 1 716" Pearson
Correlation
.021 .240 <.001 <.001 Sig. (2-
tailed)
45 45 45 45 45 N
552" .269 1 526" 757" Pearson
Correlation
<.001 .074 <.001 <.001 Sig. (2-
tailed)
45 45 45 45 45 N
480" 1 .269 179 736" Pearson
Correlation
<.001 .074 .240 <.001 Sig. (2-
tailed)
45 45 45 45 45 N
1 480" .552" 342" 624" Pearson
Correlation
<.001 <.001 .021 <.001 Sig. (2-
tailed)
45 45 45 45 45 N

Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .6242 .389 375 .186
a. Predictors: (Constant), elilaa¥l ¢SMl_5uks
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .945 1 .945 27.387 <.001°
Residual 1.483 43 .034
Total 2.428 44
a. Dependent Variable: (<8 1 (& gl ilbai) jind
b. Predictors: (Constant), elbwa¥l oS3 Gk
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .486 147 3.305 .002 .190 .783
elilayl (Sl gl .590 113 .624 5.233 <.001 .363 .818
a. Dependent Variable: (<l (8 gudll ila yin
. R=.624 " N o Ef
2 ) (B pedtl) ) i) Q,;uum slSA) gaadat )
R=.389

b L AL Jgaal (e iy

Lsima Nl les (0.01) e S8 (sig) 525 (F) S 4 sinall (5 sinne oy w
28l Sakai (5 8 aa e ol ) 3935 (R= 0.624) Bl ¥ Jalas da jy iy

e (il il i (Ylaa) e lilaaY)
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .6522 425 .383 .185

a. Predictors: (Constant), dealudl 5 ,la¥1 &b gaaall

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.032 3 .344 10.103 <.001°
Residual 1.396 41 .034
Total 2.428 44
a. Dependent Variable: o« G sl Sl yiul
b. Predictors: (Constant), dealual 3 )13¥1 &L saall
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 492 .148 3.333 .002 194 .790
512yl .041 107 .054 .386 .702 -175- .257
daaliadll .345 115 428 3.003 .005 113 577
<l sraall .201 .070 .356 2.890 .006 .061 .342

a. Dependent Variable: «i (5 sl il yiul
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