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Abstract

This study aimed to identify the impact of remote work in its various dimensions
(work-life balance, communication, information technology, and skills) on employee
performance at AbbVie in Saudi Arabia. The study employed a descriptive-analytical approach
for data collection and analysis. A questionnaire was distributed to asample of 132 employees,

with 112 valid responses retrieved for analysis.

The results showed that remote work has a positive and statistically significantimpact
on improving employee performance in the company. It was found that the dimensions of
information technology and skills had the greatest influence in enhancing job performance.
The study recommended enhancing the use of advanced technology and improving the
practical skills of employees to boost the effectiveness of remote work and ensure the

achievement of desired performance goals.

Keywords: Remote work, employee performance, information technology, skills, AbbVie,

Saudi Arabia.
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